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Family Company Participants 
Al-Ayuni Investment & Contracting Company  
Fahied Al-Ayuni, Chairman 
 
Al-Ayuni Group was founded in the early 1960s by late Hamad Abdullah Al-Ayuni as a 
subcontractor for road construction until 1972, when it was registered as a general contractor. In 
1976, Al-Ayuni became a main national company for various road projects belonging to the 
Ministry of Transportation (MOT) and the Ministry of Municipal and Rural Affairs (MORA) in Saudi 
Arabia. 
 
At present Al-Ayuni is considered to be a major road and civil works construction company and 
graded as a “First Class” contractor in the Kingdom of Saudi Arabia. Al-Ayuni serves both the 
public and private sectors, and comprises various well-coordinated, highly professional teams 
across the country with extensive experience in the fields of blasting, concrete works, earth 
works, and asphalt pavements. 

 
The Aliaxis Group 
Edouard Thijssen, Family Member 
 
The Aliaxis Group is a leading global manufacturer and distributor of primarily plastic fluid 
handling systems used in residential and commercial construction, as well as in industrial and 
public infrastructure applications. Aliaxis is present in over 40 countries, has more than 100 
manufacturing and commercial entities and employs 15,700 people. In addition to the well-
established markets of Europe and North America, the company has operations in Latin America, 
Australasia and Asia. 

 
Edouard Thijssen is a fifth-generation member of the Belgian family behind the 
Aliaxis Group. He grew up in Brussels, Belgium, and graduated from Solvay 
Business School. He is co-founder of Trusted Family, a company that helps 
multi-generational business families stay together over generations and has 
developed a unique iPhone, iPad and online platform for family communication, 
education and governance. Edouard is also a board member of the Family 

Business Network Foundation, a foundation that supports research in the family business space, 
and a member of the World Economic Forum Global Shapers. 
 
Ardor Health Solutions 
Michael Lamia, CEO 
Patricia Lamia, President 
Michael Thomas Lamia, Director of Marketing & Communications 
Stephanie Lamia Saltzgaver, Director of Staffing 
Anthony Saltzgaver, Corporate Counsel 

 
Ardor Health is a rapidly growing healthcare staffing company founded in 2001 and specializing in 
the temporary and permanent placement of physical, speech and occupational therapists as well 
as PTAs, COTAs, CFYs, SLPAs, school psychologists and RNs across all 50 states. Ardor Health 
has a fun, energetic, family-oriented, business-casual environment with a fast-paced mindset. Its 
staff is ever-changing, organized, highly qualified and dedicated to customer service. 
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Michael Lamia has been in the staffing industry since 1996. Prior to that he 
spent 20 years in the information technology industry, holding positions that 
ranged from systems engineer to director of information technology. He has 
staffed temporary and permanent position in most areas, including office clerical, 
accounting and finance, technology and medical. He and his wife, Patty, 
founded Ardor Health in 2001. The company now employs over 400 healthcare 

professionals across the country and plans to have more than 500 in Spring 2016. Internal sales 
staff is projected to grow to 100 in 2016.  
  

Patty Lamia is one the co-founders of Ardor Health Solutions. Before starting 
Ardor Health, Patty spent over a decade teaching students at St. John Neumann 
in Miami. As the president of the company, Patty was instrumental in developing 
the back office and growing it at a rapid pace year after year.  

 
 

Mike Lamia joined Ardor Health Solutions in August 2015. Mike holds a 
bachelor’s degree in business management from the University of Central 
Florida and a master’s in broadcast journalism from Emerson College in Boston. 
Mike comes from a journalism background, working as a field reporter and 
anchor for three years before retiring from the industry in TV Market #25 in 
Raleigh, NC. He now works as the primary content creator and marketing 

manager for Ardor Health Solutions.  
  

Stephanie Lamia Saltzgaver is the director of Ardor Health Solutions’ permanent 
placement division and leads the sales force based out of Tampa. Her 
experience in both the legal and recruitment/placement fields has helped Ardor 
Health become a premier staffing agency for therapists who need assistance 
finding permanent placement nationwide. Stephanie earned her bachelor’s 
degree from the University of Central Florida and subsequently immersed 

herself in staffing prior to attending law school at Saint Thomas University School of Law in 
Miami. After passing the Florida Bar Exam in February 2014, Stephanie immediately saw the 
need for more a contemporary, innovative and client-based approach to staffing allied therapists 
in permanent roles nationwide and was invited to open up Ardor Health’s permanent placement 
division.  
 

Anthony Saltzgaver is Ardor Health’s legal expert/consultant. Anthony is a 
graduate of the University of South Florida and Saint Thomas University School 
of Law in Miami. In addition to having experience in law firm recruitment and 
placement, Anthony has spent three years in private practice and continues to 
practice full-time while managing all of Ardor Health’s legal division accounts. 
Anthony is currently the corporate liaison for Ardor Health’s relationships with 

local and national medical facilities, in addition to ensuring corporate compliance and reviewing 
candidate contracts. 
 
W.S. Badcock Corporation 
William K. Pou Jr., Executive Vice President, Retail Operations 
Wogan Badcock, III, Executive Vice President, Public Affairs 
Rob Burnette, COO 
Stephen Bargamin, Senior Vice President and CFO 
Mitchell Stiles, Vice President, Dealer Operations 
Andrew Pou, IT Developer 
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W.S. Badcock Corporation is one of the largest home furniture retailers in the United States. 
Founded in 1904 by Henry S. Badcock, the corporation today is still family-operated. Badcock is 
headquartered in Mulberry, FL, and has more than 1,200 corporate employees. The company has 
more than 300 stores in eight states and offers customers a full range of furniture, bedding, 
appliances, electronics, accessories and floor coverings. More than 80% of Badcock’s stores are 
individually owned through a unique dealership business model. Because the corporation 
consigns all of its merchandise to the dealers and does not require a franchise fee, Badcock’s 
model offers the benefits of business ownership but has less risk and allows for a quicker start-up 
than the traditional franchise system. 
 
In recent years, the corporation has undergone significant expansion and modernization. In 2000, 
Badcock developed a new store concept called Badcock & more that includes a product line of 
more than 3,000 items; a brighter, more spacious store display; and a new logo.  
 

Bill Pou has served as executive vice president of retail operations since 1997 
and has been a director of the corporation since 1988. He is in charge of all 
retail operations, including corporate and dealer stores, as well as the 
collections department. Previously, Pou operated several dealer stores, 
including Haines City from 1979 to 1997, Sebring, FL, from 1989 to1992 and 
Winter Haven North from 1994 to 1998. 

 
Pou has been at Badcock since 1973, when he worked summers in various jobs throughout the 
company. He was manager of the Sylvester, GA, store until May 1979, served as a dealer 
assistant in 1979, worked in the dealer relations department in 1977, was in the appliance 
department in 1975, and worked in the warehouse from 1973 until 1974.  
 
Pou is a current director and founder of 1st National Bank of Polk County, Haines City (now 
known as CenterState Bank), where he currently serves on the audit committee. He is a past 
director and chairman of the Heart of Florida Hospital and past president of the Haines City 
Rotary Club. Pou is a great-grandson of the late founder, Henry S. Badcock. 

 
Wogan “Wogie” S. Badcock, III is Badcock’s executive vice president, 
government and public affairs, and chairman of the board. Badcock III assumed 
this role in late 1997. He oversees the public and government affairs for the 
corporation and also acts as a liaison on all federal issues. In 1992, Badcock III 
served a two-year term as president of the corporation and then assumed the 
duties of corporate administrator, covering the operation of the distribution 

system, IT department and general offices that support the W.S. Badcock Corporation dealers.  
 
Badcock III has worked in several different departments throughout the Corporation, but primarily 
in the merchandise department from 1982 to 1992, where he learned to buy merchandise for 
resale under the leadership of his father, the late Wogan S. Badcock Jr. This involved the 
selection, advertising and category management of merchandise, which is available for sale by 
the dealers of W.S. Badcock Corporation. Badcock III is great-grandson to the late founder, Henry 
S. Badcock. 
 

Over the past 12 years Mitchell Stiles has worked diligently to become an 
integral piece of the retail operations department at Badcock & more Home 
Furnishings. During this period, he has held several different positions, including 
store manager, district manager and most recently regional director. He is 
responsible for overseeing corporate stores located in Florida, Georgia, 
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Alabama and Mississippi. His diverse knowledge of the Badcock & more model has helped shape 
him into a strong leader who holds a positive outlook for the company’s future. 
 
 Stephen Bargamin has worked with Badcock for over 12 years as controller, 

then as vice president of warranty sales and now as SVP and chief financial 
officer. He currently has oversight for all finance and accounting functions as 
well as human resources and customer service. Prior to Badcock, he worked 
numerous years in the transportation industry in various accounting roles. He is 
a graduate of the University of Virginia, is a CPA and has a master’s degree 

from Southeastern University in Lakeland. 
 

Andrew Pou is a fifth-generation family member and started working for W.S. 
Badcock Corporation in 2009. He spent two years training in a family training 
program that allowed him to work in most aspects of the business. After 
completion of the training program he spent a few years as an analyst within 
supply chain before moving to his current role as a developer within information 
technology. He earned a B.S. in 2009 from Elon University and an MBA in 2012 

from Florida Southern College. 
 

Barron Collier Companies 
Barron Collier III, Chairman of the Board 
Katherine (Katie) Sproul, Co-President 
Mathilde (Villere) Currence, Chair, Family Steering Committee 
Lara Collier Grady, Member, Family Steering Committee 
Chelsea Kunde, Board Member 
Julie Sproul, Board Member 
 
Barron Collier Partnership, based in Naples, FL, has more than 150 employees in the real estate, 
agriculture and minerals businesses. There are over 80,000 acres of land owned. The partnership 
is run by two 4th-generation members, co-presidents Katie Sproul and Blake Gable. Barry Collier 
is one of six 3rd-generation owners and chairman of the board. 
 
In the last two years, the family has implemented a new board of directors, consisting of three 
independent directors and four family members (4th generation). There are nineteen 4th-
generation shareholders and, so far, 21 in the 5th generation.  
 

Barry Collier and his wife, Dana, have four children and live in Naples. In 1980, 
Barry graduated from the University of South Florida with a marketing degree. 
He served on the Florida Gulf Coast Foundation Board and is now director 
emeritus. Barry also has been a major supporter of the University of South 
Florida business college. 

 
 

Katie Sproul plays a dual leadership role as co-president of the Barron Collier 
Companies and CEO of Halstatt LLC, both of which are built upon the legacy of 
Barron Gift Collier Sr., one of the founding fathers of Collier County, Naples, FL. 
As co-president, Katie oversees the agricultural operations and large real estate 
projects such as Mercato, recently sold to Prudential Real Estate Investors. She 
was integral in the design, facilitation and implementation of a new governance 

structure, including the addition of independent outside board directors and a major update to the 
corporate operating agreements, ensuring sustainability into future generations. 
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Halstatt LLC is the operational and investment arm of the Sproul family. Halstatt is rooted in the 
acquisition, development and disposition of large real estate assets, primarily Grey Oaks, a 
master planned golf course community, and LaPlaya Beach and Golf Resort and Club, a luxury 
beach front resort and beach and golf club, recently sold to Pebblebrook Hotel Trust. In 2011, 
Halstatt leveraged this heritage expertise and founded Halstatt Real Estate Partners, raising over 
$220 million in capital in two opportunistic focused real estate funds of which Katie is a principal. 
She oversees Halstatt’s investment portfolio and private equity investments, both direct and 
indirect. Prior to leading Halstatt and to joining the Barron Collier Companies over 16 years ago, 
Katie served as an executive with New York financial institutions, including Chase Manhattan 
Bank and Citibank. 
 
Katie is an active member of the community and a strong believer in giving back. She is chair of 
the Leadership Collier Foundation, a director of Audubon of Florida, a member of the Florida Land 
Council, and advisory board member of the University of Florida’s Bergstrom Center for Real 
Estate Studies. She is past chair of the Greater Naples Chamber of Commerce, past board 
member of the Florida Chamber of Commerce, past board member of Leadership Florida, and 
past director and chair of the Junior Achievement Hall of Fame. Katie was the recipient of Hodges 
University Humanitarian of the Year Award. Katie earned an MBA from the Yale School of 
Management and holds a B.A. in psychology from Cornell University. She lives in Naples, FL, with 
her husband and two sons. 
 

Mathilde (Villere) Currence is the daughter of Fran and George Villere.  She 
attended the University of Alabama and received a master of education degree 
from the University of New Orleans. Mathilde has been married to Richard 
Currence for nearly 20 years; they live in New Orleans. They have three 
children: Lucy, who is 16 years old, Frances, who is 14 years old and Jack, who 
is 12 years old, and their dog, Dewey. Mathilde enjoys exercise, travel, cooking 

and volunteering. Mathilde is the chair of the family steering committee of Barron Collier 
Companies. 
 

Lara Grady, a great-granddaughter of Barron Collier Companies’ founder, grew 
up in Ohio. She is the third of four children born to Barron III and Dana Collier. 
Growing up, Lara spent many hours visiting the company’s Naples office and 
developing relationships with the employees. After graduating from college in 
Florida, Lara did a routine internship with the family business that developed into 
a career. She spent a couple years working and learning on the company's 

organic farm. She then moved west to pursue her passion for yoga by obtaining her 200-hr RYT 
in Ashtanga Yoga. Lara is still involved with yoga, while going to school full-time to become a 
health coach through the Institute for Integrative Nutrition. 
 
Lara serves on the family steering committee and board of directors nominating committee for 
Barron Collier Companies. Lara is married to Ryan, and they live a minimalistic lifestyle on their 
boat in St. Petersburg, FL. 
 

Julie Sproul serves on the boards of Barron Collier Companies and Halstatt 
LLC. From 1992-1997, she was a public relations executive specializing in the 
food industry with clients such as Kraft, Coke, Smucker’s and Idaho Potato.  
After that, she was a student at The New York School of Interior Design and 
served as a design assistant to a New York City designer. She earned her BA 
from Hartwick College in 1992. She has a daughter and two sons. 
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Chelsea Kunde received her bachelor of arts degree in psychology from the 
University of Arizona and her master’s degree in marriage and family therapy 
from the University of San Diego. She has worked as a behavior interventionist; 
a parent trainer; a therapist providing individual, couple, family and group 
services; and a sleep consultant. Chelsea currently owns a consultation 
company (Building Blocks), which provides services to families, specifically 

providing help with sleep and discipline consultation. She also works part-time as a marketing and 
events coordinator for an IT company called Extreme Integration. In addition, she started and is a 
director of operations for a nonprofit called Wigged Out. The organization provides wigs and hair 
accessories to people who are experiencing medically related hair loss.  
 
Chelsea sits on two boards. She is a board member of Barron Collier Company, which is her 
family’s company. She also sits on a board locally in Phoenix for a parenting group called North 
Central Parenting Group. She is the education coordinator for that organization. Chelsea currently 
resides in Phoenix, AZ, with her husband, Josh, and their daughter, Harper (2 years old). 
 
Beacon Adhesives 
Mickey Meshirer, CEO 
David Meshirer, President 
Lisa Wojcik, Chief Marketing Officer 
 
Since the 1920s, innovators have come to Beacon Adhesives for answers to impossible 
problems. Crafters, designers and engineers alike count on us—the creative adhesive company, 
for customized solutions in every field. From fashion accessories to aerospace technology and 
crafting to construction, we believe in making products so the modern maker can move forward. 
Keeping production local in Mount Vernon, NY, we continue inventing new adhesives, stirring up 
sealants, coatings, potting compounds and more.  

 
Belknap White Group 
Deborah Morrocco, Owner/Operator 
 

Deborah Morrocco is an owner of the Belknap White Group, a flooring 
distribution company located in Mansfield, MA, and RID LLC, a beverage 
distribution company located in West Greenwich, RI. Her focus is in human 
resources -- specifically, recruiting, payroll and benefit management. The 
company was founded in 1959 by Antonio Mancini. Deborah has a B.S. from 
Boston College School of Business. She lives with her husband, Gary, in Rhode 

Island. Her son Derek is a Boston College graduate who is currently working at Fidelity as a 
software developer; her son Matthew is at Columbia University in his second year in the graduate 
school of the arts; daughter Kristina is a graduate of Boston College currently employed at a 
marketing startup in Waltham, MA, and daughter Elizabeth is in her freshman year at Parsons 
School of Design in New York. 
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Bob Barker Company Inc. 
Robert Barker Jr., President 
Pat Barker, Secretary to the Board 
Nancy Barker Johns, Vice President of Corporate Social Responsibility 
Dan Johns, Counselor 
 
Bob Barker Company was founded by Bob Barker in 1972. The company is the leading detention 
supplier in the USA. The products that are sold have to meet the demanding safety, security and 
budget needs of jails, prisons and mental hospitals.  
 

Robert Barker Jr. is a summa cum laude graduate of the Wharton School of 
Business at the University of Pennsylvania. Robert has worked in many aspects 
of Bob Barker Co, including manager of IT, manager of strategic planning and 
VP of marketing. In 2005, he became president of Bob Barker Company. In 
2006, he led and coordinated all facets of the merger and acquisition of the 
company’s major competitor, further securing the company’s position as 

America’s leading detention supplier. 
 

Pat Barker started to work with Bob in 1977 and worked with the operations side 
of the company. She obtained her MBA in the Executive Weekend program at 
Duke University. She is currently semi-retired and enjoying grandchildren.  

 
 

 
 

Nancy Barker Johns is a graduate of Cameron School of Business at UNC-
Wilmington. She obtained her MBA from Duke University in 1997. Nancy has 
worked in many aspects of the company, including sales, and as manager of 
distribution. She is currently vice president of corporate social responsibility. She 
was president of the company from 2001 until 2005. In 2005, Nancy requested 
that her brother Robert become president of the company so that she could stay 

home with her two daughters until the younger daughter started kindergarten.  
 

Dan Johns has a BA degree from North Carolina State University and a master’s 
degree in counseling from Campbell University. Dan is a licensed counselor in 
North Carolina and is a nationally board-certified counselor. Dan works at 
Healing Transitions in Raleigh, NC, with adult homeless men and women who 
have substance abuse problems. 

 
 
Burris Logistics 
Rachael Burris Keys, Financial Manager 
 
As one of the nation's largest controlled-temperature food distribution companies, Burris Logistics 
offers more than 60 million cubic feet of freezer warehousing space in 14 strategic locations along 
the East Coast. Burris dates from 1925, when John W. Burris and his father, Edward, worked 
together to deliver tomatoes from the Delmarva Peninsula into Philadelphia. On the return trip, 
they carried Acme Markets’ bread back to Delmarva region stores. Throughout its 88-year history, 
Burris has grown to be 1,800 team members strong and has now branched into food-service 
redistribution, public refrigerated warehousing, and custom and retail specialty work. The 
company also uses a fleet of more than 300 tractors and 475 trailers to offer transportation 
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solutions. Headquartered in Milford, DE, Burris is still family-owned, and the fifth generation of the 
Burris family is now in the company.  

 
Rachael Burris Keys joined Burris Logistics in 2003 in the Jacksonville location, 
later moving back home to Milford and joining the corporate finance department. 
Rachael is involved in maintaining the financial systems and implementing new 
accounting initiatives. She holds a bachelor’s degree in business from the 
University of Richmond and an MBA from the University of Delaware. Rachael 
and her husband, Lloyd, have four children. 

 
Bush Brothers & Company 
Sarah Bush Nuckolls, Chair, Family Senate 
Joe Nuckolls, President, Big Plate Restaurant Supply 
Laura Cordell 
Drew Workman 
 
“BUSH’S BEST” is the nation’s leading brand of bean products and a 108-year-old privately 
owned family business. Founded in 1908 by Andrew Jackson Bush, the company is 
headquartered in Knoxville, TN, and has production locations in Chestnut Hill, TN, and Augusta, 
WI.  
 

Sarah Bush Nuckolls is a 4th-generation Bush family member. She currently 
holds the position of Bush Family Senate chairman after serving as a branch 
representative for several years. She taught special education for 26 years and 
retired in May 2014 to focus on her family and her responsibilities with Bush 
Brothers.    

 
 

Joe Nuckolls is the founder and president of Big Plate Restaurant Supply (which 
just celebrated its 10th anniversary). Big Plate is a family-owned and -operated 
company that employs eight people in Lubbock, TX. It operates as an LLC in a 
4,900-square-foot showroom. Joe’s previous experience includes 22 years in 
the restaurant business in various management capacities and as a Sales 
Manager for a food distribution company. He is a member of the Texas 

Restaurant Association and Lubbock Restaurant Association and has involved Big Plate in 
various organizations such as The Hospice of Lubbock and BCFS Hope Chest, which helps high 
school graduates in foster care begin a life on their own. Joe’s son, Matt Nuckolls, is also involved 
in the business as a manager.  
 
Joe and his wife, Sarah, live in Lubbock, TX, and are involved in CASA of Lubbock and the South 
Plains Food Bank. Together they have two daughters. Shelby is a recent graduate of Texas Tech 
University and has received her CNA certification. MacKenzie is currently enrolled at Texas 
Christian University and is a Jjnior who intends to graduate with a double major in criminal justice 
and Spanish. 
 

Laura Cordell is a 5th-generation family member and shareholder of Bush 
Brothers & Company. She lives in Tampa, FL, with her husband and daughter. 
Laura received her bachelor’s degree from Elon University and a graduate 
degree in speech-language pathology from University of South Florida. She 
works part-time as a speech therapist and also enjoys being home with her 
family.   
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Drew Workman is the great grandson of A.J. and Sarah Bush and a past 
member of the Bush Family Senate. His work experience includes various roles 
in quality assurance, production and product development for Tyson Foods Inc., 
and as a patent examiner for the U.S. Department of Commerce. 

 
 
 
Calkins Media Inc. 
Mark Contreras, Chief Executive Officer 
Stanley M. Ellis, Vice President and Director 
 
Calkins Media Inc., established in 1937, is a family-owned integrated publishing, broadcasting 
and digital media company with a commitment to digital innovation and providing high-quality 
local news and information to the communities it serves. Calkins Media brands today include daily 
newspapers and digital sites in Pennsylvania and New Jersey, a weekly newspaper and digital 
site in South Dade, FL, and ABC television broadcast affiliates located in Huntsville, AL, and 
Tallahassee and Sarasota, FL. Corporate and digital headquarters are located in Bucks County, 
PA. 
 

Mark Contreras has a long career in the local media industry. He has served as 
chief executive officer of Calkins Media Incorporated since 2011. Prior to 
Calkins, Contreras served as senior vice president/newspapers for The E.W. 
Scripps Company in Cincinnati. He was also senior vice president of Pulitzer 
Inc. in St. Louis, and worked for more than a decade with Capital Cities/ABC Inc. 
in newspaper leadership roles in Pontiac, MI and Kansas City, MO. He served 

as president and publisher of The Times Leader in Wilkes-Barre, PA.  
 
Contreras served as chair of the Newspaper Association of America and the American Press 
Institute, and is a 1998 Henry Crown Fellow of the Aspen Institute. He is a board member of the 
National Hispanic Foundation for the Arts in Washington. He holds an A.B. in history from the 
University of Chicago and a MBA from Harvard Business School. 
 

Stanley M. Ellis serves on the Calkins Media Incorporated board of directors. A 
third-generation member of the Calkins family, Ellis has experience in operations 
and strategic planning for the media industry. Prior to his current role, he was 
publisher of the Burlington County Times and held other management positions 
in Calkins Media. He is a member of the board of directors of Inland Press 
Association and is current chair of the YMCA of Burlington and Camden 

counties. Ellis is past president of the New Jersey Press Association and past chair of Stockton 
University. He is a graduate of Penn State University and earned an MBA from The Wharton 
School. 

 
Cardone Industries 
Christin Cardone McClave, Chief People Officer 
 
The Cardone family business, Cardone Industries, is the largest privately held auto parts 
remanufacturing company in the world and employs about 6,000 people worldwide, with 
headquarters in Philadelphia, PA. 
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Christin C. McClave is a third-generation owner of Cardone Industries. She 
leads the family office, participates on the board of directors of the company as 
well as the non-profit family foundation, and consults in various areas of the 
family business, including leadership and executive development, organizational 
culture and overall business strategy. Her husband, Dan, has been working in 
the family business for 19 years and is currently the VP of global engineering & 

product development. Christin’s career reflects a range of experience, from working with big 
pharma giant Johnson & Johnson to working in her family business at Cardone Industries. 
Christin is a professional certified leadership coach and entrepreneur.  
 
Christin graduated from the University of Alabama with a degree in international business. In 
2001, Christin's husband accepted job relocation to Brussels, Belgium, to run the family business 
operations in Europe. While overseas, she received her master of science degree in management 
from Boston University's International Masters Program and had two children. Christin and Dan 
have three boys, ages 6, 9, and 11. They live outside of Philadelphia, PA. 

 
Carltas Company 
Paul Ecke III, Partner 
Lizbeth Ecke, Partner 
Sara Ecke May, Partner 
 
Since 1987, Carltas Company has planned or developed over 1,300 acres of prime California 
coastal land and over 2.2M square feet of commercial and industrial buildings. Carltas Company 
is a privately owned real estate development and investment company committed to creating 
exceptional development projects for work and recreation. Its principal activities are focused in the 
Southern California counties of San Diego, Riverside and Orange. The company is based in 
Carlsbad, CA. 
 

Paul Ecke grew up in Encinitas, CA, and was the first of three children. He 
graduate with a degree in horticulture from Colorado State University and then 
attended graduate business school at Duke University in Durham, NC. After 
working at Hewlett Packard in Palo Alto for three years, he returned to the family 
business, and bought the Paul Ecke Ranch from his parents and sisters in April 
1992. Under Paul’s leadership, production was expanded into Guatemala, and a 

competitor was acquired. In December 2012, he sold his family company, based in Encinitas, CA. 
At the time of sale, the Paul Ecke Ranch held patents on over 70% of the poinsettias in the United 
States sold every year. The company had 1,000 employees worldwide, with a large production 
facility in Guatemala and an office in Denmark. 
 
Today he is a partner in the Carltas Company, and a board member and the treasurer of the 
Original Los Angeles Flower Market in downtown Los Angeles. Paul also currently serves as the 
major gifts chair for the local hospital, serves on a scholarship board, and is the president of the 
Ecke Family Foundation. Paul was the chairman of the local Young Presidents Organization 
(YPO). He also served for eight years on the San Francisco Federal Reserve Bank Advisory 
Board for Small Business and Agriculture. 
 
Paul and his wife of 27 years, Julie Hampton, have two children. Their 22-year-old son graduated 
from USC in May 2016 with a degree in mechanical engineering, and is now working in the 
aerospace industry in Torrance, CA. Their daughter, 15, is in ninth grade, and was adopted from 
China in 2002.   
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Paul likes to ski with family, paddle board, and ride his quarter horse on the weekends. He is a 
member of the Rancheros Visitadores, an equestrian group based in Santa Ynez, CA. 
 

Lizbeth Ecke is a second-generation shareholder and Partner of Carltas 
Company. She has worked at Carltas Company for the past 28 years in various 
capacities, including leasing, construction management and property 
management. Prior to joining Carltas, she managed a shopping center in the 
San Francisco Bay area and worked at Security Pacific Leasing. She earned a 
BA (1982) from Colorado State University and an MBA (1987) from Golden Gate 

University in San Francisco. Lizbeth and her husband David Meyer, have two children and live in 
Encinitas, CA. Lizbeth’s current and past community/industry service roles include serving as 
chairman of the board for the Los Angeles Flower Market, and serving on the board of 
management for the Magdalena Ecke Family YMCA. She is also actively involved with The 
Grauer School, The San Diego Farm Bureau and San Diego Junior League. 
 

A native of California, Sara Ecke May is a shareholder and partner of Carltas 
Company, a real estate development and investment company in Southern 
California. Sara earned a BA in journalism from Indiana University in 
Bloomington and an MBA from Duke University in Durham, NC. After a brief stint 
on Capitol Hill working for a United States senator, she worked in the advertising 
agency business for J. Walter Thompson, in the New York and San Francisco 

offices. 
 
After stepping away from the corporate world, Sara became an active community volunteer, 
specializing in fundraising. She has served on the Duke University Annual Fund Executive 
Committee, has chaired twice the Annual Fund for Ravenscroft School, chaired the Carolina 
Ballet Ball, and served on the board of the Greensboro Children's Museum and chaired the major 
fundraiser there, among other pursuits. Sara is married to Andrew May, and they reside in 
Raleigh, NC, with their three children, Corinne (a senior at Duke), Vanessa (a sophomore at 
University of North Carolina at Chapel Hill), and Carolyn, a high school junior at Ravenscroft 
School in Raleigh. Sara and Andrew have recently been named the National Chairs-Elect of the 
University of North Carolina Parents Council. 
 
Besides her work in the community, Sara is a member of the Junior League of Raleigh, Colonial 
Dames of America and the North Carolina Community Foundation/Women's Network.  

 
Carolina Biological Supply Company 
Thomas E. Powell IV, Treasurer 
J. Kevin Beasley, Independent Trustee, Powell Family Trusts 

 
From its beginnings in 1927, Carolina Biological Supply Company has grown to become a leading 
supplier of science teaching materials. Today, from its headquarters in Burlington, NC, the 
company serves customers worldwide, including teachers, professors, home-school educators 
and professionals in health and science-related fields. 
 

Carolina began as the vision of Dr. Thomas E. Powell Jr., a young geology and 
biology professor at Elon College (now Elon University). During the 1920s, 
science teachers had to collect most of the materials they used in their classes 
and laboratories, which took considerable time away from their primary 
responsibilities. Like other teachers, Dr. Powell was spending much of his own 
time in the field gathering specimens for his classes. Because he usually got 
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more than he needed, he sold the surplus to his colleagues. Dr. Powell foresaw that the coming 
years would bring a growing need for his collecting abilities. At first, Dr. Powell operated Carolina 
part-time. However, by the mid-1930s, the demand for teaching specimens and materials had 
developed into a full-time profession, and Carolina Biological Supply Company was on its way. 
Dr. Powell’s vision of a company that would supply science materials to educational institutions 
around the world soon turned into reality. 
 

J. Kevin Beasley is an independent trustee for the Powell Family Trusts, the 
primary owner of Carolina Biological Supply Company. He retired as a tax 
partner for Grant Thornton LLP in 2015. Earlier in his career, he was a tax 
partner for Arthur Andersen & Co., and the treasurer and VP of taxes for Swifty 
Serve Corp., a privately owned operator of 500 convenience stores. He is a 
graduate of North Carolina State University, and in 2012 was named a 

distinguished alumnus. He continues as a member of the board of advisers of NC State’s Poole 
College of Management. 
 
Chelsea Milling Company/JIFFY Mix 
Howard “Howdy” Holmes, CEO 
Howard S. Holmes II, Regional Business Manager 
Monica Holmes 
Carole E. Holmes 
 
Chelsea Milling Company is operated by a family whose roots in the flour milling business date 
back to the early 1800s. Mabel White Holmes, grandmother of current president Howdy S. 
Holmes, developed and introduced to the homemaker the first prepared baking mix product, 
“JIFFY” Baking Mix, in the spring of 1930. Currently Chelsea Milling offers 22 “JIFFY” mixes. 
“JIFFY” is the market-share leader in retail prepared baking mixes. In 2007, Chelsea Milling 
entered the institutional market, selling to mass feeders such as large hotels and prisons. The 
company is currently investing $35 million to build additional facilities to provide products for the 
foodservice sector. 
 

After successfully competing in the world of motor sports for 20 years, Howdy 
returned to the family business in November 1987. As a racecar driver, Howdy 
won championships and was the “Rookie of the Year” at the Indy 500 in 1979. 
He competed in six Indy 500 events. When he retired in 1988, he held the best 
average finishing record of anyone who started more than four events. As a 
businessman, Howdy operated a motorsports marketing company and an 

advertising company, which served the motorsports community. He authored an award-winning 
book, Formula Car Technology, and was a contributing writer for magazines and newspapers 
about racing. He was also one of the first color commentators on racing for ESPN. Upon returning 
to “JIFFY” in 1987, Howdy led a transformation of the then-100-year-old family business. With the 
help of others, a professionally managed strategic vision was successfully introduced. 
 

Howard S. Holmes II graduated from Albion College in 2011 with a major in 
business management and communications. He interned at Chelsea Milling 
Company for five years through his high school and college years, learning that 
“Understanding the various tasks within the company is important. Building 
relationships and earning trust and respect is critical.” After college he went on 
to work as the marketing director for Total Performance Racing in the World 

Challenge Championship Series for two seasons before returning to Chelsea Milling Company. 
Currently, he serves as regional business manager at Chelsea Milling Company. 
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The Clemens Family Corporation 
Doug Clemens, CEO 
Rebecca Clemens 
John Reininger, Chief Relationship Officer 
 
The Clemens Family Corporation (CFC), located in Montgomery County, PA, is a sixth-generation 
privately held family company focused on long-term value creation for its customers and 
shareholders while simultaneously focusing on exceptional governance and accountability. CFC 
employs 2,346 team members and had FY2015 revenue in excess of $860 million. CFC's 
business interests include Clemens Food Group (CFG) and Clemens Development: 
 
The Hatfield brand, CFG's legacy business founded in 1895, owns more than 1.3 million square 
feet between its two facilities located in Hatfield and Emmaus, PA. The Hatfield facility is the sixth-
largest pork processing plant in the country and the largest full-line pork processor in the 
Northeastern United States. 
 
Clemens Development owns and manages a portfolio of over 1.9 million square feet of industrial, 
agricultural and commercial retail property located throughout Pennsylvania.  
 

Doug Clemens is a fourth-generation family member and currently the chief 
executive officer of The Clemens Family Corporation. Over the years, Doug 
worked in various departments and various positions throughout the company. 
Doug also played a key role in transitioning the business from a “Family 
Business” to a “Business Family.” Over the years, Doug has also been involved 
in many other business activities that support or are related to the operation at 

Clemens Food Group. 
 
 Becky Clemens is a 4th generation shareholder of The Clemens Family 

Corporation.  She is the mother of three daughters and a registered nurse. Her 
recent efforts have included patient advocacy in her local community and fund 
raising for The Mary Campbell Center and Nemours/the DuPont Hospital for 
Children, both in Wilmington, DE. 

 
 

John Reininger is the Chief Relationship Officer of The Clemens Family 
Corporation. John is a fourth-generation in-law family member. He began 
working for Hatfield Quality Meats, the family’s legacy business, in 1991. Prior to 
being named to his current post in April 2007, he spent time working in all areas 
of the business — livestock procurement, operations, marketing and sales. As 
chief relationship officer he serves a shareholder base of 290 shareholders and 

679 family members ranging from the second through the seventh generations. 
 

Coastal Pet Products Inc. 
Kimberly Stout, COO 
Pattie Szanti, Specialty Sales Manager 
 
Coastal Pet has been manufacturing pet products and providing exceptional customer service 
since 1968. A family-owned, American manufacturer, Coastal Pet is committed to leading the 
industry with innovative, quality pet products that enrich the interactions between pets and their 
owners. We proudly manufacture a vast array of collars, leashes and harnesses at our state-of-
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the-art facility in Alliance, OH. This includes handcrafted leather and the majority of our nylon 
products.  
 

Kim Stout is the chief operating officer for Coastal Pet Products. A second-
generation family member, she has grown with the business since 2000. She 
has served many roles from account manager of the northeastern U.S. while 
living in Virginia, to moving in-house as director of sales and marketing and then 
transitioning into the COO position in 2015. A graduate of Ohio State with an 
education specialization from Rhode Island School of Design, Kim was an 

educator before moving into the family business. Married, but allergic to children, Kim and her 
husband are avid cat lovers. She currently serves on the World Pet Association board, as well as 
the Arts in Stark board. 
 

Pattie Szanti is the senior market manager of pet specialty for Coastal Pet 
Products. A second-generation family member, she has served various roles 
since 1992, including merchandising manager and key account manager. 

 
An avid animal enthusiast, Pattie has been involved with 4-H, (Quarter Horse 
Congress) and various animal shelters. She lives in Georgia with her husband 

and twin sons and a variety of other pets, including dogs, rabbits, burros and quarter horses. 
As the quality leader in the pet industry, Coastal Pet Products has been manufacturing pet 
products and providing exceptional customer service since 1968. A family-owned, American 
manufacturer, Coastal Pet is committed to enrich the interactions between pets and people by 
providing high-quality, lifestyle products that support the care and safety of dogs and cats. 
 
Communications Media Inc./Compas Inc. 
Stan Ritter Woodland, President and CEO 
Nicole Woodland-Devan, President and CEO, Compas Inc. 
James Woodland, Chief Operating Officer 
Michael Woodland, ByDoctor Project Coordinator 

 
Well-known as a media planning and buying organization for healthcare clients, sister agencies 
Communications Media Inc. (CMI) and Compas Inc. are strategic marketing partners to the 
world’s game-changers in health, offering guidance at every level of marketing. CMI/Compas 
focuses on core service offerings of media, innovation, customer insights, technology and buying. 
CMI/Compas is focused on helping clients grow revenues through investment in targeted non-
personal promotion. 
 

The nation’s pharmaceutical and healthcare executives come to Stan Woodland 
for counsel and strategy on their marketing because as their indispensable 
partner, he has helped them grow their business as he has his own. He changed 
the industry by introducing a new model of media buying and planning that 
remains visionary more than 25 years later, and has continued to shake things 
up with innovations including the first and only marketing program that targets 

physicians at the individual level and by introducing programmatic buying to HCP audiences.  
  
To clients he is a trusted adviser. To publishers and suppliers he is a visionary as one of the first 
to recommend the shift into digital/channel neutrality. To his peers he is a thought leader and 
innovator. To employees he is a strong leader -- no matter how many employees he leads, he 
knows everyone’s name and never forgets a birthday or life event. To the community he is a 
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philanthropist and supporter, volunteering regularly and donating with abandon including 
sponsoring tuition for four inner-city teens. And to all he is a friend and mentor.      
  
Stan has been recognized in the industry and beyond with awards for his philanthropy, his 
innovation and his leadership, including the SmartCEO Corporate Culture Award, the PM360 
ELITE award, the PharmaVOICE 100 and the Philadelphia Business Journal Minority Business 
Leader Award. 
 

Nicole Woodland-DeVan oversees all of Compas’ current and near future media 
buying execution and client service activities. She works closely with the CEO to 
delve into an extensive analysis of media buying in the future. Nicole represents 
a success story for her many contributions to Compas, but most importantly in 
demonstration of her track record for growing and developing herself through the 
different positions she has held within the company. As an employee for more 

than 17 years, Nicole has truly scaled the ranks, from the internship level to her current role. The 
crux of Compas’ business—the purchasing of healthcare media—can be largely accredited to 
Nicole’s vision of improved processes and procedures and her oversight of a well-performing 
team. 
 

Jim Woodland is the chief operating officer at CMI/Compas. He oversees all 
internal operational functions as well as media strategy teams. In his role, he is 
responsible for providing the leadership, management and vision necessary to 
ensure CMI/Compas’ media operations have the proper operational controls, 
administrative and reporting procedures, and human resources to effectively 
grow the organization. He is a member of the executive committee responsible 

for setting overall corporate strategy and identifying and acquiring new capabilities or companies. 
Jim began his career in management consulting before joining CMI/Compas in 2004, and has 
served in numerous positions within the company since then. He was responsible for the 
management of CMI’s finance department, treasury and financial reporting. In 2007, he led CMI’s 
effort to expand its digital media capabilities, building the foundation for planning, search engine 
marketing and analytics. Within three years, CMI had earned digital Agency of Record (AOR) 
assignments from Top 10 pharmaceutical companies, and digital-based media accounted for 
more than a third of all company revenue. Jim studied accounting and finance at St. Joseph’s 
University and earned his MBA from the Stern School of Business at New York University.   
 

Michael Woodland is a jack of all trades at CMI/Compas. Currently as a 
ByDoctor Project Coordinator, he maintains all HCP-level data for media 
planners through ByDoctor List matching and analysis, managing ByDoctor 
Inbox deployment, procurement and strategy. He started his career as a media 
assistant and from there became a reprint financial coordinator, which entailed 
managing invoices and billings across the reprint business. He then moved on to 

IT, where he worked as a help desk support technician, learning how technology played a role in 
the business structure. In that role he managed all new hire buildouts and helped support internal 
teams across CMI and Compas. 

 
Cumberland Dairy Inc. 
Carmine C. Catalana IV, President 
Rachel Catalana, Operations and Quality Assurance Manager, Innovation Foods 
 
Cumberland Dairy produces extended-shelf-life dairy products as well as probiotic juice and 
beverage products through its sister company, Innovation Foods. Cumberland Dairy counts many 
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major retail, restaurant and foodservice companies as well as many other dairies as valued 
customers. Specialty ESL products are produced at Cumberland’s processing facilities and 
distributed throughout the United States and in several foreign countries.  
 

Carmine C. Catalana IV is President of Cumberland Dairy. He along with his 
brothers, Frank and David Catalana, are part of the third generation family that 
owns and operates Cumberland Dairy. The company was founded in 1933 by 
their grandfather, Charles Catalana, and further developed by their father, 
Carmine Catalana III. Carmine’s daughter Rachel has joined the company and is 
the first of the fourth generation. 

 
Carmine earned his bachelor of science degree in business administration from Merrimack 
College, North Andover, MA.  He attended graduate business classes at Haub School of 
Business at St Joseph’s University in Philadelphia. 
 
Carmine is a member of the Northeast Chapter of the Young Presidents’ and World Presidents’ 
Organization (YPO-WPO). He is past chair of the McDonald's Supplier Advisory Council and is 
currently treasurer of the McDonald’s Dairy Council, a member of the board of directors of the 
Milk Industry Foundation and member of the board of trustees at The Ronald McDonald House of 
Southern New Jersey. He holds other leadership positions with various trade, community and 
church organizations. Carmine; his wife, Dana; and their family reside in Vineland, NJ. They have 
three children, Rachel, Nicholas and Rebekah. 
 

Rachel Catalana is the eldest of three children of Dana and Carmine Catalana 
IV. Rachel holds an undergraduate degree from Villanova University and a 
master of biomedical sciences degree from the University of Medicine and 
Dentistry of New Jersey (now Rutgers University). She joined Cumberland 
Dairy’s sister company, Innovation Foods, as a lab tech while earning her 
master's degree. She became the quality assurance lead while working on the 

efficacy of the microbiological content of the GoodBelly Probiotic Juice Drink that Innovation 
Foods produces for NextFoods Inc. She now is the quality assurance and operations manager for 
this leading-edge company, producing functional, nutritious and delicious beverages that support 
an overall healthy and sustainable lifestyle. She is the first of the 4th generation of the Catalana 
family to join the family business. 
 
Dot Foods Inc. 
Lauren Tracy, Business Development Manager 
 
Dot Foods Inc. carries 105,000 products from 650 food industry manufacturers, making it the 
largest food industry redistributor in the United States. Through Dot Transportation Inc., a wholly 
owned subsidiary of Dot Foods, the company distributes foodservice, convenience, retail and 
vending products to distributors in all 50 states. Dot Foods operates nine distribution centers, 
which are located in Modesto, CA; Vidalia, GA; Burley, ID; Mount Sterling, IL; Cambridge City, IN; 
Williamsport, MD; Liverpool, NY; Ardmore, OK; and Dyersburg, TN. 
 

Lauren Tracy is a third-generation Tracy family member working for Dot Foods. 
While Lauren started working for the family business at the age of 14, her full-
time career with Dot didn’t begin until 2007. Lauren has held her current 
position, business development manager, since 2009. Prior to that, she served 
Dot’s South region as a district sales manager. Of the 47 third-generation family 
members, Lauren was the second-born. She is the Tracy Family Foundation 
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board treasurer, and she held a seat on the Tracy Family Council for numerous years. Lauren 
graduated from Illinois State University in 2002 with a bachelor’s degree in communications and 
received her MBA from the University of Colorado-Denver in 2007. 
 
DUNMORE Corporation 
Danielle Anglim, Warehouse and Materials Manager 
Patricia Sullivan, Director, Organization Development/HR 

 
DUNMORE Corporation is a global supplier of engineered coated and laminated films, foils and 
fabrics. DUNMORE supplies the aircraft, spacecraft, photovoltaic, graphic arts, packaging, 
insulation and fashion industries. DUNMORE is privately held and ISO 9001:2008 and OSHA 
VPP Star certified. 
 
 Danielle Anglim is the warehouse and materials manager for Dunmore 

Corporation. She began working at Dunmore in 2004 as a customer service 
representative and family liaison at the new acquisition located in Freiburg, 
Germany. After spending a year in Germany she returned to the U.S. operation 
and has worked in customer service, purchasing and inventory management. 
She is also the export control specialist and lead internal quality auditor for the 

organization. Danielle holds a B.S. in supply chain management from the Pennsylvania State 
University. Her continuing education includes training in Export Control Regulations and as an 
ISO 9000 Certified Internal Auditor. As a hobby she is actively pursuing her certification as a 
sommelier.    
 

Patricia Sullivan, M.S., is a Ph.D. candidate working on research related to 
leadership and self-awareness. She is an organizational development executive 
with over 25 years in HR and 15 years in adult education, training and 
leadership coaching. As founder and CEO of Profit by Design HR Consulting 
(PDHR), and as Director of OD/HR at DUNMORE Corporation, Patricia guides 
business executives and managers, and provides tools that create high-

performing work systems, aligning human resource initiatives with strategic objectives.  
 
Patricia serves as an adjunct professor in Villanova University’s graduate program and designs 
and facilitates HR and leadership courses for various universities and businesses. As a 
leadership coach, Patricia works with clients to discover their true leadership potential.  
 
Patricia was awarded undergraduate and graduate degrees from Temple University, with a 
human resources concentration. She is a Ph.D. candidate at the University of South Florida; her 
major is adult education, focusing on leadership development utilizing emotional intelligence 
initiatives. Her many certifications include: SPHR, SHRM-SCP, Energy Leadership Coach, 
Conflict Resolution Mediator, Master Trainer, Web-Based Instructional Designer and Yoga 
Instructor. She is currently working on a 1,000-hour yoga therapy certification. 
 
J.E. Dunn Construction Company 
Amy Billings, Family Council and Executive Committee Member 
Michael Billings, Family Council Member 
 
It's difficult to encapsulate a legacy of over 90 years. It may rest in the skyline of hometown 
Kansas City or in other communities across the country where JE Dunn cranes reach skyward. 
Maybe it's in the ability to survive and grow as a family and employee-owned business, or in 
fostering loyalty among generations of employees. One thing is certain: the JE Dunn legacy can 
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be found in its spirit of excellence, of giving and growing into the 21st century, and its continued 
commitment to core values. JE Dunn Construction is a leading provider of construction 
management services, design-build, and integrated project delivery. In 2015, the company was 
ranked as the tenth largest general building contractor in the United States.  
 

Amy Dunn Billings is a fourth-generation shareholder of J.E. Dunn Construction 
currently serving on the executive committee for the Dunn Family Council. Amy 
and her husband, Michael, own Buffalo Lodge, a 330-acre bison ranch, where 
they also offer lodging and venue space for special events. 

 
 
 

Michael Billings serves on the executive committee for the Dunn Family Council. 
In addition to operating a bison ranch, Michael is a software engineer offering 
consulting services in the enterprise architecture space. 

 
 
 
 
Elkay Manufacturing Company 
Timothy J. Jahnke, President and CEO 
Laura Gicela, Family Employee Engagement Liaison 
April Katz, Board Member 
 
Elkay Manufacturing Company is an industry-leading privately held international manufacturer 
with 19 operating facilities and business operations in the U.S., China, Mexico and Canada, 
employing over 3,500 people worldwide. A family-owned company, Elkay has been an innovative 
manufacturer of stainless steel sinks, faucets and fixtures for residential and commercial use for 
over 94 years. Headquartered in Oak Brook, IL, Elkay has operations in 10 states as well as 
China and Mexico. The company expanded its commercial plumbing offerings 43 years ago to 
include efficient water coolers, drinking fountains and the award-winning EZH2O rapid bottle filling 
stations. Elkay is also one of America’s leading cabinetmakers, with eight brands in the 
marketplace. Elkay’s products are sold through a variety of channels, including home centers; 
builders; and traditional plumbing, kitchen and bath, and cabinetry dealers. The company’s best-
known product brands include Halsey Taylor, Elkay Sinks and Water Coolers, Medallion 
Cabinetry, Mastercraft Cabinetry, Yorktowne Cabinetry, Elkay Foodservice, Schuler Cabinetry, 
American Cabinetry and InnerMost Cabinetry. 
 
 Timothy J. Jahnke has led Elkay Manufacturing Company as president and chief 

executive officer at its corporate headquarters since December 007. He also 
serves on Elkay’s board of directors. Since stepping to the helm, Tim has led the 
company through a significant shift in strategy, building a dynamic culture that 
has redoubled its commitment to providing world-class customer experiences, 
and focusing the company on expansion into new products and new markets, 

worldwide. His vision has been to create a fun, high-energy environment where people enjoy 
coming to work each day, and where they feel motivated to innovate and do their very best work 
for the company. Tim has also doubled down on the company’s tradition of giving back to the 
community, instituting a company-wide matched giving program, paid volunteer time off for all 
employees and paid pro-bono volunteer experiences for the company’s professional staff. In 
recent years the company has raised over $1 million for the charities that employees elected to 
support. 
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Under his direction, the company has received multiple awards for innovation, sustainability and 
thought leadership in areas as diverse as product development and technology. He has led the 
company through several acquisitions that have significantly expanded Elkay’s global capabilities, 
including the purchase of Quetzal, a manufacturer of high-end retail environments whose 
showrooms attract an array of globally recognized commercial and retail customers. 
 
Prior to joining Elkay, Tim served as group president, Home and Family Products Group, at 
Newell Rubbermaid. During his 21 years there, he fulfilled a variety of leadership roles, including 
president and group executive of several consumer business units, and top human resource 
executive. He also served as a corporate officer at Newell. 
 
Tim earned his bachelor’s degree in business from the University of Wisconsin, Oshkosh in 1981. 
Tim is married to Sharla; they have two sons, Jacob and Eric. In addition to his role with Elkay, 
Tim serves in a board role for Elkay Manufacturing Company and Kimball International. 
 

As a member of the founding family, Laura Gicela has been actively employed 
by Elkay Manufacturing Company in various positions at its corporate 
headquarters in Oak Brook, IL since May 1991. Laura earned her bachelor’s 
degree in economics and management from Russell Sage College in Troy, NY. 
After earning her degree, Laura started her career at Elkay and has worked in 
accounting, marketing, finance, engineering, IT, and now in corporate 

management as a senior manager, focusing on family and employee engagement. In addition, 
she is involved in the strategic direction of the company, maintaining a strong open relationship 
with the board of directors as well as the executive leadership team and the shareholders. 
 

April Katz has played an active role with the company since October 2003, 
starting out as a management trainee before moving into roles that include new 
product introduction engineer, product research liaison and marketing associate. 
Today her primary focus is on the strategic direction of the organization and 
maintaining a strong, open relationship with the board of directors as well as the 
Elkay leadership team. April holds a bachelor of science degree from Long 

Island University in Southampton, NY, with a focus on marketing and management. 
 

Fairfield-Maxwell Ltd. 
Christopher Sugahara, Senior Vice President and Director 
 
Fairfield-Maxwell Ltd. (“FML”), founded in 1957 and based in New York City, is a global, family-
owned holding and investment company. Operating within capital-intensive and highly cyclical 
industries, FML is engaged primarily in the shipping and oil and gas industries through operating 
businesses in (a) seismic technology, equipment and services and (b) ocean transport of liquid 
bulk cargo and cars. FML has survived and thrived due to its creativity and tenacious commitment 
to succeed. As the business moves into the future, it is focused on strengthening its ability to 
respond to new opportunities and the risks inherent in today’s global markets. 
  

Chris Sugahara is a senior vice president and director of Fairfield-Maxwell Ltd 
(FML) and member of the ownership board for the Sugahara family, owners of 
FML. He is responsible for the company’s effort to diversify and grow through 
control investments in successful operating companies. He is also involved in 
the oversight of a number of FML subsidiaries. Previously, Chris held operating 
roles in related companies FairfieldNodal and Fairfield Bulk Carriers. Prior to the 
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Fairfield Group, Chris was an associate at Credit Suisse Asset Management after beginning his 
career with Donaldson, Lufkin and Jenrette. He has a B.A. in economics from Colgate University. 
 
Flanagan Foodservice Inc. 
Dan Flanagan, President and CEO 
Murray Flanagan, Owner/Advisor 
 
When Flanagan Foodservice opened for business in June 1977 there was only one employee, 
Joe Flanagan, and one company vehicle, his station wagon. Today, Flanagan Foodservice is the 
largest Canadian-owned, independent foodservice distributor in the country, employing 500 
people in four centres across Ontario. The fleet, consisting of more than 70 vehicles, delivers to 
over 6,000 customers throughout Ontario and Western Quebec. Recognized as one of Canada’s 
Best Managed Companies, Flanagan Foodservice is proud to be owned 100% by the Flanagan 
family and employees.  
 

Dan Flanagan is president and CEO of Flanagan Foodservice Inc. Dan joined 
the family business in 1982 as he was pursuing his Certified General Accountant 
designation, which he received in 1988. His past positions included vice 
president, finance, and executive vice president. He was appointed to his 
current position in 1998. He is currently the board chair of the National 
Foodservice Distributors Association (Canada) as well as a past president of the 

Centre for Family Business (CFFB). He is also a director on the board of Associated Food 
Distributors (AFD) and the GS1 Canada Foodservice Sector Board. Dan also participates on the 
President’s Council of Friends of We Care, a foodservice industry charity that helps send kids to 
Easter Seals camps in Canada. 

 
Murray Flanagan recently transitioned out of active employment in the family 
business. He served a 25-year full time career with a broad range of 
responsibilities, most recently as senior vice president/CFO. Murray also held 
positions in administration management, finance and purchasing. Murray spent 
five years as division vice president, overseeing all aspects of the operation at 
the Owen Sound branch. Although no longer active on a day-to-day basis, 

Murray maintains minority ownership in the business and participates as an adviser to the board 
of directors. Prior to joining the company full-time, Murray worked in many part-time roles while 
pursuing his business administration diploma from Conestoga College.  
 
At Roseland Produce Wholesale, a subsidiary company, Murray held the role of president for 
eight years and ensured profitability and consistency of the fresh produce product category. 
 
Murray is involved with Junior Achievement as both a volunteer and a board member. 
Additionally, he is very active with the Canadian Association of Family Enterprise, Southwestern 
Ontario, where he currently holds the responsibilities of president and chair of the board. 
 
Follett Corporation 
Todd Litzsinger, Chairman of the Board 
 
Since 1873, Follett has served as the trusted partner in education for students and educators at 
all levels of learning. Today Follett delivers print and digital learning materials, retail services, 
library resources and school management systems on more than 980 college campuses and 
across 80,000 elementary and high schools. Headquartered in River Grove, IL, Follett is a $2.7 
billion privately held company. 
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 Todd Litzsinger is chairman of the board of Follett Corporation. Prior to his 
current role, he served as president of Content Solutions and Services for Follett 
School Solutions. Todd’s previous experience with Follett includes serving as 
president of Follett Library Resources, president of Follett Educational Services, 
president of BWI and national sales director for Custom Academic Publishing 
Company (CAPCO), a joint venture with BMI Systems. Prior to Follett, Todd 

worked for Jostens, the school yearbook and ring company. He is a board member of Reading 
Power, a non-profit focused on improving literacy in North Chicago, and has been active with the 
United Way and the Chicago Public Schools. Todd holds a bachelor of arts degree from Texas 
Christian University. 

 
Ford Meter Box Co. 
Chris Ford, Shareholder 
 
The Ford Meter Box Company is a prominent manufacturer of products for the waterworks 
industry. Ford is headquartered in Wabash, IN, where it also operates a brass foundry. Products 
manufactured there include water meter setting materials, valves, couplings, meter boxes and 
other fittings for the waterworks industry. Ford also has a manufacturing plant in Pell City, AL, 
which manufactures pipe products such as pipe tapping sleeves, repair clamps and pipe 
restraints. Ford sells its products in North America as well as worldwide, through a network of 
distributors. 
 
Ford Meter Box was founded by Edwin Ford, who invented the meter box and applied for his 
patent on December 20, 1898. The meter box was invented as a place to install water meters 
outside of homes that did not have basements. Ford's early experimentation found that meters 
could be installed in pits, so that they would be protected from freezing. Along with meter boxes, 
Ford also began manufacturing meter-setting products to put in the meter boxes. Ford later 
expanded its product lines to other materials for the water distribution industry. The company is 
still a privately held company with ownership partially held by descendants of the founder. 
 
Chris Ford is a fourth-generation shareholder of Ford Meter Box. 
 
Freeman's Auction House 
Sam Freeman, Senior Vice President, Trusts & Estates Department 
 
Freeman’s Auction House serves clients in the buying and selling of fine art, antiques and jewelry. 
With international experience and comprehensive knowledge of market conditions, the specialists 
at Freeman’s work closely with consignors and collectors to offer unparalleled service in the sale 
and purchase of fine art, antiques, jewelry, books and more. A combination of skillful marketing 
strategies and a team of leading authorities in the auction business make Freeman’s an ideal 
environment for handling unique items, collections, and estates for corporations, private 
collectors, and museums. The current chairman of Freeman’s is Samuel M “Beau” Freeman II, 
the sixth generation of the Freeman family to run the auction house. 
 

Sam Freeman serves as a senior vice president of Freeman's trusts & estates 
department. Founded in 1805, Freeman’s is America’s oldest auction house. Mr. 
Freeman specializes in estate planning and administration as they relate to 
personal or collectible property. Mr. Freeman joined Freeman's in 2005 to further 
develop the trusts & estates department, becoming the seventh generation of 
the Freeman family to follow in the footsteps of Tristram B. Freeman, the 

company's founder.  
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Mr. Freeman is serving his third term as a board member of the Philadelphia Estate Planning 
Council as well as being an active member of Estate Planning Councils around the Mid-Atlantic 
region. In addition, he is involved with various charitable organizations and assists in their fund-
raising efforts at events throughout the year. He enjoys spending his free time at the New Jersey 
Shore and sailing on the Chesapeake Bay. 
 
Galloway Company 
Gregory S. Pollesch, President 
Theodore P. Galloway, Vice President 
 
Galloway Company was founded by Edwin Pierce Galloway. Ed began his career at the 
Galloway-West Company in Fond du Lac, WI, a partnership between the Galloway and West 
families. Ed was instrumental in developing markets for Wisconsin dairy products from St. Louis 
to the East Coast. In 1929, Galloway-West became a subsidiary of the Borden Company. Ed 
served on the board of directors throughout the next decade. He was also a dairy farmer and a 
world-class breeder of Brown Swiss dairy cattle. The original family farm remains today as the 
historic Galloway House Museum and Village in Fond du Lac, WI. 
 
Ed purchased an interest in Neenah Milk Products in 1932. After World War II, his sons, Ned, 
John and Dick, joined the firm. On October 30, 1956, they fully acquired the business, which was 
renamed Galloway Company. 
 
Today the third generation of Galloways—Jeff, Tod, Tim, Ted and Pat—have leadership and 
production roles in both Galloway Company and its subsidiary Classic Mix Partners. 
 
Gault & Co, 
Jim Donaher, Vice President 
Meredith Donaher, Marketing Director 
Megan Donaher, Sales Coordinator 
Brendan Donaher, Deliver Specialist 
 
Gault & Co. is the oldest business in Westport, CT, and the oldest family-owned and -operated 
energy provider in Fairfield County, CT. For more than 150 years Gault Energy has prided itself 
on being an "energy partner" to its customers, offering a full range of energy solutions, from home 
heating oil, propane, and high-efficiency HVAC equipment and service to low-cost electricity, 
stand-by generators and more. Gault Stone has been one of the most storied mason and 
landscape suppliers in Fairfield County.  
 

Jim Donaher is Vice President of Westport, Conn.-based Gault & Co. 
Recognized for more than 150 years as one of the region’s most storied energy 
and masonry providers, the Gault family of businesses also includes a real 
estate development firm, Hamilton Development, of which Jim is a managing 
partner. Most recently, Hamilton Development completed Phase II of Saugatuck 
Center, an award-winning transit oriented development on Westport’s Riverside 

Avenue, where L.H. Gault & Son was located at the turn of the last century, and the former site of 
the company’s early coal, oil and sand businesses.  
 
A Westport resident for nearly 60 years, Jim believes strongly in giving back to the community.  
Currently, Jim serves on the board of directors for the Hurlbutt Foundation, Builders Beyond 
Borders (B3), The Westport Library Building Committee and Southport’s Eagle Hill School, where 
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he serves as a trustee. Jim is a past president of the Westport Rotary Club and past campaign 
chair and treasurer of United Way Westport/Weston.   
 

Meredith Donaher is the Marketing Director of Westport, Conn-based Gault & 
Co., consisting of three residential energy companies, a retail stone and 
masonry business as well as a real estate development firm. Recognized as the 
oldest business in Westport and the oldest family-owned and -operated energy 
provider in Fairfield County, Meredith is a sixth generation Gault family 
employee. She started at Gault & Co. in November 2013 and holds the role of 

Marketing Director for the energy and stone businesses as well as a manager for the family real 
estate branch, Hamilton Development. Meredith graduated from Dickinson College in 2011 with a 
bachelor’s degree in International Business and Management. She also has her real estate 
broker’s license and practices with her sister, Megan.  
 

Megan Donaher is a sixth-generation Gault family employee. She started at 
Gault & Co. in April 2014 and holds the role of sales coordinator for Gault 
Energy as well as a manager for the family real estate branch, Hamilton 
Development. Megan graduated from Endicott College in 2008 with a bachelor’s 
degree in hospitality management. She received her MBA from Endicott College 
in 2009 and also has her real estate broker’s license. Megan holds the position 

of clerk for the Hurlbutt Foundation and the Westport/Weston Foundation and is an alumni adviser 
to Endicott College.   
 

Brendan Donaher is a sixth-generation employee of Gault & Co. Brendan works 
in many divisions across Gault & Co., including the delivery department for Gault 
Energy and Gault Stone, the propane installation division and the HVAC service 
department. Brendan graduated from Mitchell College in 2015 with a bachelor’s 
degree in business management and a concentration in small business. He 
currently is completing his certifications to be a licensed HVAC service 

technician. 
 
Global Response Corporation 
Wendy Shooster-Leuchter, Co-CEO 
Michael Shooster, Co-CEO 
Jessica Leuchter, Special Projects 

 
Global Response, the Brand Care Contact Center, provides e-commerce, customer care, sales, 
email, chat and social media support services for many of the world’s top brands. It has cultivated 
long-term partnerships with companies including National Geographic, The Metropolitan Museum 
of Art, and Crate & Barrel, among many others. The company was built on a foundation of brand 
passion, customer relationships and technological expertise. The company was founded in 1974 
by Herman Shooster. 
 
Other Divisions of Global Response Corporation include:  
 
• Answering Service Care, which was founded over 40 years ago when our parents relocated to 
Florida to start over again. They purchased a small telephone answering service business with 
five PBX switchboards. Today with offices in Margate, FL, Tukwila, WA, and Hamilton, NJ, the 
company answers telephones for over 3,000 service businesses using leading-edge technologies 
24/7 coast to coast.    
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• Global Response Fulfillment Corp, a fulfillment services division that provides third-party 
logistics services.  
 
• 777 Properties Inc., which since 1994 has acquired land, office and distribution space. 
 

Wendy Shooster-Leuchter is co-CEO of Global Response, the Brand Care 
Contact Center. Her career spans three decades in customer care leadership. 
Wendy is passionate about partner success, relationship building, flexible 
solutions and cultivating the unique Brand Care culture at Global Response. She 
has skillfully managed the growth of the company while balancing the needs of 
its valued client partners. A Temple University graduate, Wendy enjoys the arts 

and spending time with her family. 
 

As a member of an entrepreneurial family, Michael Shooster has more than 40 
years of experience in all aspects of finance, technology, operations, real estate 
development and strategic planning for the family businesses. While he 
attended community college, most of his learning has been from the school of 
hard knocks. His role at Global Response started in 1974 in his late teens, 
helping his parents with the newly acquired business. Determined to succeed, 

they bought a small business they knew nothing about, a telephone answering service. At the 
time, the company had only five switchboards. Then, technology changed from switchboards to 
computerization, call routing and toll-free phone numbers. That was the dawn of the call center 
world.  
 
As founder and president of 777 Properties, Michael has acquired land and developed offices and 
distribution space. The Herman and Dorothy Shooster Preserve, a Broward County Natural Area, 
is one such project. Michael takes pride in how co-workers, vendors, local communities and his 
family have all contributed to the success of the family business. 

 
Jessica Leuchter represents the third generation of the Shooster family 
business, Global Response, the Brand Care Contact Center, based in South 
Florida. In her role, Jessica supports a wide array of functions, including 
commercial contract review, finance and billing, operations management, quality 
assurance and sales and marketing. She graduated from Wake Forest 
University with a bachelor of science degree in chemistry. She recently returned 

from Israel, where she worked for more than a year as a researcher at the Weizmann Institute of 
Science. Jessica enjoys cooking, traveling and being with her family. 
 
Henderson Implement & Marine 
Charles Henderson Jr., CEO 
Karen Henderson, Vice President, Board Member 
 
Henderson Implement & Marine started in 1967 as a small family business. In its early years it 
was an industrial implement dealer serving the local agricultural farmers. The Case-International 
dealership grew to three locations in Southwest Louisiana. As the economy changed, Henderson 
Implement changed its focus away from agriculture to the marine and power sport industry. It 
expanded its product line to Tracker boats, Polaris Power sports and Kubota equipment. In 1999, 
Henderson Implement  & Marine added a new division when it established TK Pizza as a 
distributor for Hunt Brother’s Pizza. TK Pizza has over 625 locations in Louisiana and Texas. 
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Chuck Henderson began his career early in life at his family’s business. Having 
earned a bachelor’s degree in business administration from LSU in 1976, Chuck 
returned to Welsh, LA, to manage Henderson Implement. The Case-
International Harvester farm equipment dealership grew to three locations in 
Southwest Louisiana. Chuck’s career accelerated over the next 20 years, and 
he became CEO of Henderson Implement in 1995. Recognizing that the 

agriculture market was trending down, Chuck expanded its product line by offering sales and 
service for Tracker Marine boats and Mercury outboard motors. Consequently, Henderson 
Implement changed its name to Henderson Implement & Marine. In 2016, Henderson Implement 
& Marine was recognized as a Top Six Tracker Dealer in North America. 
 
In 1999, Chuck’s career took another leap forward when he established TK Pizza as a distributor 
for Hunt Brothers Pizza. Chuck focused on growing the distributorship throughout Louisiana and 
Texas. Currently, TK Pizza has 625 locations. Chuck serves on the executive management team 
for Hunt Brothers Pizza. 
 
Today, Chuck resides with his wife, Karen, in Welsh, LA. The family business continues to grow 
with the entry of their two children. Daughter Kelly works in the business as a recruiter, and her 
husband, Lance, is the company’s equipment division director.  Son Tyler is a TK Pizza district 
manager. Recently, the Times of Southwest Louisiana featured Chuck’s company as one of the 
Top 10 privately held businesses in Southwest Louisiana. Chuck was also named the 
Outstanding Business Person of the Year.    
 

Karen Kelly Henderson is a native of Nashville, TN, and has lived in Welsh, LA, 
since 1976. She received her B.S. from Louisiana State University. For the past 
40 years Karen and her husband, Chuck Henderson, have worked together 
growing their family business, Henderson Implement and Marine. She has 
served in many administrative positions and is currently vice president on the 
board of directors. 

 
An important aspect of her life is family: two children (along with spouses), who are actively 
involved in the family business ,and five grandchildren. Outside of professional interests, she and 
her husband and children travel widely, and she participates in running and triathlon events. 
 
H.G. Hill Company 
Adam Floyd, Family Council Member 

 
In 1896, as Mr. H.G. Hill Sr. began to experience success in his grocery operations, he decided 
that, as his financial situation would allow, he would purchase the properties upon which his 
stores stood. Due to Mr. Hill's tireless efforts, the grocery business prospered, and his real estate 
holdings increased. While he was on the board of directors of the old Nashville Bank & Trust 
Company, he had the opportunity to inspect, and in many cases purchase, properties that were in 
foreclosure or distress. Mr. Hill was not only interested in additional locations for H.G. Hill Food 
Stores then, but also in locations for future stores, as well as in investment property for his 
family's future security. In 1926, Mr. H.G. Hill Sr. incorporated the H.G. Hill Realty Company and 
placed most of the property he had acquired over the years into the realty company. 
  
When Mr. H.G. Hill Jr. took the helm of the Hill Companies in 1942, he continued the tradition of 
acquiring and developing property during his 51 years as president. It was during Mr. Hill Jr.'s 
tenure that the idea of neighborhood shopping centers became popular, and the H.G. Hill Realty 
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Company began to develop a number of strip centers in the Nashville suburbs, each of which was 
anchored by an H.G. Hill Food Store. 
  
Since 1993 the H.G. Hill Realty Company has seen many changes take place, including the sale 
of the store operations to independent owner/operators. The company’s employees manage a 
large privately held real estate portfolio with over 2 million square feet. 
  
The H.G Hill Company is established as being a corporate citizen known for philanthropy ranging 
from gifting land and monetary support to active involvement in various charities. The company's 
current management team has brought the company into a new era with the development of a 
lifestyle center in Green Hills that has won several awards. The Hill Center Green Hills has been 
honored to join more than 150 other projects from 34 states, as well as Canada, Iceland and 
Spain, as part of an international pilot project program to evaluate the new SITES rating system 
for sustainable landscapes. 
 

Adam Floyd was born in Nashville, TN and attended Montgomery Bell Academy. 
After graduation, he attended Belmont University and earned a bachelor of 
business administration degree. Adam moved to New York City and worked to 
start a music publishing business for an independent record label. Later, Adam 
joined the marketing department of a Fortune 500 pharmaceutical company. In 
2009, Adam enrolled in the joint JD/MBA program at the University of Arkansas. 

While in school, Adam worked at an intellectual property law firm in Fayetteville, and earned a 
position in the Graduate Leadership program at Walmart Stores Inc. Upon graduation, Adam 
joined Walmart in a strategy role, managing several market planning initiatives and process 
improvements. Not long after joining, Adam earned a role as one of two real estate managers 
tasked with disposing of excess properties throughout the United States.  
 
Marion and Adam had a son, Franklin, in July 2014 and made a move home to Nashville, TN. 
Adam took a role as director of leasing for the State of Tennessee, and was tasked with rebuilding 
an effective leasing program for the state. Most recently, Adam was hired by a private equity firm 
headquartered in Boston to manage a growing portfolio of office and industrial properties 
throughout the Southeast United States. Adam and Marion live in Nashville with their son 
Franklin, dog Tackle, and a baby due in May. 
 
Hirzel Canning Company 
Karl Hirzel, Director of Operations/Quality Manager 
Lynne Hirzel, Scheduler/Human Resources 
 
Hirzel Canning Company, a fifth-generation family-owned business founded in 1923, has 
developed the reputation of a strong, honest, family-oriented brand that maintains integrity in the 
quality of its products. Through its Dei Fratelli brand, Hirzel is committed to producing the very 
best gluten-free all-natural tomato products, pasta sauces, salsas, tomato juices, sauerkraut and 
other tomato products. 
 
The company is vertically integrated, including greenhouse production, organic farming 
operations, organic and non-GMO grain cleaning and three processing facilities, and also owns 
and supports the Ag Incubator Foundation, a non-profit business incubator for aspiring food 
producers in northwestern Ohio. The board of directors includes two third-generation members. 
There are currently 15 family members involved in the business within the three active 
generations. We also work with over 30 additional farm families who are contracted to provide the 
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tomatoes for our products, some of whom are third generation in their association with Hirzel 
Canning Co. 
 
 Karl Hirzel is the director of operations for HCC and has worked in operations 

within the business since he was in junior high school. Karl's main roles in the 
company include project management, budget and operational improvements.  
With the recent entry of 5th-generation family members, Karl is currently 
mentoring and guiding two of these interns through a structured process to 
expose them to the various aspects of the business. 

 
  Lynne Hirzel worked in quality assurance for 25 years, and for the past nine 

years has been the scheduler for the company. Karl and Lynne Hirzel are both 
graduates of The Ohio State University; Karl with an engineering degree, and 
Lynne with degrees in horticulture and agricultural education. They have 
worked at the Ottawa, OH, facility since 1982. 

 
 

Hunt Brothers Pizza LLC 
Britt Hunt, CEO, TBHC Delivers 
Bryan Meng, COO 
 
Hunt Brothers Pizza is an American food chain located in convenience stores, gas stations, 
country markets, sports arenas and schools. Hunt Brothers Pizza was established in 1990 and is 
based in Nashville, although its roots go back to 1962, when four brothers from Evansville, IN – 
Don, Lonnie, Jim and Charlie Hunt – began a local wholesale food route named Pepe’s Pizza, 
which distributed par-baked pizza crusts and other pizza items to restaurants, taverns, bowling 
alleys and drive-in theaters. The Hunt brothers grew up working in their father’s restaurant. 
Today, Hunt Brothers Pizza is the nation’s largest brand of made-to-order pizza for the 
convenience store industry, serving more than 7,000 locations in 28 states. The company is 
deeply involved in supporting a number of schools and charitable organizations serving children in 
the Middle Tennessee area, as well as developing fundraising programs for its convenience store 
partners to offer student groups and nonprofits in their local markets. A NASCAR partner for eight 
straight seasons, the company is proud to sponsor the 2014 Sprint Cup Champion, Kevin Harvick. 
 
 In 1992, Britt Hunt established his own distributorship selling what's known today 

as Hunt Brothers Pizza to convenience store owners across the Southeast.  
TBHC Delivers quickly became the largest distributor of Hunt Brothers Pizza in 
the country. Today, the company serves more than 3,000 locations in 14 states 
with an independent fleet of trucks and a staff dedicated to carrying out Britt’s 
mission to do business “with a servant’s heart.” The company is committed to 

helping convenience store operators exceed their food service goals by helping to implement 
easily executed business solutions that ultimately lead to increased sales and profitability.  
 
In 2012, The Britt Hunt Company acquired Pedestal Foods, a managed food service provider for 
private K-12 schools, colleges and assisted living facilities. Britt’s commitment and “people over 
profits” philosophy not only has transformed the brand, but also has set it on a course to grow into 
new markets.  
 
Britt recently launched PROVIDE, a private foundation established solely as a way for the family 
of Britt Hunt companies to help people in need. The organization serves as a truly hands-on 
expression of Britt’s commitment to “being a blessing” through business.  
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As an author, business owner and philanthropist, Britt is frequently invited to speak on the topics 
of business, faith and the relationship between the two. He firmly believes that God, family, health 
and business are the key to success. 
 

Bryan Meng is chief operating officer of Hunt Brothers Pizza LLC, and a second-
generation owner of DBH Distributing LLC, based in Nashville, TN. He is 
responsible for areas of operations, IT, corporate sales, training and R&D. Bryan 
is a native of Evansville, IN, and a graduate of the University of Southern 
Indiana. He moved to Nashville in 1994 when the family business was getting 
started, and has been involved in every aspect of the business as it has grown. 

He is part of the executive management team that provides direction and guidance for the entire 
organization, and is the proud father of two girls and a boy. 

 
Hussey Seating Company 
Letitia Hussey Beauregard, Director 
Tom Beauregard 
Tom Hussey, Production Coordinator 
 
Founded in 1835, Hussey Seating Company is one of the oldest family-owned businesses in 
Maine, and currently managed by the 6th generation of the Hussey family. Hussey is a world 
leader in developing and manufacturing seating solutions, and its full line of top-quality spectator 
seating products includes fixed plastic, padded and upholstered chairs, telescopic platforms and 
telescopic gym seats. Hussey serves the education and sports markets including installations in 
stadiums, arenas, gymnasiums, auditoriums, convention centers and performing arts venues. 
Hussey products can be found in more than 75 countries and are available from more than 60 
dealers, some of which have been offering Hussey products for more than 50 years. 
 

Letitia Hussey Beauregard is a sixth-generation shareholder and member of the 
Hussey board of directors. Letitia was one of the founding members of Family 
Capital Trust Company, a New Hampshire trust company that was started in 
1999. As director of personal trust at Family Capital, she is responsible for 
providing trust services for high-net-worth families and sits on the company’s 
board of directors and its investment committee. Prior to joining Family Capital, 

Letitia was at BankBoston for 16 years in the private bank and trust areas. She is a member of 
the Boston Estate Planning Council and the Essex County Estate Planning Council. Letitia is 
married to Tom, and they live in Marblehead, MA.  
 

Tom Beauregard is a residential real estate broker for Keller Williams, where he 
covers the north shore of Boston. Prior to being in real estate, he worked for 
BankBoston for 16 years in credit lending and wealth management. He grew up 
in the Keene, NH, area where his family had a lumber business for several 
generations. 

 
 

Tom Hussey is part of the sixth generation ownership of Hussey Seating 
Company, which was founded in 1835 and is one of the world’s leading 
manufacturers of spectator seating.  Tom came to work at Hussey Seating 
Company in 1997 after time working in the financial industry and management of 
sports arenas.  In his 17 years at Hussey Seating Company, in several roles, he 
has gained extensive knowledge of managing a family business and how it 

differs from other businesses. 
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IDEAL Industries Inc. 
Meghan Juday, Family Council Chair and Director, IDEAL Industries; Director, Initiative for Family 
Business and Entrepreneurship, St. Joseph’s University 

 
Meghan Juday is an enthusiastic champion for family business. Her dedication 
to the global family business community is rooted in her experience as the 
fourth-generation leader and director of the IDEAL Industries family. It was 
there, in her family’s business, that she developed a real heart for stewardship, 
and it is evidenced in her work with families as principal of the Family Business 
Strategy Group and as director of the Initiative for Family Business and 

Entrepreneurship at St. Joseph’s University.  
  
For the past 12 years, Meghan has been the IDEAL Family Council Chair and a director on the 
IDEAL Industries board of directors, a primarily independent board. She also chairs the 
nominating and governance committee. Her work at IDEAL builds on her years of experience as a 
business analyst and project manager at CSC, Computer Sciences Corporation. She has 
consulted for diverse clients in the private and public sectors and is a dynamic public speaker. 
Meghan also worked closely with the Loyola Family Business Center (LFBC) to develop the 
Family Business Stewardship Institute and Governance Institute. Meghan developed and 
implemented the interactive website for the Stewardship Institute, and served on the ongoing 
committee to help develop the institute’s curriculum.  
  
In her role as director of St. Joseph’s University’s Initiative for Family Business and 
Entrepreneurship, Philadelphia’s only university-based family business center, Meghan leverages 
her experience as a family member of a family business and family business consultant to 
develop relevant and meaningful programming for family businesses and service providers.  
  
Meghan was one of the first graduates of the Family Business Stewardship Institute at the LFBC. 
She also sits on the finance committee at the Germantown Cricket Club, a non-profit organization. 
Meghan has a B.A. from St. John's College in Santa Fe, NM, where she graduated in 1994 with a 
concentration in mathematics and philosophy. 
 
 
 
 
Information & Computing Services Inc. 
Jorge F. Morales, Chairman 
Michael Morales, CEO 
 
ICS is a software company founded in 1982 by Jorge Morales. While it started as a technology 
consulting firm, today ICS is best known for its RF-SMART barcode scanning solution that 
enables hundreds of manufacturers, distributors and retailers to keep track of their inventory and 
improve accuracy and efficiency. ICS develops and sells software, performs consulting services, 
resells handheld scanning devices and performs 24/7 customer support. RF-SMART currently 
works for companies running Microsoft Dynamics AX, NetSuite, Oracle JD Edwards and Oracle 
SCM Cloud.  
  
ICS has team members in seven countries and customers in 30. It has been designated as one of 
“The Best Places to Work in Northeast Florida” for four years in a row. 
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After being involved in Information technology for 10 years with Shell Oil 
Company in Houston and recruited to return to Jacksonville by The Charter Oil 
Company, Jorge Morales started Information & Computing Services in 1982 
when it became increasingly evident that the once very successful Charter 
Company would not survive a series of unfortunate and tragic events. Following 
in the footsteps of his father and older brothers, Morales saw the opportunity to 

bring his 12 years of experience in information technology to midsized businesses and start his 
own company. He is now chairman after naming his son Michael CEO 
. 
A native of Cuba, Morales has found that our world is getting smaller and to continue to grow one 
must become an international company. He is very grateful to the United States for providing the 
opportunity to realize the American dream. He is a U.S. Army Reserves veteran. 
 
Jorge enjoys flying his vintage Mooney, water and snow skiing, tennis and spending time with his 
three grandchildren, He is married to Margie (45 years) and has a son, Michael, who he is proud 
to work with every day at ICS. He is a member of the South Jacksonville Rotary Club, past 
chairman and board member of The Blood Alliance and past board member of The Amelia Island 
Concours d'Elegance Foundation. 
  

Michael Morales joined ICS in 2005 and has been with ICS/RF-SMART for over 
ten years. Before becoming CEO, Michael served in roles related to sales, 
partnerships, product development and operations. These roles have been both 
domestically and internationally focused. Michael’s responsibilities with RF-
SMART have led him to six continents, including responsibility for RF-SMART’s 
business operations in the Asia Pacific region. Michael and his father Jorge 

(chairman) own the company.  
   
Before ICS/RF-SMART, Michael earned his master of business administration degree as part of 
the two-year, full-time Georgia Tech Scheller College of Business MBA program. During his time 
at Georgia Tech, Michael focused his studies on supply chain management, information 
technology and leadership. Before graduate school, Michael worked in Atlanta in investment 
banking in the debt capital markets division of SunTrust Robinson Humphrey. He is also a 
graduate of Vanderbilt University with a bachelor of arts degree in economics.  
 
Michael has been married to his wife, Zoie, for 13 years, and they have three children that are 
7,8, and 10. Michael is actively involved in YPO and also with his local church. 
 
Kiolbassa Provision Company Inc. 
Robert Kiolbassa, CEO 
Linda Kiolbassa 
Sandra Kiolbassa, Executive VP, VP of Family Legacy 
Kathy Martin 
Amy Kiolbassa Meyers 
Beverly Harward 
Keith Harward 
 
Kiolbassa Provision Company (KPC) is a family-owned and -operated sausage manufacturer 
based in San Antonio, TX. The company was founded by Rufus and Juanita Kiolbassa in 1949 as 
a meatpacking and sausage manufacturing company. In 1960, Rufus died of a brain tumor. His 
son, Robert Kiolbassa, dropped out of college to run the family business and grew it steadily, 
expanding the company’s product line and slaughtering operations significantly. In 1987, Robert’s 
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son, Michael, joined the company and began a steady push to expand the company’s sausage 
brand outside of San Antonio. The Kiolbassa brand is now one of the largest sausage brands in 
the country, selling in more than 35 states, Mexico and Puerto Rico. KPC currently has 180 team 
members and will produce approximately 15 million pounds of sausage this year. 
 
Creating a vibrant and sustainable culture is the cornerstone of the family’s long-term vision for 
the company and family. To help with this, Kiolbassa adopted Values Based Leadership (VBL) 
and Open Book Management (OBM) as the vehicles to help them instill this culture. Both VBL and 
OBM have been integrated into the company’s culture and are helping the company achieve 
impressive levels of engagement with its team members. 
 

San Antonio native Sandra Kiolbassa has been executive vice president of 
Kiolbassa Provision Company since 1999. She was formerly responsible for 
office management, human resources and accounts receivable. Currently she 
has taken on the task of archiving the business, developing a family constitution 
and working on developing transitions for future generations. Sandra began 
working in the family business in 1985. She served as secretary/treasurer of the 

corporation prior to her current position. Her brother, Robert Kiolbassa, is CEO and her nephew, 
Michael Kiolbassa, is president of the company, which was founded by her parents, Rufus and 
Juanita Kiolbassa, in 1949. 
Sandra has four children, 13 grandchildren and one great-granddaughter. Her family is the joy of 
her life. She is actively involved in her church and community, serving as an Extraordinary 
Minister of the Eucharist, Catholic Daughters of the Americas, Altar Society, St. Monica’s Guild 
and the A.C.T.S. Community. She is a passionate supporter of Guadalupe Radio Station (Catholic 
Radio), Catholic Television of San Antonio and Allied Women’s Center, a pro-life crisis pregnancy 
center. 
 

Beverly Harward is a third-generation Kiolbassa family member. Beverly was 
busy for the first 20-plus years of her marriage as the CEO of the Harward 
household, raising three sons who are now in their mid- to late 20s. Once they 
were all in college, she spent the next six years at Cisco Systems as the office 
manager in San Antonio, TX. Mixed in there, she owned her own business, Tan 
With Gold, for ten years until she sold it to focus more on the family. Last but not 

least, for the last 23 years she has maintained another business, Zargetti Beads, in which she is 
owner and jewelry designer. 
 
Beverly has been married for 31 years to Keith Harward and recently moved to Nipomo, CA, 
where they are both enjoying the retired life. While their sons were in school she took pride in her 
community service roles, including PTA and Booster Club board member, Little League volunteer, 
and member of the neighborhood HOA. 
 

Keith Harward is married to a third-generation Kiolbassa family member, Beverly 
Britton Harward. Keith was general manager of the Embassy Suites San Antonio 
Airport for 30 years, with the last six also managing the Embassy Suites SA NW 
location. He earned his B.A. (1981) from UNLV, majoring in hotel administration. 
Keith's past community/industry service roles include board member for San 
Antonio Hotel & Motel Association, Tourism Council and Sports Foundation as 

well as President of SKAL. Keith recently retired from Hilton Embassy Suites Hotel, where he 
spent his entire 34-year career.  
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Keith and his wife have three sons who are now in their mid- to late 20s. He enjoyed coaching all 
three sons throughout their school years in baseball and basketball. He and Beverly now live in 
Nipomo, CA. 
 
Laboratory Testing Inc. 
Michael McVaugh, CEO and President 
Joan McVaugh, Family Council Chair, Advisory Board Member 
Brittany Lukens, HR Generalist 
 
Robert (Bob) W. McVaugh Sr. and his partner, Frank Carson, established Carson NDT in 1976 to 
provide commercial non-destructive testing. In 1984 Bob McVaugh bought his partner's share of 
the business and changed the company's name to Laboratory Testing Inc. The company has two 
of the second generation active in the business; they are also shareholders. The company is 
currently transitioning ownership and leadership to the third generation. There are six third-
generation members, three of whom are currently active in the business. All six participate in 
quarterly family council meetings. LTI has an advisory board with three outside members, two 
second-generation members and four third-generation board observers. 
 

Mike McVaugh is in his 22nd year as president of Laboratory Testing Inc. He 
assumed the position when his father and the company’s founder, Robert W. 
McVaugh Sr., passed away in November 1994. Mike has been with the 
company since it was started in 1984 and held the position of nondestructive 
testing manager in the early years. Mike and his wife, Luann, have been married 
for 35 years and have four children and seven grandchildren. 

 
Joan McVaugh joined the company as finance manager in 1998 and soon 
became a co-owner. She is the chairperson of the family council. Joan has two 
sons: Mike Hiller—married to Angela, with two children, six-year-old Chase and 
7-month-old Harper—and Christopher Hiller. 

 
 

 
A G3 member of LTI, Brittany Lukens began working in the human resources 
department as an HR generalist in 2011. Prior to joining LTI, Brittany majored in 
psychology and earned a bachelor’s degree from Moravian College and a 
master’s degree from Villanova University. Upon completing her studies, she 
became an elementary school guidance counselor in the Central Bucks School 
District for three years. Brittany and her husband, Nick, who is also employed in 

the family business, have been married for six years and have a 5-year-old daughter named 
Emerson, a 2-year-old son named Cooper and a 1-year-old son named Broody. 
 
Laird Norton Company 
Debbie S. Brown, Chairman of the Board 
Allison J. Parks, Family President 
 
In 1855, William Laird joined forces with his cousins James and Matthew Norton as partners in a 
frontier lumber operation. A family company was born. Now seven generations and over 400 
members later, the Laird Norton family continues to promote intellectual growth, responsible 
investing and business experience in order to ensure excellence for generations to come. 
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Since June 2012, Debbie has served as chairman of the Laird Norton Company 
board. She also serves as board chairman for one of Laird Norton’s subsidiary 
companies, TimberRiver Properties. Prior to being named board chairman, 
Debbie served as a director of the company from 1996 to 2007 and, beginning in 
2011, was elected to a second term. 

 
During her prior term, she chaired the compensation committee and served as a director on the 
Winona Capital Management Board. Debbie also served on the investment and nominating 
committees and, recently, on the company’s 2010-12 long-range planning committee. Prior to 
joining the board, Debbie played a leadership role in the planning and implementation of the 
family’s children’s program, affectionately known as “Camp Three Tree.” 
 
Outside of the family company, in 1990, Debbie founded and served as CEO of Pacific 
Preschools Inc., a network of private, high-quality, worksite child-care programs. In 1997, she led 
the sale of the company to Bright Horizons, the premier provider of employer-sponsored child 
care, early education and work/life solutions and, later that same year, participated in their IPO. In 
addition to her leadership role at LNC, Debbie continues to work for Bright Horizons as vice 
president of regional development. 
 
From 1990-2007, Debbie also served as a founding director and board member of Child Care 
Resources, a non-profit agency that works with families and communities to ensure that all 
children have access to high-quality child care and early education. 
 
Debbie and her husband, Henry, live in Seattle. They enjoy kayaking, skiing and hiking and, most 
recently, spoiling their four grandchildren, ages infant through age 3. 

 
A fifth-generation family member, Allison Parks began serving as LNC’s family 
president in August 2014 after a previous career in teaching and school 
administration. She has held a variety of positions within the Laird Norton Family 
Foundation: director, secretary and, most recently, as a member of a fund 
advisory committee. Allison is a director on the board of Laird Norton Company 
and chairman of the family council committee. She is responsible for overseeing 

the annual Family Summit and facilitating communication among over 400 Laird Norton family 
members. Allison also focuses on developing family programs with an emphasis on education 
and responsible company stewardship. 
 
Lawry’s Restaurants Inc. 
Ryan O’Melveny Wilson, Vice President and Executive Chef 
 

Ryan O’Melveny Wilson is the executive chef for Lawry’s Restaurants Inc. and 
the director of operations at Five Crowns and SideDoor in Corona del Mar and 
the Tam O’Shanter in Los Angeles. He also serves as a vice president for the 
company and represents the fourth generation of the Frank family to become 
immersed in the Lawry’s brand, proudly carrying on the family’s 90-year legacy. 

 
Ryan’s desire to learn new cooking techniques fueled a creative fire that earned him a chef’s coat 
in some of the West Coast’s finest eateries, including San Francisco’s lauded, two-Michelin-star 
restaurant, Quince, and Napa Valley’s famed eatery, La Toque. Ryan also spent time in Chianti 
under renowned Italian butcher Dario Cecchini, and was mentored by master chefs throughout 
Italy and Japan. His most recent culinary venture led him into two of New York’s most popular 
kitchens, Danny Meyer’s Gramercy Tavern and Tom Colicchio’s Craft. 
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Before pursuing his culinary ambitions around the world, Ryan grew up creating dishes for his 
mother and sister. He officially stepped into the family business in 2002 as the prep cook at the 
Tam O’Shanter and later transitioned to the Five Crowns kitchen as a line cook. After following 
culinary opportunities outside the Lawry’s realm, he returned as the opening chef for The Prime 
Rib restaurants in China and Japan. Stateside, he served as opening chef for Lawry’s Carvery at 
L.A. Live and in 2008 returned to the Tam O’Shanter as executive chef. 
  
During his time at the Tam O’Shanter, Ryan worked closely on the concept and execution for 
SideDoor in Corona del Mar and later became the executive chef for both SideDoor and Five 
Crowns. In 2014, Ryan assisted in opening the SideDoor gastropub in Chicago and remains 
focused on providing the highest quality food service available through his corporate and 
operational roles. For 2015, Ryan’s responsibilities have grown to include the operational 
oversight of the six licensed Lawry’s Prime Rib locations in Asia and the future growth of Lawry’s 
international portfolio. 
 
The Lee Company 
William “Bill” Lee, President and CEO 
Marietta S. Lee, Vice President and Corporate Secretary 
Nathaneal Lee, Engineer 
 
The Lee Company is a family-owned manufacturer of miniature hydraulic components for mission 
critical applications. The company was founded in 1948 and now has over 1,000 employees. 
Throughout the aerospace industry, Lee hydraulic inserts set the standard for quality, 
performance and reliability. The business has diversified and is now roughly 40% aerospace, 20% 
medical, 15% automotive, and the balance a mix of oil tool, medical, Formula 1 and numerous 
other niche markets. Manufacturing is all done in Connecticut, where the company has over 
900,000 square feet of buildings and where most of the employees are located. The company has 
multiple domestic sales offices. It has five wholly owned European sales subsidiaries and serves 
Pacific Rim countries though representatives and distributors. Two “G2s” and three “G3s” are 
active in the business. 
 

William “Bill” Lee is president and CEO of The Lee Company. Prior to assuming 
his present position, he served as CFO and led one of the company’s production 
units. Before joining the family business, Bill spent ten years in commercial 
lending and five years consulting as a part-time CFO for numerous companies. 
Bill has a B.A. in economics from Connecticut College and an MBA in finance 
from the University of New Haven. 

 
Marietta S. Lee is vice president and corporate secretary of The Lee Company. 
She runs the company’s Industrial Microhydraulics Group (IMH). Prior to joining 
her family’s business, Marietta worked for 15 years in the television news 
business. Marietta has a B.A. from Georgetown University, a Juris Doctor, cum 
laude, from Catholic University School of Law, and a master of science in 
engineering management from the University of New Haven.   

 
Luck Companies 
Wanda S. Ortwine, Chief Family Officer 
 
Headquartered in Richmond, VA, Luck Companies encompasses four distinct business divisions 
with a shared vision to make a positive impact: Luck Stone, one of the largest producers of 
crushed stone in the nation; Charles Luck, a leading architectural stone supplier with a global 
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sales and distribution presence and locations across the mid- Atlantic region; Har-Tru Sports, the 
leading provider of clay courts, lighting and court accessories; and Luck Development Partners, 
which resolves to integrate and highlight natural, historical and environmental elements into the 
design of its real estate projects. 

 
As chief family officer and a member of the Luck Companies’ strategic 
leadership team, Wanda Ortwine is responsible for leading the family office, 
which supports the family, and Luck Companies in achieving their vision for the 
next generation. The family office is focused on long-term financial sustainability 
through thoughtful and comprehensive business ownership and leadership 
succession plans, estate and tax planning, asset protection, investment 

strategies and diversification. Wanda began her career with the company in 2007 as the family 
office manager. She has led short- and long-term strategies that ensure continuity for the 
multigenerational business. One of her key objectives is to preserve the Lucks' values and 
business interests from generation to generation and build for the future by counseling the next 
generation on education and training. 
 
Prior to joining Luck Companies, Wanda served as chief specialty practice officer, director of tax 
services and board member at Witt Mares PLC. As chief specialty practice officer, she was 
responsible for managing operations of the tax, financial services, and pension plan design and 
administration divisions. Wanda holds a B.S. in accounting from Truman State University and an 
M.S. in taxation from Arizona State University. She serves on the boards of the Luck Companies 
Foundation and First Things First of Greater Richmond. 
 
Lundberg Family Farms 
Kent Lundberg, Director 
 
Lundberg Family Farms produces healthy, great-tasting food. In 1937, Albert and Frances 
Lundberg left Nebraska for California during the ravages of the Dust Bowl and the Great 
Depression. Finding that their newly acquired 40 acres of hard clay in Richvale, CA, was not well 
suited for corn or wheat, they started growing rice, pledging not to repeat the farming techniques 
that had caused the Dust Bowl in the Midwest. 
 
Today, the third and fourth generations of Lundbergs carry on the family heritage by using 
sustainable and organic farming methods that produce wholesome, healthful rice, while improving 
and protecting the environment for generations to come. Lundberg Family Farms has been an 
early leader in organic farming, energy conservation and renewable energy; providing safe and 
fair working conditions; and many other practices that are environmentally and socially 
responsible.  
 
Lundberg Family Farms was the first business to market organic rice in the United States. Today, 
the company grows, mills, packages and markets several varieties of rice, quinoa and beans, as 
well as rice products such as rice cakes, rice chips, risottos and side dishes. As one of the top 
rice brands, Lundberg Family Farms manages 14,000 farm acres in Northern California. The 
company has four family members in top management positions and is governed by a ten-
member board of directors composed of third-generation family members and industry 
professionals. 
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Kent Lundberg, Ph.D, P.E., has been on the board of directors of Lundberg 
Family Farms since 2008. He serves on the audit, compensation and 
governance committees and is past vice chair of the board. Outside of his family 
business director duties, Dr. Lundberg is an engineering consultant and 
educator. Since 2005, he has been president of Keeling Flight Hardware Ltd., 
which provides design, research and educational consulting services in the 

fields of electronics, aerospace and control systems. From 2008 to 2015, he was a visiting 
professor at Olin College of Engineering, where he taught courses in controls, circuits, 
instrumentation and prototyping. He served as a senior lecturer at the Massachusetts Institute of 
Technology in 2013. In 2014, he was consulting associate professor at Stanford University, where 
he developed a new graduate laboratory subject in analog systems design.  
 
Dr. Lundberg is a registered Professional Engineer in Massachusetts and a senior member of the 
IEEE. He attended MIT, earning a bachelor’s degree in physics in 1992, and a Ph.D. in electrical 
engineering in 2002. He owns 58 vintage Tektronix oscilloscopes, and he obsessive-compulsively 
collects analog synthesizers, technology artifacts and classic textbooks on radar, nuclear energy, 
analog computing and control. 
 
Magnum Venus Products 
Peter Hedger, President 
Virginia Ciesielski, Corporate Secretary 
Steve E. Ciesielski, Senior Vice President/Branch Manager 
Jane Hedger, Executive Assistant to the President 
Michelle Bachman, Inside Sales 
Michael Ciesielski, Technical Sales Rep 
Peter Hedger Jr., Marketing Manager 
Scott Andrews, Americas Sales Manager 
Stephen Ciesielski, Operations Manager 
Matt Carr, Supply Chain Manager 
Joseph Hedger, Senior Vice President 
Sandra Hedger, Inside Sales Office Manager 
Andrew Hedger, Product Line Manager 
Benjamin Hedger, R&D Manager 
Nathan Bachman 
Shannon Carr 
Adiel Ciesielski 
Bethany Hedger 

 
Founded in 1938 in Chicago by Jim Hedger Sr. as a distributor for coating equipment, Graves 
Spray Supply grew at a rapid pace. In keeping with the tradition of full-service equipment 
distribution, Graves embarked on the newly developing industry of spray-up fiberglass 
manufacturing dispensing systems.  In doing so, Graves became the largest FRP equipment 
distributor in North America and maintained that place until the early 1980s.  
 
In the early 1970s, Mr. Hedger saw the potential of the emerging fiberglass industry and founded 
Magnum Industries for the design and manufacture of spray-up fiberglass manufacturing 
equipment. Mr. Hedger focused the company’s efforts on developing the equipment that would 
begin to shape this promising new industry.  
 
In September 2000, Graves Spray Supply (Magnum Industries) acquired Venus Products. This 
merger created a new company, Magnum Venus Products (MVP). As the leader in the FRP 
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industry, Magnum Venus Products was committed to supplying the most innovative technology 
available on the market. Mr. Hedger personally oversaw the integration of the two companies and 
their technologies. Magnum Venus Products was now the largest FRP equipment manufacturer in 
the world, serving the needs of the small shop to supplying the demands of large automated and 
Advanced FRP operations. 
 
The founder of MVP, Jim Hedger Sr., passed in 2010, leaving a great legacy for the family to 
follow. There are now approximately 15 family members who work in the company, both full- and 
part-time. We employ a little over 150 people and have distributors throughout the country and 
world.  

 
Peter Hedger is President of Magnus Venus Products. Pete has oversight and 
management responsibilities for operational aspects of the company. He has 
earned a degree in accounting and has managed accounting, sales and a 
branch office in Tennessee. He has been with the company full-time since 1977. 

 
 
 

Ginny Ciesielski is one of three owners of Magnum Venus Products, which was 
founded by her father, Jim Hedger Sr. She works part-time in the business as 
the corporate secretary and administrative assistant for the accounting 
department. When she was in high school, she worked for the company on 
summer breaks as a secretary. In 1980, she married Steve Ciesielski, and they 
moved to Colorado. She worked in various jobs there. When they moved to 

Atlanta, she worked at United States Lines, a transport company. In 1983, they moved to Indiana, 
where Steve took a job with the family company as a general manager in the Goshen, IN branch. 
 
Ginny started working for the company part-time in 2000. Prior to that, she was a stay-at-home 
mom with seven children (three boys and four girls). After her last child entered school, she began 
working part-time. She and Steve now have seven grandchildren to add to the mix. 
 

Steve Ciesielski is Senior Vice President and General Manager of Magnum 
Venus Product’s Midwest Branch. 

 
 
 
 
 
 Jane Hedger was a stay-at-home mom of seven children and home educated 

them for 22 years. With the youngest graduating last year, she is now working 
part time as her husband Peter's secretary. 

 
 
 

 
Michelle Bachman grew up in Goshen, IN, and has six siblings. She is 27 years 
old and a graduate of Indiana University with an associate’s degree in the 
science of business. A third-generation family member, she has worked for the 
family business for nine years in inside sales and accounting. She is currently 
working two days a week in order to stay at home with her two beautiful children, 
Madelyn and Luke.   
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 Michael Ciesielski is a sales representative for Magnum Venus Products. He 
previously spent two years each as a service tech and inside sales 
representative. He was born and raised in Goshen, IN, is 24 years old, and 
graduated from Indiana University with a bachelor’s degree in business 
administration. 

 
 

Peter Hedger Jr. is marketing manager for Magnum Venus Products, working on 
new market penetration while maintaining brand strength and awareness in 
current markets, and developing new lead generation for the current sales force. 
He earned his B.S. and MBA degrees from the University of Tennessee, 
Knoxville. 

 
 

Scott Andrews is a third-generation, married-in employee of Magnum Venus 
Products. Currently, Scott functions as the Americas sales manager after 
serving as the East Coast sales manager for three years. In 2011, he received 
his bachelor of arts degree in economics with a minor in business management 
from the University of Tennessee, Knoxville.  

 
 

Stephen Ciesielski is the operations manager at Magnum Venus Products Inc. 
He received his bachelors of science degree in business management from 
Indiana University. From there his professional career has included working in 
areas such as human resources, project management and product line 
management. He has been with MVP for seven years and currently is involved 
in the oversight of the manufacturing process, plant operation and supply chain 

initiatives. Included in this are the strategic and tactical considerations of acquisition, development 
and utilization of people and resources. His continuing education has included organizational 
leadership training, Lean workshops and classes and numerous APICS courses. His passion 
involves empowering and developing people, process improvement and leading teams to 
transform toward, and sustain, operational excellence. 
 
Mannington Mills Inc. 
Ian Campbell, Manager, Commercial Sales Analytics; Member, Campbell Family Council 
Thomas Smith, Member, Campbell Family Council 
 
Mannington is a fourth-generation, family-owned company that manufactures premium flooring for 
the residential and commercial markets. Headquartered in Salem, NJ, the company makes 
flooring in eight communities across the U.S. and one in the UK. Mannington is recognized as a 
market leader in product styling and innovation, operational excellence and environmental 
stewardship. 
 
Since its founding in 1915, Mannington has operated under this mission: To be the best people to 
do business with in the flooring industry. As the company celebrates its Centennial, its 
commitment to hard work, honesty, family and community remain strong. 
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Ian Campbell is a fifth-generation shareholder of Mannington Mills and has been 
on the Mannington Family Council since its inception two years ago. Ian 
graduated from West Virginia University in 2002 with a B.A. in economics and 
an MBA in 2011. Ian currently resides in Dallas, GA, with his wife and two kids. 
Ian joined the Mannington team in 2014 as an analyst after working at the Office 
Depot headquarters as a senior marketing analyst for three years. Ian currently 

is the Manager of Commercial Sales Analytics and oversees the commercial CRM team.   
 
Tom Smith is a fifth-generation shareholder of Mannington Mills and has been on the Mannington 
Family Council since its inception two years AGO. Tom graduated from Reed College in 2000 
with a B.A. in history and currently lives in Philadelphia. Tom has worked at Victaulic for eight 
years and holds the title of territory sales manager for Southern New Jersey and Delaware. Tom 
sits on the board of Stand Up for Salem and Big Brother Big Sisters Southeastern PA chapter. 
 
Maple Leaf Farms Inc. 
Scott Tucker, Co-President 
Zach Tucker, Live Production Special Project Coordinator 
 
Maple Leaf Farms, Inc. is North America's leading producer of quality duck products, supplying 
retail and foodservice markets throughout the world with innovative, value-added foods. The 
company also produces a line of chicken strips, nuggets and gourmet entrees. Founded in 1958, 
Maple Leaf Farms is a fourth-generation, family-owned company that also markets innovative 
natural health products and services through its MLF Biotech division and an integrated duck 
production system, INDUX, through its international division. The company currently employs 
1,000 people at operations in Indiana, Wisconsin, California and Michigan, and in China. 
 
Maple Leaf Farms and the Tucker family have been honored with numerous awards for the 
company’s business practices and support of its local community. These range from recognition 
by local FFA chapters and Chambers of Commerce to family business and business ethics 
awards. Most recently, Maple Leaf Farms received the One Welfare award from the Indiana 
Veterinary Medical Association (IVMA).  

 
While growing up, Scott Tucker worked at Maple Leaf Farms, the family-owned 
duck business started by his grandfather in 1958, doing numerous tasks around 
the company. These early experiences with the company fueled his interest in 
becoming part of his family’s business. Today, he serves as co-president of 
Maple Leaf Farms.   

 
After earning his B.S. in management from Purdue University in 1986, Scott returned to Maple 
Leaf Farms to serve as Northeast Region foodservice sales manager. In the following years, he 
worked in a number of management positions, including customer service manager, corporate 
distribution manager, assistant vice president of operations and vice president of marketing and 
communications.  His work in these areas provided him with a broad perspective on the 
company's operations and an appreciation for the many challenges facing his family's growing 
business. 
 
To gain a broader perspective on managing these business challenges, Scott decided to leave 
the company in 1999 to pursue a master of business administration degree at the University of 
Wisconsin-Madison. Upon graduating from this program, he returned to Maple Leaf Farms to 
serve as one of its co-presidents, along with his brother John. With this unique leadership 
structure, he oversees the company's live production, finance, operations and quality functions, 



 

                                  Page 43 

while John oversees the areas of information systems, human resources, and sales and 
marketing.  
 
Through the Tucker Family Council, Scott and his family have created a corporate culture that 
recognizes and even emphasizes the importance that values -- friends, family, fun, fulfillment, 
financial security and, of course, food -- play in a positive work environment.  The Tucker family 
firmly believes that these serve as the foundation for the company’s success. 
 
Scott is a past graduate of the Kosciusko Leadership Academy and the Indiana Agricultural 
Leadership Program. Currently, he serves on the board of directors for Maple Leaf Farms, Inc., 
Eurasia Feather Inc., Down Inc., K21 Health Foundation and the Indiana State Poultry 
Association.   

 
Zach Tucker has served as the live production special project coordinator for 
Maple Leaf Farms since 2013. In this role, he serves as a liaison between the 
company and universities that conduct research for the company and trade and 
industry organizations that represent the poultry industry. He also supports 
international technical services and breeder technical services and coordinates 
the company’s Trident Stewardship Program, which encompasses an internal 

training and certification program and third party audit process. In addition to his regular 
responsibilities, Zach has also assumed duties as Maple Leaf Farms’ corporate biosecurity 
officer. In this position, he will coordinate the company’s biosecurity assessments and serve as a 
liaison at industry meetings related to disease prevention and response plans. 
 
Zach earned a bachelor of science degree in animal agribusiness through Purdue University’s 
College of Agriculture. He is a member of the Poultry Science Association and is a National 
Poultry Improvement Plan (NPIP) authorized agent in Indiana. 
 
Market Street Trust Company 
Robert Elliott, Vice Chairman 
Robert Houghton, Family Council Co-Chairman and Board President 
 
Corning Incorporated’s founding family, the Houghton family, established the original family office 
in 1909 to serve the wealth management needs of the extended Houghton family. Today, Market 
Street Trust Company is a client-owned, shared family office providing comprehensive wealth 
management for multiple generations of its founding family, other select client families and private 
foundations. Recently, the Houghtons celebrated their family’s 200th year with an extended family 
gathering this past June. The family is now in its seventh generation and currently includes 100 
family branches. 
 

Rob Elliott is Vice Chairman and head of Market Street's New York City office, 
and is actively involved with the family office community. He is responsible for 
client service excellence and business development in support of Market 
Street's strategic plan. Rob was appointed to Market Street's Board of Directors 
in May 2011. Prior to joining Market Street, Rob was most recently a senior 
adviser, and previously senior managing director, with Bessemer Trust. During 

his tenure at Bessemer, Rob oversaw client account management and business development. 
Rob also was formerly with the Trust Division of American Security and Trust Company in 
Washington, DC.  
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Rob received a B.A. in political science and a J.D. from George Washington University in 
Washington, DC. He is a member of the Pennsylvania Bar and the American Bar Association. 
Rob is trustee emeritus of The Foundation Center, New York City. In addition, he serves as a 
member of the board of regents of Winthrop-University Hospital, Long Island. Rob was a founding 
advisory faculty member of the Institute for Private Investors, New York. 
 
 The bulk of Robert Houghton’s career has been in education as an elementary 

and middle school teacher, both in the arts and in the classroom. From 2000-
2012, he moved from the classroom into school administration as the middle 
school principal of a school in Belmont, MA. In the spring of 2012, after 33 years 
working in schools, he retired from his career in education to concentrate on his 
work with his extended family and to professionally pursue his long-time passion 

in fine-art photography. 
 
In 1994, he was a founding member of his family’s sixth-generation philanthropic effort, called The 
Triangle Fund.  Since 2014 he has been the fund’s board president. The Triangle Fund is 
currently a family-wide enterprise and has provided cumulative grants of $2.6 million to over 50 
agencies throughout the tri-county area, supported over 80 critical programs that have had a 
positive impact in the lives of children at risk and their families, and provided leadership and 
funding to facilitate collaboration and capacity building among numerous organizations to 
maximize its impact in the community. 
 
Robert also established the 7th Generation Youth Board and Summer Learning Internship 
Program to engage young family members, and further the family’s legacy of philanthropy. To 
date, nineteen 7th Generation family members have served on the Youth Board. 
 
Since 2012, he has also been the co-chair of the extended family’s Family Council. He has been 
happily married for 25 years, and he and his wife have two children, one currently in college and 
one recent graduate. 
 
Mary Kay Inc. 
Marylyn Reed, Family Council Member 
 
Mary Kay Ash was an original. As an entrepreneur and a philanthropist, she started her business 
from a tiny store in Dallas with five products and one big dream. That dream was to inspire 
women to transform their lives, and in doing so, help other women achieve success. 
 
Today, with 3.5 million independent beauty consultants, Mary Kay offers more than 200 premium 
products in more than 35 countries. For more than 50 years, Mary Kay has helped women 
discover products that they love: innovative skin care, irresistible makeup and unforgettable 
fragrances. At the same time, the Mary Kay business opportunity has helped women from Kansas 
to Kazakhstan discover extra income, empowered choices and true beauty from the inside out. 
 
Mary Kay also touches hearts through a powerful legacy of giving back to the global community – 
all thanks to one amazing woman who turned her passion for beautiful lives into a one-of-a-kind 
success story. 
 

Marylyn Alexander Reed is a fourth-generation shareholder in Mary Kay Inc., a 
company founded by her great-grandmother over 50 years ago. While Marylyn 
is not involved with the company operations on a daily basis, she has been 
elected to serve on the board for the newly formed family council. Marylyn 
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received a bachelor of business administration degree in marketing from the University of 
Houston. Fourteen years ago, she founded a successful luxury spa business near Houston and 
currently has plans to expand her business. She is also an investment partner in a storage facility 
and a real estate development company. Marylyn and her husband, Steve, reside in Kemah, TX 
and have three children, two in high school and one at LSU. When she isn't running her business 
or raising teenagers, she can be found in the great outdoors, fishing, hunting and traveling. 
 
McKee Foods Corporation 
Mike McKee, President and CEO 
Brittany McKee, Student 
Chris Beagle, Consumer Insights Project Manager 
Laura Bhattacharjee, Director of Human Resources, Finance, and Resource Development, Amani 
Ya Juu 
Shawn Pellington, Compensation & Benefits Manager 
Chris Hankins, Director of Shareholder Relations 
 
McKee Foods, a bakery with annual sales of more than $1 billion, is a third-generation, family-
owned business based in Collegedale, TN. The McKee Foods story began during the height of 
the Great Depression when founder O.D. McKee began selling 5-cent snack cakes from the back 
of his car. Soon after, he and his wife, Ruth, bought a small, failing bakery, using the family car as 
collateral. Today, the company employs more than 6,000 people in Collegedale, TN; Gentry, AR; 
Stuarts Draft, VA; and Kingman, AZ. It creates and produces Little Debbie snacks, Sunbelt 
snacks and cereals, and Heartland and Fieldstone Bakery food products. 
 

Mike McKee serves as president and chief executive officer of McKee Foods 
Corporation. Mike is one of four third-generation McKee family members working 
in the business. His brother, Chris McKee, and cousins Debbie McKee-Fowler 
and Rusty McKee also hold positions of leadership. Mike has been a director of 
Dot Foods Inc., since April 2006. He has more than 20 years of experience in 
the food industry. He also serves on the board of the United Way of Greater 

Chattanooga and isa member of the President’s Advisory Council of the Grocery Manufacturers 
Association. Mike received a degree in engineering from the University of Tennessee and an 
MBA from the University of North Carolina. 
 

Brittany McKee is a fourth-generation family member of her family business, 
McKee Foods Corporation. She is currently living in Winter Park, FL, pursuing 
her MBA at the Crummer Graduate School of Business at Rollins College. At 
Rollins she is pursuing a certification in leadership and hopes to graduate with a 
concentration in strategy and operations. She also has a B.S. degree in health 
science from Southern Adventist University, located in Tennessee. 

 
Brittany has worked at McKee Foods for a number of years in various departments, most recently 
in marketing and sales and corporate wellness. In her free time, she enjoys doing Crossfit, 
cooking and traveling. After completing her MBA, she hopes to again work at McKee Foods 
Corporation. 
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Chris Beagle is a fourth-generation shareholder and Consumer Insights Project 
Manager at McKee Foods Corporation. Laura Bhattacharjee, Chris’s wife, is 
working for fair trade company Amani Ya Juu as head of HR, finance, and 
resource development. They graduated college in 2010 and 2009, Chris in 
management and Laura in social work. From there they spent a year teaching 
English in Taiwan. They returned to the States and completed their master’s 

degrees. Chris earned his master’s in financial management and Laura earned hers in  
international social work (2013). They then traveled to Texas, where Chris 
handled accounting and finance for a medical group and Laura worked as an 
officer in a fair trade ministry. In 2015 they moved back to Chattanooga with 
their two miniature Australian shepherds, Cocoa and Chewie. Chris joined the 
family company as the first salaried fourth-generation employee in the 
company, and Laura joined Amani Ya Juu. 

 
Shawn Pellington is compensation and benefits manager for McKee Foods 
Corporation. He has been with McKee Foods since 1992, serving in various 
manufacturing and HR management positions. Shawn holds a B.A. in 
organizational management from Covenant College and a master of business 
administration degree from the University of Tennessee at Chattanooga. He also 
holds professional certifications as a Senior Professional of Human Resources 

(SPHR), a Human Capital Strategist (HCS), a Certified Benefits Professional (CBP) and a 
Certified Compensation Professional (CCP). 
 
Shawn is currently a board member of the Society for Human Resource Management (SHRM) 
Chattanooga Chapter and the Tennessee SHRM State Council. He holds professional 
memberships in SHRM, the Human Capital Institute and World at Work. Shawn has two beautiful 
daughters, Sydney (9) and Brooklyn (5). He enjoys music performance and is an avid 
backcountry hiker. 
 

Chris Hankins is director of shareholder relations at McKee Foods Corporation 
and has worked for the McKee family business for 11 years. His responsibilities 
include assisting the family with estate planning strategies, succession planning, 
next-generation development and shareholder communication, as well as 
administration and compliance. 

 
 

McLanahan Corporation 
Sean McLanahan, CEO 
Diane McLanahan, Executive Administrator 
 
McLanahan Corporation is a global supplier of process and material handling equipment used in 
industries such as mining, agriculture, energy, waste & recycling and more. Headquartered in 
Hollidaysburg, PA, McLanahan is a 181-year-old business with over 450 global employees spread 
across four USA locations, as well as global offices in Australia, Europe, India, Chile and Russia.   
 

Sean K. McLanahan currently serves as the chief executive officer of 
McLanahan Corporation, representing the company’s sixth generation of family 
ownership and management.  Sean is a graduate of Indiana University of 
Pennsylvania with a degree in industrial management and a minor in economics. 
He joined the company full-time in 1994. An active member of the community, 
he is a member of the Blair County Junior Achievement Board of Directors and 
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Rotary International; serves as president of the Penn-Mont Academy Board of Directors and the 
Mount Aloysius College President’s Advisory Council; was previously an elder at First 
Presbyterian Church of Hollidaysburg; and sits on numerous industry associations and 
committees. In his free time, he enjoys playing golf, woodworking and bow hunting.   
 

Diane M. McLanahan currently serves as the executive administrator and has 
oversight of corporate payroll functions as well as benefits such as profit sharing 
and 401(k) programs. Diane is a graduate of Penn State University with a 
degree in business and a minor in marketing management. She joined the 
company in 2001 and is also actively engaged in the community with various 
non-profits. Diane and Sean live in Hollidaysburg, PA, and are the proud parents 

of a 13-year-old daughter, a 9-year-old daughter and 6-year-old twins (boy and girl). 
 
Medart Inc. 
Mike Medart, President & CEO 
 
Missouri based Medart Inc., a 104-year-old company, is involved in the turf, rental, construction 
and pleasure marine markets. The turf, rental, and construction is through Medart Engine serves 
the turf, rental and construction markets; Medart Marine serves the pleasure marine market. IN 
both markets, Medart provides product and training to over 5,000 core customers and their 
technicians, primarily in the central time zone of the United States. The company employs 135 
full-time associates and an additional 20 seasonal people. It has distribution centers in St. Louis, 
Kansas City, Memphis and Mobile.   
 

Mike Medart is the 3rd-generation controlling shareholder. He began full-time 
work in the business after college, due to an illness of the 2nd generation and 
subsequent death of the 1st generation. He became president in his mid-30s 
and joined YPO shortly thereafter. He earned his BA in business from 
Westminster College (MO) in 1979 and an MBA in finance from Saint Louis 
University in 1982. 

 
Mike and his wife, Susan, have been married for 26 years, have three children and live in St. 
Louis. Mike’s past roles include president of trade associations in the engine (OPEESA) and 
marine (NMDA) industries. He currently serves on the boards of the National Association of 
Wholesalers (NAW) Institute for Distribution Excellence and Cook School of Business at Saint 
Louis University. He is co-founder of the Institute for Private Business (IPB) at Saint Louis 
University and a board director of Benjamin F. Edwards & Co., a full-service financial 
broker/dealer. He is deeply involved with Covenant Seminary in St. Louis; 3:14 Ministry in St. 
Louis; The Children’s Hunger Fund, based in Los Angeles; and The Mission Continues. 
 
Menasha Corporation 
Sylvia Shepard, Former Chair and Founder, Smith Family Council 
Sam Radford, Category Manager, Menasha Packaging 
Pierce Smith, Project Manager and Foundation Board Member 
Annie Shepard, Family Member 
Talia Gusfield, Family Member 
India Radford Clarke, Family Council Member 
 
Menasha is the industry’s largest independent, retail-focused packaging and merchandising 
solutions provider. The company offers retail product packaging, retail merchandising and 
shipping packaging solutions as well as supply chain services. Headquartered in Neenah, WI, 
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Menasha operates multiple facilities throughout North America serving leading retailers and 
consumer packaged goods companies. The company was founded over 160 years ago and is 
now in its seventh generation of family ownership. 
 

Sylvia Shepard is a fifth-generation member of the Smith Family, which has 
owned Menasha Corporation for more than 160 years. While serving on the 
Menasha Corporation Foundation board, she was introduced to the idea of 
family governance. Sylvia has been the driving force behind the development of 
family governance within the Smith Family. She is the founder and former chair 
of the Smith Family Council. Sylvia received her MBA from Babson College, 

where she studied family entrepreneurship with Tim Habbershon. She received certification as a 
family business adviser from the Family Firm Institute. 
 
Sylvia also holds a master’s degree in psychiatric occupational therapy from Columbia University 
and a B.A. from Smith College. She spent 25 years in college textbook publishing as an editor at 
McGraw-Hill and then in a freelance capacity. She is the executive director of the Jane and Tad 
Shepard Family Foundation. 
 
Sam Radford is a sixth-generation shareholder of Menasha Corporation. Sam is involved in the 
company as a category manager for Menasha's Unilever account, specifically working on 
Unilever's deodorant and antiperspirant brands. He spends most of his days working with a cross-
functional team of Menasha designers, Unilever ad agencies and Unilever brand managers to 
create retail displays and other merchandising solutions. Sam grew up in Oshkosh, WI, got his 
bachelor’s degree at the University of Wisconsin-Madison, and currently lives in Hoboken, NJ. 
 

India Radford Clarke enjoys playing in the dirt and helping things grow. She has 
three great kids: son Taylor (29), and daughters Chelsea (28) and Caroline (23). 
Along with her husband, John (ageless), she has a grandson Crosby (9 mos) 
and daughter-in-law, Erin (25). India was a former volunteer coordinator with 
Five Rivers MetroParks in Dayton, OH. She now serves on the board of 
Wegerzyn Gardens Foundation; on the executive committee for the Garden 

Club of Dayton; and as a member of the Smith Family Council. 
 

Annie Shepard is a sixth-generation shareholder of Menasha Packaging. She 
was raised in New York City and hasn't moved far -- just across the river to 
Brooklyn. However, big change is coming, as she was recently accepted into the 
master’s program at Virginia Commonwealth University's Brandcenter for art 
direction in advertising, which means she is moving to Richmond. In the 
meantime, Annie works as a digital strategist at the branding agency Ideon and 

is an avid photographer with a flair for fashion and art. Annie received her bachelor’s degree from 
Wesleyan University. 
 
MFT Interests GP LLC 
Lisa Simon, President 
Glenn Clements Jr., Chief Financial Officer 
Vanessa Zein-Eldin, Family Member 
 
MFT Interests GP LLC is a family-owned and -operated business that identifies, develops and 
builds exceptional communities, neighborhoods and centers, primarily in Texas. MFT stands for 
the Morris Family Trust and is but one of many endeavors of the Morris family. The family is also 
involved with Houston Baptist University, Stewart Title Company, Oldham Little Church 
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Foundation, Memorial Hermann Hospital System and the former Southern National Bank. The 
Morris family and MFT are known for service, both to the community and in preserving the 
continuity of family. 
 

Lisa Simon is president of MFT Interests, a family-owned, commercial real 
estate investment business. During her career, she has held many leadership 
roles, including chairman of the board of the former Southern National Bank 
(SNB), where she was the influence behind developing the bank’s niche of 
preserving history while merging business and community service. During her 
tenure as chairman from 1994 through 2006, Lisa oversaw the construction of 
four Thomas Jefferson-inspired buildings for Southern National Bank: 

“Monticello,” “Farmington,” “Poplar Forest,” and the University of Virginia’s “East Lawn.” 
 
While serving as president of the Joella and Stewart Morris Foundation, a philanthropic 
supporting organization that targets organizations that benefit the mind, body and soul, Lisa also 
has served on the board of trustees of Memorial Hermann Hospital Foundation, Houston Baptist 
University board, Uptown Houston District board (an appointment by the mayor of Houston), 
Thomas Jefferson’s Poplar Forest board in Lynchburg, VA, the Museum of Southern History 
board, the Oldham Little Church Foundation. She has served as president of the Rivercrest Civic 
Association for the last four years. 
 
Lisa served as chairman for the Museum of Southern History gala in 1996, which received record 
contributions. She chaired the Fort Bend County Cancer Ball in 1997, and the Fort Bend 
Partnership for Youth gala in 1999, also a record event. Lisa and her husband, Jerry Simon, have 
co-chaired the 2000 Stehlin Foundation gala, earning a record $1 million net for cancer research, 
as well as the Rose Gala in 2007, raising funds for the Women’s Home, which helps women in 
crisis. Lisa has a personal connection to the Women’s Home, as she knew and loved the founder, 
who started the home in 1957, and wanted to honor her friend 40 years later with a fundraiser to 
benefit the home. 
 
In 2010, Lisa and Jerry Simon were the fundraising chairs for the 50th anniversary of Houston 
Baptist University Spirit of Excellence Gala featuring President George W. Bush. Organizations 
for which they have chaired recent events include the Star of Hope Mission, Junior Achievement, 
the Houston Symphony, and the High School for The Performing and Visual Arts (HSPVA). 
 
Awards and achievements for the Simons’ choice to make a difference in the world by giving back 
to their community include being honorees in 2001 for the American Heart Association’s “A 
Celebration of the Heart” gala, and in 2004 for the “Keep Sugar Land Beautiful” annual event. In 
1997, Lisa received the Vicky Hamilton Award for Fort Bend County Volunteer of the Year, as well 
as the Sugar Land Rotary Club Citizen of the Year award. She was recognized as Houston 
Baptist University’s Alumnus of the Year in 1999. 
 
Lisa chaired the High School for Performing and Visual Arts’ “Encore of Excellence Luncheon” in 
February 2013 and the “It Happened to Alexa” inaugural fund-raiser at Tony’s Restaurant, 
featuring Bill O’Reilly as keynote speaker, in April 2013. In September 2013, Lisa was named an 
Honorary Ambassador to Mexico. Proud of her historical roots, Lisa is a member of the Daughters 
of the American Revolution and the Daughters of the American Colonists, following in the 
footsteps of her beloved mother, Joella Morris. In 2014, Lisa Simon was named as one of 
Channel 13’s “Women of Distinction,” an award benefitting the Crohn’s and Colitis Foundation. 
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A firm believer in never resting on your laurels when it comes to education, Lisa recently 
completed 180 hours toward her Texas Commercial Realtors’ License, and plans to test for 
completion in early 2016. 
 
A native Houstonian, Lisa attended Mt. Vernon College in Washington, DC, and graduated with a 
B.A. from Houston Baptist University, with a degree in math, art and education. Lisa was a 
freelance photographer from 1976-1992 and was responsible for the coordination and 
photography of the annual report for Stewart Information Services. In 2003, Lisa received the 
Recognition for Leadership Award upon graduation from the Southwest Graduate School of 
Banking at Southern Methodist University in Dallas. 
 
Lisa’s other interests include tennis, snow skiing, water skiing, biking and sailing with husband, 
Jerry. The Simons have two grown children, Camella Clements, a gifted teacher for the School of 
the Woods Montessori school, and owner of a vintage boutique, Iko Iko, and Glenn Clements Jr., 
who is chief financial officer of MFT Interests. Lisa and Jerry are also the proud grandparents of a 
teenage boy, Connor, and two little girls, Penelope and Amelia Rose. 
 

Houston native Glenn H. Clements Jr. serves as chief Ffnancial officer for MFT 
Interests, a private equity management company investing primarily in 
commercial real estate across Texas. After graduating from The Kinkaid School 
in Houston, he earned his B.S. in finance and management of Information 
Systems from the Carroll School of Management at Boston College in 2003. He 
began his career as a credit oisk Officer for Southern National Bank in Sugar 

Land, Texas in 1999, and remained there until he helped to found MFT Interests in 2006. At MFT, 
he continues to increase holdings and raise profit by seeking out new investments and analyzing 
potential new opportunities for the company.   
 
One of his roles at MFT Interests was to develop a nine-location assisted living chain for a local 
Alzheimer’s care operator, Autumn Grove Cottages, which was sold as a portfolio in 2015 to a 
non-profit organization that now owns the real estate and operates that business. He is now 
focused on new development for MFT, with projects including urban core mixed use, retail and 
single-family residential communities. He also serves as asset manager for many of MFT's 
operating real estate holdings. Glenn also is chief financial officer of the Joella and Stewart Morris 
Foundation. He is a member of the Houston-area chapter of YPO Next Gen, and serves on the 
board of the Tellepsen Downtown Houston YMCA. A dedicated father of three, he enjoys 
spending time outdoors with his family, wakeboarding, snowboarding, restoring old cars and 
riding motorcycles. 
 

Vanessa Barker Zein-Eldin is proud to be a member of the Morris family (MFT 
Interests GP LLC). She and her husband, David, are native Texans who live in 
Tallahassee, FL with their two children, Cameron (20) and Joanna (14). 
Vanessa earned a bachelor of fine arts degree (with an emphasis on 
commercial design, and a minor in marketing) from the University of North 
Texas. She currently enjoys a career in graphic design and especially loves to 

express her creativity through mosaic art. Vanessa is an active member in the community and her 
church, and her favorite pastime is watching baseball. 
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Midmark Corporation 
Anne Eiting Klamar, MD, Chairperson 
 

Dr. Anne Eiting Klamar is chairperson of Midmark Corporation. She joined 
Midmark in 2000 as president and was appointed CEO in 2003, the fourth 
generation of the Eiting family to hold a leadership position at the company. She 
devotes a high quotient of her time to corporate strategy, innovation and driving 
the company’s growth initiatives in domestic and international markets. 

 
Klamar began her career practicing medicine at Family Practice Physicians in 

Urbana, OH, in 1993 and served as director of the Well Child Clinic. She was elected to 
Midmark’s board of directors in 1993, and held the position of secretary of the board. 
 
A member of the Young Presidents Organization, Klamar serves on several boards, including the 
HIDA Educational Foundation, the Dental Trade Alliance Foundation, Professional Women in 
Healthcare and the Dayton, OH Development Coalition. She recently became an active member 
of the World Economic Forum, an independent international organization committed to improving 
the state of the world by engaging leaders in partnerships to shape global, regional and industry 
agendas. 
 
In 2009, Klamar participated in the installation of a dental school in the Republic of Tanzania, 
facilitated by Miracle Corners of the World. She continues to support global philanthropy in 
developing countries. 
 
Klamar received her bachelor of arts degree from the University of Michigan and graduated with 
her doctoral degree from the Ohio State University. She is also a graduate of the Owner/President 
Management program at the Harvard Business School. 
 
Milbank Manufacturing Company 
Katrina Waldrop Henke, Vice Chair 
Charles Waldrop, Family Council and Board Member 
Tom Henke 
Clemens Ast, Legasus Group (Adviser to Milbank Manufacturing Company) 
 
Milbank is a third-generation, family-owned company, founded in 1927 by Charlie Milbank. Today 
Milbank is an industry leader in the design and production of electric meter sockets. Through a 
national network of manufacturers' representatives, Milbank provides quality electrical products 
for the utility, contractor, industrial and OEM markets through electrical distributors. As meter 
standards have changed, Milbank has been successful in adapting its product line to these 
changes. 
 
Milbank has more than 500 employees in three manufacturing facilities. Currently, Milbank 
manufactures more than 16,000 unique items, and the list continues to grow. Today, Milbank’s 
product offering includes residential and commercial meter sockets, meter pedestals, RV/mobile 
home power supply systems, enclosed controls, switches, hubs, generators and energy 
management solutions. 

 
Katrina Waldrop Henke is vice chairman of Milbank Manufacturing Company. 
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Charles Waldrop is a family council member and board member. He is retired 
from day-to-day work and spends time playing music and fishing. 

 
 
 
 
 

Clemens H. Ast is founder and CEO of Legasus Group LC. He was born and 
raised in a family business and appreciates the significant challenges, benefits 
and value that family businesses make to families, communities and society. He 
has worked extensively for 35 years with entrepreneurs, business managers, 
boards of directors and family members to perpetuate the survival and growth of 
their family businesses through multiple generations. Clem received a B.A. in 

business from St. Mary of the Plains College. He has dedicated his life to his faith, his family and 
serving privately held, family-owned businesses. In addition, Clem has served as board chair and 
president of multiple non-profit organizations. Clem and his wife, Patty, live in Wichita, KS, and 
have six children and 16 grandchildren. 
 
The Miniat Companies 
Renee Botelho, Family Leader 
Amy Nalon, Family Member 
 
The Miniat Companies, a family business, is over 100 years old, with third, fourth and fifth 
generations currently involved in the business. The Miniat Companies are customer focused with 
a large presence in national restaurant chains, frozen food companies and some non-food-related 
segments. Within the Miniat Companies are two operating companies, Ed Miniat LLC, providing 
value-added proteins, and South Chicago Packing LLC, which provides refined edible oils and 
custom oil blends.   

 
Renee Botelho is a fourth-generation shareholder of The Miniat Companies, 
where she serves as the family leader. It is Renee’s mission to ensure that the 
many branches of the family are united and share the same vision and values to 
allow the business to succeed to future generations. Renee has a particular 
interest in the fifth generation and has encouraged their collaboration. As a 
result, the fifth generation has created a scholarship program for employees and 

the local community at South Suburban College. After Renee graduated from college, she worked 
in the business and experienced firsthand the pride of being a stakeholder in the family business. 
It was then that she made the commitment to be a steward of the business for the next 
generation. Renee has carried on the legacy of her father, Edmund Miniat, which was to lead his 
children and grandchildren to understand the business, support the business and perpetuate the 
business. Renee and her cousin Susan work as a team, representing both the fourth and fifth 
generations, and are in the process of building a family council. Renee has participated in 
numerous conferences, courses and seminars and along with Susan is developing a 
comprehensive family business education program, which will be a prerequisite to serving on the 
family council. Renee’s husband, Mike, is a senior vice president of the Miniat Companies; he has 
worked in the family business for over 25 years and also is a board member. Renee and Mike 
have three children and two grandchildren (and one on the way). In her spare time, Renee enjoys 
golf, tennis, travel, gardening and most of all her grandchildren, who now represent the sixth 
generation! 
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Amy Miniat Nalon grew up in the Chicagoland area and is a 4th-generation 
shareholder of the Miniat Companies. Amy earned a BA (1986) from Purdue 
University. She and her husband, Chuck (president of Ed Miniat LLC), have four 
children and live in Wheaton. 

 
 
 
MLR Holdings LLC 
Robert H. Rock, Chairman 
 

Bob Rock is Chairman of MLR Holdings LLC, an investment company with 
holdings in publishing and information businesses, including the technology 
industry analyst firms The 451 Group and Tier1 Research and the Uptime 
Institute, a data center, consulting, research and education firm. MLR also owns 
and manages companies that publish journals, newspapers, online newsletters 
and databases, including Family Business and Directors & Boards.  

 
From 1989 to 2001, Dr. Rock was chairman and majority owner of Montgomery Newspapers, 
which published 17 weekly papers in the Philadelphia suburbs, including Main Line Life, The 
Ambler Gazette and The Times Chronicle, as well as a number of specialty publications, including 
Philadelphia Golfer, Parents Express, Art Matters, and Bucks County Town & Country Living, In 
June 2001, Montgomery Newspapers was sold to the Journal Register Company. From 1991 to 
1995, Dr. Rock was also chairman and majority owner of IDD Enterprises, which published 
magazines and newsletters and provided online data for financial executives. IDD's publications 
included Mergers & Acquisitions, Investment Dealers' Digest and The LPO Reporter. Its 
databases included Tradeline and Gari Software. In 1994 IDD's M&A database was sold to 
Goldman, Sachs, and the remainder of the company was sold to Dow Jones & Company in 1995. 
 
Prior to joining MLR in 1998, Dr. Rock was the chairman and chief executive officer of the Hay 
Group, a management consulting firm with more than 90 offices in 27 countries specializing in 
compensation, benefits and human resources consulting. 
 
He received his B.A. (magna cum laude), MBA and DBA degrees from Harvard University. His 
book publications include The Chief Executive Officer (Heath 1977), Corporate Restructuring 
(McGraw-Hill 1991), and The Mergers & Acquisitions Handbook (McGraw-Hill 1993). Bob resides 
in Gladwyne, PA, with his wife, Caro, who is publisher of Family Business Magazine. They have 
two grown sons. 
 
C. Mondavi & Family 
Peter Mondavi, Jr., Co-Proprietor/Board Member 
Katie Williams Mondavi 
 

Peter Mondavi Jr. is the second son of Peter and Blanche Mondavi and 
grandson of Cesare and Rosa Mondavi, the Napa Valley pioneers who 
purchased the historic Charles Krug Winery in 1943. He is co-proprietor with his 
brother Marc. Peter, born in 1958, grew up on the winery property. His education 
began at the winery, at a very young age, where he and Marc sanded 
fermenting tanks, unpacked glasses, worked in the winery’s laboratory and 

cellar, and drove tractors through the vineyards. 
  



 

                                  Page 54 

He may have started his education at the winery, but following in his father's footsteps, he 
attended Stanford University, earning a B.S. in mechanical engineering, an M.S. in engineering 
management and an MBA a decade later. His engineering background has proved a valuable 
asset to the winery as he has directed a number of key design projects, including the 
development of a state-of-the-art winemaking facility. His business education has also greatly 
contributed to the development and execution of the company's long-term strategic plan. 
  
Peter spearheads the stewardship of the historic Charles Krug winery and vineyards. Peter’s 
passion is working to reinforce Charles Krug Winery as one of Napa Valley's premier estates, 
centering on the family's tradition of innovation and quality.  
  
Peter is a member of numerous wine- and food-related organizations, including the Wine and 
Food Society of San Francisco, Chaine des Rotisseurs (Ordre Mondial des Gourmets 
Dégustateurs) and the American Society for Enology and Viticulture. He has been a prolific 
fundraiser for the Make-A-Wish Foundation. Peter is a former board member of the Napa Valley 
Vintners Association, Stanford Graduate School of Business Alumni Association, Yountville 
Appellation Association, Bottlenotes Advisory Board and Family Winemakers of California. He 
keeps his academic ties alive as a guest lecturer at Stanford’s Graduate School of Business, Law 
School and School of Engineering as well as UC Davis School of Law. He lives in Napa Valley 
with his wife, Katie Williams,Mondavi. They have two children, a son, Lucio, who is a student at 
Stanford, and a daughter, Lia, who attends Harvard. 
 

Katie Williams Mondavi was raised in Northern California. She attended 
Stanford University, where she met her husband, Peter. After graduating from 
the University of California, San Francisco, with a medical degree, she 
continued there for training in internal medicine. She then returned to Stanford to 
practice until the couple decided to move to Napa Valley after the birth of their 
son. Katie subsequently practiced at the community health clinic in Napa, Kaiser 

Permanente and most recently on a project in Tanzania. Her primary medical interest is in global 
health.  
 
More Than a Bakery LLC 
Rob Quigg, Treasurer 
 
More Than a Bakery is affiliated with Richmond Baking, the oldest family-owned cookie and 
cracker bakery in the United States, dating back to 1902. Richmond Baking has facilities in 
Richmond, IN. and Alma, GA. where capacity constraints could limit the company’s continued 
growth without the creation of More Than a Bakery. More Than a Bakery combines the stability 
and foundation of a company that is more than 100 years old with a truly unique work 
environment and culture.  
 
MTD Holdings Inc. 
Curt Moll, Chairman and CEO 
Sara H. Moll, Ph.D., Family Governance Committee Member 
 
MTD Products Inc. was founded over 80 years ago based on some basic values: stewardship; 
integrity; hard work; reliance on and respect for people; innovation; willingness to take risks; 
gratitude for customers and promotion from within. Headquartered in Valley City, near Cleveland, 
OH, MTD is a worldwide leader in outdoor power equipment with facilities in Europe, North 
America, Asia and Australia. MTD produces equipment for both residential and commercial 
markets. MTD also distributes its products throughout South America. 
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Curt Moll currently serves as chairman and chief executive officer of MTD 
Holdings Inc, (the parent company), having recently retired from his position of 
chairman and CEO of MTD Products Inc. While earning a liberal arts degree 
from Ohio Wesleyan University and a degree in mechanical engineering from 
Southern Methodist University, Curt completed his die-maker’s apprenticeship. 
He joined MTD Products as a project engineer in 1963 and worked his way 

through the ranks to become president in 1973 and chairman and CEO in 1980. 
 
Curt is chairman of the board for Shiloh Industries and serves on the board of Barrus. He is the 
past board chairman of the Ohio Manufacturers’ Association and a past board member of Baldwin 
Wallace College, The Sherwin Williams Company, Key Bank, AGCO Corporation and Standard 
Products. 
 

Sara H. Moll, Ph.D., earned her bachelor’s, master’s and doctoral degrees from 
Case Western Reserve University. After completing a postdoctoral fellowship 
focusing on child abuse treatment, Sara worked as a clinical psychologist for the 
Ohio Department of Mental Health. While there, her work focused largely on 
helping severely emotionally disturbed children and their families. Later in her 
career, Sara was the founder and director of Laura’s Home, a residential 

program for 150 homeless women and children. She currently serves on the Case Western 
Reserve University’s board of trustees. 
 
Numerical Concepts Inc. 
Nancy Seidel Jones, CEO/President 
Aubrey Jones, Corporate Secretary and Marketing Director 

 
Numerical Concepts is an Indiana-based company that employs machinists, fabricators, 
engineers and office workers. Together they create innovative and traditional designs for a wide 
variety of industries and companies both nationally and worldwide. Numerical Concepts focuses 
on specialty built machines and custom-built parts in countless fields.  
 
Numerical Concepts was founded in 1973 and is now a certified Woman-Owned Small Business. 
Nancy Jones is the current president, and her son and two daughters are the second generation, 
contributing to the business's continued success. 
 

Aubrey Jones 
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Perdue Farms 
Mitzi Perdue, Chair, Education Committee 
Beverly Perdue Jennings, Family Council Member 
Anne Perdue Oliviero, Board Member 
 

Mitzi Perdue is the spouse of the late Frank Perdue. She holds degrees from 
Harvard University and George Washington University, is a past president of the 
35,000-member American Agri-Women and was one of the U.S. delegates to 
the United Nations Conference on Women in Nairobi. She currently writes for 
the Academy of Women’s Health, and GEN, Genetic Engineering & 
Biotechnology News. Perdue Farms is the family-owned parent company of 

Perdue Foods and Perdue AgriBusiness. Perdue Farms is a major chicken processing company 
based in Salisbury, MD, with annual sales in excess of $6 billion. The company was founded in 
1920. 
 
Most recently, Mitzi authored Tough Man, Tender Chicken: Business and Life Lessons from Frank 
Perdue, and I Didn't Bargain for This, her story of growing up as a hotel heiress. She also 
programmed a computer app, B Healthy U, designed to help people track the interactions of 
lifestyle factors that influence their energy, sleep, hunger, mood and ability to handle stress. In 
addition to being a programmer and software developer, Mitzi is also an artist and designer of 
EveningEggs handbags. 

 
In addition, Mitzi is the author of I Want to EggScape, A Quick Guide To Successful Media 
Appearances, and six cookbooks, including The Farmers' Cookbook series and the Perdue 
Chicken Cookbook. She is also the author of more than 1,600 newspaper and magazine articles 
on food, agriculture, the environment, philanthropy, biotechnology genetic engineering and 
women's health. 
  
She was a syndicated columnist for 22 years. Her weekly environmental columns were distributed 
first by California’s Capitol News and later by Scripps Howard News Service to roughly 420 
newspapers. For two years she served as one of the commissioners for the National Commission 
on Libraries and Information Science. 
  
Mitzi also produced and hosted more than 400 half-hour interview shows, Mitzi's Country 
Magazine on KXTV, the CBS affiliate in Sacramento, CA. In addition, she hosted and produced 
more than 300 editions of Mitzi's Country Comments, which was syndicated to 76 stations. Her 
radio series, Tips from the Farmer to You, was broadcast weekly for two years on the Coast to 
Coast Radio Network. 
 

Beverly Perdue Jennings is the daughter of Franklin and Madeline Perdue. 
Perdue Foods was founded by her grandfather, Arthur Perdue in the 1920s in 
Salisbury, MD. Under the stewardship of her father, Frank Perdue, the company 
became and continues to be one of the largest, most innovative poultry 
companies in the United States. Bev taught in public education for several years 
and then spent the next 20 years raising her three children. She now has six 

wonderful grandchildren and is married to Ed Jennings. Professionally, she has spent the past 30-
plus years pursuing her passion of painting and creativity. Bev is a signature member of multiple 
national and international watercolor societies, including the prestigious American Watercolor 
Society and the Transparent Watercolor Society. She encourages creativity in others by 
periodically conducting art workshops in her community of Richmond, VA. Bev also paints in oils, 
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and her work in both media is represented by multiple galleries located in Virginia, North Carolina 
and Anguilla, British West Indies. 
 
The Pictsweet Company 
Jim Tankersley, Chairman of the Board 
Edna Tankersley, Board Member 
Katie McCullough, Manager, Business Analytics 
Joshua McCullough, Plant Engineer 
Jamey Tankersley, Executive Vice President 
Jennifer Tankersley, Family Council Member 
Kelsey Garner, Family Council Member 
Caleb Garner, Family Council Member 
 
Family-owned and family-run for four generations, The Pictsweet Company was built on 
commitment, forged from the kind of loyalty that comes from the heart. The family and company 
are rooted in the town of Bells, TN. The Pictsweet Company is currently owned and managed by 
three generations of the Tankersley family and sells frozen vegetables through both retail and 
food service outlets across the United States. 
 

James I. Tankersley was born in Knoxville, TN, and is the second-generation 
leader of the Tankersley family. Jim received his bachelor’s degree in 
mechanical engineering from the University of Tennessee, Knoxville in 1964. He 
began his career with The Pictsweet Company at the age of 14 and is still very 
active today in his role as chairman of the board. Jim has been married to Edna 
for 55 years, and together they have three children and seven grandchildren. 

 
Edna Tankersley was born and raised in Bemis, TN, and is a second-generation 
member of the Tankersley family. She is a wife, mother and proud grandmother 
of seven. She attended the University of Tennessee, Knoxville. Edna is a board 
member of both The Pictsweet Company and Global Food Exchange and is a 
member of the Pictsweet Family Council.  She is an active member of Christ 
Community Church and supports the Franklin Graham Samaritan’s Purse shoe 

box ministry, the Pictsweet Relay for Life Team and the American Cancer Society. She also loves 
to stitch samplers in her spare time. 
 

Katie McCullough was born and raised in Bells, TN, and is a fourth-generation 
member of the Tankersley family. She graduated from the University of 
Tennessee, Knoxville with a bachelor’s degree in marketing and international 
business, and a dual master’s in business administration and business analytics. 
Katie is currently the manager of business analytics for The Pictsweet Company 
as well as secretary of the Pictsweet Family Council.   

  
Josh McCullough was born in Hamilton, Bermuda, and raised in Knoxville, TN. 
He graduated with a bachelor’s degree in mechanical engineering from the 
University of Tennessee, Knoxville, where he met his wife, Katie. After 
graduation, Josh began his career with The Pictsweet Company as a project 
engineer and today is also a member of the Pictsweet Family Council. Katie and 
Josh now live in Bells with their two dogs, Stark and Boone. 
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Jamey Tankersley was born and raised in Bells, TN. He is the youngest child of 
Jim and Edna Tankersley and a third-generation owner of The Pictsweet 
Company. Jamey graduated with a bachelor’s degree in economics and finance 
from Union University. He began working at The Pictsweet Company in the 
summers as a teenager and started full-time after graduating college. During his 
30 years with the company, he has been involved in many aspects of the 

business. He is currently executive vice president of The Pictsweet Company, vice chairman of 
the board, chairman of the executive committee and chairman of the family council. Jamey and 
his wife, Jennifer, reside in Bells, TN. 
 

Jennifer McGill Tankersley was born and raised in Daingerfield, TX. She 
graduated from Texas A&M University with a bachelor’s degree in biomedical 
science. She also earned a doctor of dental surgery degree from the University 
of Texas Health Science Center at San Antonio Dental School. She practices 
general dentistry in Huntingdon, TN, and is a member of the Pictsweet Family 
Council. Jennifer lives in Bells, TN, with her husband, Jamey.   

 
Kelsey Garner was born and raised in Bells, TN. She graduated from the 
University of Tennessee, Knoxville, in 2015 with a bachelor of science in food 
science and technology. Kelsey currently resides in Franklin, TN, and works as 
the assistant wedding director for Cedarwood Weddings in Nashville. She is also 
planning to begin an MBA program this coming fall. Kelsey is a fourth-generation 
member of the Tankersley family and a member of the Pictsweet Family Council. 

 
Caleb Garner was born and raised in Franklin, TN.  He graduated with a 
bachelor’s degree in communication studies from the University of Tennessee, 
Knoxville, where he met his wife, Kelsey. He works as a solutions specialist for 
Verizon Wireless. Caleb and Kelsey now live in Franklin, TN, with their new 
golden retriever puppy, Buzz. Caleb is also a member of the Pictsweet Family 
Council.    

 
Pitcairn 
Andrew D. Pitcairn, Chair, Family Council 
 

Andrew Pitcairn, John’s Pitcairn’s great grandson, is a 4th-generation member 
of the Harold Pitcairn family line and is the current Pitcairn Family Council chair. 
The Pitcairn Family Council was established in 1982 as a platform for identifying 
family talent, educating family members about the operating business, 
identifying and implementing solutions for family connectedness and interfacing 
directors, management and owners, among other duties. Growing up in the 

small suburban town of Bryn Athyn, PA, and attending the community Swedenborg faith-based 
school gave Andrew a spiritual sense that we are all here for a greater purpose and that to live life 
helping others was the highest calling one could achieve.   
 
After studying psychology at Temple University, Andrew entered the world of small-business 
ownership and from 1999-2008 owned and operated two small businesses in the Philadelphia 
area. This proved to be invaluable in gathering real-world experience and setting the path for the 
next chapter in his life. As a Pitcairn family member Andrew has spoken at many events, including 
Transitions, South Eastern Family Office Forum, Hamptons Family Office, New York State 
Society of Certified Public Accountants, Opal Financial, Delaware Valley Family Business Center 
and the Private Asset Management Group. 
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In 2009 Andrew moved from a family council member to the co-chair position, and after one year 
he took over as chair of the board. In 2010 he became a committee advisory member of Pitcairn's 
capital committee, a member of the governance committee as well as chair of the nominating 
committee. Recently Andrew completed a course from Cannon Financial for qualification to sit as 
co-trustee with Pitcairn Trust Company on family trusts. Andrew sits on the board of directors for 
Pitcairn and is chairman of the board for LighTouch Medical. 

 
Polished Nickel Capital Management 
Carol L. Bernick, CEO 
 

Carol Bernick serves as CEO of Polished Nickel Capital Management, a 
privately held company that manages diversified investments and owned 
operating companies in retail and professional sports. Ms. Bernick also serves 
as chairman of the board of Northwestern Memorial Healthcare. She served as 
executive chairman of Alberto-Culver Company, a $1.6 billion global 
manufacturer of consumer products including Alberto VO5, TRESemme, 

Nexxus, Motions, St. Ives, Noxzema, Simple Skin Care, Mrs. Dash and Static Guard -- the latter 
two brands which she created -- until the company’s May 2011 acquisition by Unilever, a process 
she initiated and directed. Carol became president of Alberto-Culver’s consumer products unit in 
1994 and served in that role until she was elected executive chairman in 2004. In the president’s 
role, she reenergized the consumer businesses, dramatically increasing the company’s growth 
rate while instituting a nationally recognized cultural overhaul of the company profiled in the June 
2001 Harvard Business Review and as recently as 2014 in Resurgence - The Four Stages of 
Market-Focused Reinvention [Palgrave MacMillan Trade].  As chairman, in 2006 Carol oversaw 
the process that separated the then $3.7 billion company’s consumer products business and its 
Sally Beauty Company into two freestanding public companies; she remained executive chairman 
of the consumer products company. 
 
Among various community commitments, in addition to Northwestern Memorial Healthcare, a 
board she has served on for over 17 years, she serves as a vice chair of the board of Tulane 
University, a member of the board of directors of the Economic Club of Chicago, a member of the 
executive committee of the Global Advisory Board for Northwestern University’s Kellogg 
Management School, a member of the Women’s Leadership Board of Harvard University’s 
Kennedy School of Government and a member of the Women’s Board of the Boys and Girls 
Clubs of Chicago. She founded a support group for Prentice Women’s Hospital that has raised 
millions of dollars to benefit women’s and children’s health. In 2005 she was named National 
Working Mother of the Year by the Moms in Business Network. Carol holds an honorary doctor of 
humanities degree from Lewis University and has recently been honored by Athena International 
and Legal Momentum for her role in mentoring and advancing women’s careers and by the Illinois 
chapter of Children’s Home & Aid with its Love of Children award. She has three adult children 
and four grandchildren. 

 
R&R Realty Group 
Mark Rupprecht, President 
Paul Rupprecht, President, R&R Real Estate Advisors 
 
R&R Realty Group is one of the largest real estate development and property management firms 
in Iowa. R&R currently owns and manages more than 6.3 million square feet of office, retail, 
multifamily and warehouse facilities. In addition, R&R owns more than 400 acres of land for future 
development. By virtue of its successful past, R&R Realty Group has evolved into a full-service 
real estate company. Today, its subsidiary services include construction management, brokerage, 
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development, acquisitions, property management and technology services. The company remains 
family-owned. 
 

Mark Rupprecht is a second-generation shareholder and board member and is 
president of R&R Realty Group. He has more than 28 years of experience in the 
commercial real estate industry, including development, leasing and asset 
management of various commercial real estate projects. He is responsible for 
the overall management, administration and performance of R&R Realty 
Group’s commercial real estate portfolio and operating companies.   

 
Mark currently serves on the board of directors for the Community Foundation of Greater Des 
Moines, and on the advisory board for Wells Fargo Bank. He is also a member of the World 
Presidents’ Organization (WPO) and the Greater Des Moines Committee. 
 

Paul Rupprecht is a second-generation shareholder and board member of R&R 
Realty Group and is currently serving as the family council chair. As president of 
R&R Real Estate Advisors, Paul oversees all brokerage operations, including 
the marketing and leasing efforts of more than 6.3 million square feet of 
commercial space. Paul graduated from Iowa State University with a bachelor of 
business administration degree, majoring in marketing. He recently served on 

the boards of the Iowa Commercial Real Estate Association (ICREA) and Catholic Charities. Paul 
also serves as an Industry Segment Chair for the United Way of Central Iowa campaign. He is an 
active participant in the Contributors Breakfast Club and has been a member of Young 
Presidents’ Organization (YPO) since 2013. 
 
RDO Equipment Company 
Christi Offutt, CEO and Chair, Offutt Family Companies 
Ryan Offut, Executive Vice President, International Business 
Shelly Neal, Board Member 
Rondi McGovern, Board Member 
Griffin Neal 
Connor McGovern 
 
Founded in 1968, RDO Equipment Co. sells and supports agriculture, construction, 
environmental, positioning, surveying and irrigation equipment from manufacturers including John 
Deere, Vermeer and Topcon. RDO Equipment Co. has 77 locations across the United States, 
including partnerships in Russia, Ukraine and Australia. 
  
R.D. Offutt Company and affiliates is a large potato grower, growing more than 50,000 acres of 
potatoes annually on farms in seven states and operating seven potato processing facilities in 
four states. The company markets its crops through relationships with major processors such as 
Simplot, ConAgra Foods (Lamb Weston), McCain Foods, Michael Foods, Tillamook, Calbee and 
Frito-Lay. R.D. Offutt Company is a Fargo, ND-based company and was established in 1964. 
 

Christi Offutt is the second-generation chair of Offutt Family Companies, a $3 
billion operation composed of agricultural producer R. D. Offutt Company and 
agriculture and construction equipment provider RDO Equipment Co. Christi is a 
graduate of the University of Puget Sound with degrees in politics and 
government and in business administration. She earned a juris doctor degree in 
May 1996 from Boston University and is a graduate of Harvard’s Executive 

Advanced Management Program. She currently serves as a director for Bell State Bank & Trust 
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and the R.D. Offutt family board. She is a former director for the Greater Fargo Moorhead 
Economic Development Corporation. 
 

Ryan Offutt serves as executive vice president for RDO Equipment Co. In this 
role he has responsibility for the company’s operations in Australia, Russia and 
Ukraine. He was instrumental in founding the company’s Russian partnership, 
Agro-Construction Technologies (ACT), in 2005 and lived in the country for four 
years during the company’s rapid development. Today ACT operates out of 14 
locations across Southern Russia. The Ukrainian partnership was established in 

2012 and now operates out of five locations. RDO Equipment Co.'s interest in the Vanderfield 
group in Australia was purchased November 2012, and since then the group has made two 
further acquisitions, doubling the company’s number of locations and growing revenue by 70%.  
Ryan began his career at RDO Equipment Co. in 2003 as director of human resources and 
communications. He studied political science at Reed College, graduating in 2000, and worked at 
the Woodrow Wilson center for International Scholars and on various political campaigns before 
joining RDO Equipment Co. He chairs the board of Democracy Prep Public Schools, a network of 
charter schools in New York and New Jersey. 
 

Shelly Neal currently serves on the board of RDO Companies, which comprises 
RD Offutt Company and RDO Equipment Company, and as a trustee for the 
Offutt Family Foundation. Shelly is also co-owner of McNeal & Friends, an 
interior design and home furniture and accessory store in Fargo, ND, with her 
sister, Rondi McGovern. Shelly graduated with a BA in business administration 
from Concordia University in Moorhead, MN. Shelly and her husband, Scott, 

have three children, Kendall, Griffin and Logan. 
 

Rondi McGovern is co-owner of McNeal & Friends with her sister, Shelly Neal. 
McNeal & Friends is an interior design and home furniture and accessory store 
in Fargo, ND. She is a director on the advisory board of her family businesses, 
RD Offutt Company and RDO Equipment, and serves as a trustee for the Offutt 
Family Foundation. Rondi is also involved with several charitable organizations. 
She serves on the board of directors for the Detroit Mountain Recreation Area. 

She is a trustee on the Alex Stern Family Foundation and cabinet member for the capital 
campaign for the University of Mary, where she is the chairperson of the recognition committee. 
Rondi holds a degree in business economics from Colorado College. She and her husband, 
Keith, have two sons, Connor and Blake. 

 
Griffin Neal attended Concordia College in Moorhead, MN, where he graduated 
in 2014 with a degree in business management and a minor in political science. 
He played as the starting quarterback for the football team for three years. 
Griffin was a car salesman and had an internship with RDO Equipment Co. 
during his college summers. Since graduating college, Neal played football in 
Hildesheim, Germany, and is currently living in Scottsdale, AZ, training in hopes 

of pursuing a professional football career. 
 

Connor McGovern is a 2015 graduate of the University of Missouri. He 
graduated with a degree in agribusiness management. He was a starter on the 
offensive line for three years for the Missouri Tiger football team.  He 
participated in the NFL combine this past February and is training for the 2016 
NFL draft. 
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RDV Corporation 
Mindy Kalinowski Earley, CMP, CFBA, Lifelong Learning Specialist 
 
RDV Corporation is a single family office located in Grand Rapids, MI, serving the DeVos families 
by providing investment management, foundation administration, valued services and thoughtful 
counsel. 
 
 Mindy Kalinowski Earley’s responsibilities include creating a professional 

learning network in support of human and intellectual capital, coordinating and 
leading professional development programs, designing learning experiences 
that increase the knowledge base and enhance the individual path of members 
and providing personalized support and coaching to help members meet their 
goals. 

 
Red Coats Inc. 
W. Mack Wells, Executive Vice President 
Eleanor Wells, CFO 
L. Scott Peel, Executive Vice President Real Estate Division 
Denise Peel, VP Real Estate Division 
 
Red Coats Inc. was founded in 1960 by current vice chairman William F. Peel, and president and 
chairman of the board Barbara K. Peel. Corporate headquarters are in the company’s own high-
rise office building in Bethesda, MD, with regional branch offices in Baltimore, Wilmington, 
Richmond, Raleigh Durham, Tampa, Orlando and Miami. Under the leadership of the executive 
vice president, W. Mack Wells, Red Coats Inc. consistently maintains a stewardship position for 
the custodial service industry throughout the Mid-Atlantic and Florida regions. 
 
Red Coats Inc. has grown to now provide professional custodial services to approximately 130 
million square feet of residential, commercial, industrial and institutional space on a daily basis 
with 10,000 well-trained personnel. The corporation also maintains affiliate companies providing 
security and other property management related services.   
 

Mack Wells is the executive vice president of Red Coats Inc. He started with the 
company in 1966 as a building supervisor, learning all facets of the commercial 
office cleaning business before leaving in 1975. He then worked in public 
relations with Rockville Crushed Stone Inc. and was elected to the board of 
directors of the Rockville Chamber of Commerce. After marrying the founder’s 
daughter, Vicki, in 1971, they moved to Puerto Rico in 1979 to manage the 

operations of Caribbean Air Services Inc. (freight airline serving Miami and the Caribbean), a 
subsidiary of Red Coats Inc. After the sale of the airline in June 1981, they both rejoined the Red 
Coats family of companies in Bethesda, MD. 
 
In December 1982, Mack opened the Florida Division office in Tampa. In 1985, he was promoted 
to vice president of the corporation; in 1988, he became executive vice president. 
 

Eleanor Victoria (Vicki) Wells is the daughter of Red Coats Family of Companies 
founders William and Barbara Peel. She started working for Red Coats by 
helping her mother with accounting functions at the age of 12 and knew from 
that point that accounting was her niche. Vicki and Mack were high school 
sweethearts and married in 1971. Vicki earned her B.S. in accounting from 
American University, Kogod School of Business, holds a CPA and is CFO of the 
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Red Coats Family of Companies. Vicki and Mack’s daughter Page and son Mack III (third 
generation) both have joined the Family of Companies. 
 
 Scott Peel, son of founders William and Barbara Peel, joined Peel Properties in 

1997 and is currently the executive vice president, responsible for facilities 
management in the real estate holdings of the Red Coats Family of Companies. 
The company currently has three apartment projects totaling 375 units, 18 
commercial office buildings totaling 620,657 square feet and a marina, as well 
as residential rental homes. 

 
Prior to joining Peel Properties, Scott was the executive vice president for Seahorse Pool Service, 
which was purchased by the Peel family in 1977. He grew the business into a large, well-
respected commercial pool company with over 200 pools serving the DC Metro area. Seahorse 
Pool Service was sold in 1997. 
 
Scott has been an active volunteer in the community, raising thousands of dollars for the 
American Cancer Society by having an annual swim-a-thon through Seahorse Pool Service. 
Professional associations of which Scott is a current member include the Property Management 
Association, the Apartment and Office Building Association and the Chesapeake Bay Foundation.   
 
 Denise N. Peel joined the Red Coats Family of Companies in 1995 and is 

currently the vice president responsible for building acquisitions, financial 
management and lease administration for the family-held commercial and 
residential real estate.  

 
Denise began her career in property management in 1984 when she joined the 

Holladay Corporation, a real estate developer and property management company based in the 
District of Columbia. Her tenure with the Holladay Corporation lasted until 1992. Denise married 
Scott Peel, the founder’s son, in 1989; their son Scott Jr. (third generation) is on board and 
learning the business. 
 
Professional associations of which Denise is a current member include the Property Management 
Association, the Apartment and Office Building Association and the Institute of Real Estate 
Management.  She has held a Maryland real estate license since 1988 and is a member in good 
standing of the Maryland Board of Realtors. 
 
E. Ritter & Company 
Dan Hatzenbuehler, Director and retired Chairman 
Charles R. Dickinson III, Chief Executive Officer 
Ronda Ritter Ray, Lead Family Director 
Katy Wilder Schaaf, Director of Development and Education 
Ellen W. Griggs, Director 
Alan Morse, President, Ritter Communications Holdings Inc. 
Erik Kesting, Chair, Ritter Family Owners Committee 
Jane Ritter Clawson, Director 

 
E. Ritter & Company is a fifth-generation family business in Northeast and North Central Arkansas 
and West Tennessee. The company operates in agriculture and communications. 
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Daniel B. (Dan) Hatzenbuehler is the recently retired chairman and CEO of E. 
Ritter & Company, a fifth-generation Arkansas family business. Through its 
corporate subsidiaries, E. Ritter is engaged in agribusiness and rural 
communications, operating throughout Northeast and North Central Arkansas 
and West Tennessee. Dan continues to work with the family and E. Ritter on 
family governance matters. Prior to joining E. Ritter in 1998, he was a partner 

with Baker Donelson Bearman Caldwell & Berkowitz, Memphis, concentrating on securities and 
mergers and acquisitions. 
 

Charles R. (Chip) Dickinson III joined E. Ritter & Company as president on Oct. 
31, 2011. As of Jan. 1, 2013, he became CEO of the company. He received his 
bachelor of science degree in financial management from Clemson University in 
1981. Before joining E. Ritter, Chip was president of Anderson-Tully Company 
(ATCO). He joined ATCO in 1995 and was named president and CEO in 2003. 
ATCO was founded in 1889 and is currently owned by a timber investment 

limited partnership managed by the Forestland Group (TFG). It is structured as a REIT with 
approximately 350,000 acres of hardwood timber and timberland, a hardwood sawmill in 
Vicksburg, MS, and international sales offices in China and Italy. TFG acquired ATCO in 2006. 
Immediately prior to its acquisition, ATCO was privately owned by approximately 150 
shareholders. Half of the shareholders were third-, fourth- and fifth-generation descendants of 
three of the six original founders. Chip is married with adult twin daughters and a son in college as 
a sophomore. He enjoys sports, golf and exercise. 
 

Ronda Ritter Ray is a fourth-generation family owner of E Ritter & Company and 
currently serves as lead family director on the board of directors following three 
years as president of the Ritter Family Council. A teacher for 20 years in 
Arkansas and in Wisconsin, she most recently worked as an adjunct instructor in 
the secondary education department and subsequently as director of clinical 
experiences for the College of Education and Professional Studies at 

Jacksonville State University in Jacksonville, AL. 
 
 Katy Wilder Schaaf is a fifth-generation shareholder of E. Ritter and Company. 

She earned her B.A. from the University of North Carolina, her M.S. from the 
University of Maryland, and Ph.D. from Virginia Commonwealth University. 
Currently she works as a clinical psychologist at McGuire Veterans 
Administration Medical Center. There she serves both active-duty service 
members and veterans as a rehabilitation psychologist in the Polytrauma 

Rehabilitation Center. She also enjoys her part-time work in private practice. Katy lives in 
Richmond, VA, with her husband, Matthew Schaaf, their two children, Lainey and Ward, and a 
hound mix, Roy. She serves on the Ritter Family Council as well as the philanthropy committee. 

 
 Ellen Griggs is an insightful and skilled financial services leader known for her 

experience as chief investment officer and chief operating officer with in-depth 
investment knowledge, consulting to premier clients, and operating expertise. 
She has a reputation for transforming companies by combining her strategic 
vision with an insistence on strong results. Ellen has been repeatedly recruited 
to evaluate, reposition and launch product lines. She has a track record of 

extensive investment and portfolio strategy work, having successfully managed over $25 billion in 
assets. She has served as a trusted adviser to corporate, public fund, endowment and foundation 
boards on all aspects of investment strategy and policy. Ellen currently serves on the boards of a 
broad range of corporate, educational, arts and human service institutions, including E. Ritter & 



 

                                  Page 65 

Company, Market Street Trust Company, Evanston Capital LLC, the New England Aquarium, 
United Way of Massachusetts Bay (investment committee) and the Boston Medical Center.  
 
Most recently, Ellen was chief operating officer and a managing partner of NEPC LLC, an 
independent, full-service investment consulting firm. NEPC provides asset allocation, 
performance measurement, investment manager searches, and policy formulation to employee 
defined benefit and contribution plans, endowments, foundations, insurance and private wealth 
programs. At NEPC, she transformed the organization, successfully evaluating and redesigning 
the infrastructure to meet internal and external business growth demands and maximize overall 
company profitability. She directed technology to enhance the standardization and streamlining of 
business processes and provide a framework for delivering consistent products and services. As 
COO, Ellen led NEPC in a total company rebranding initiative, fusing innovation and strategic 
intent to create a platform and protocol that ensured an enduring brand identity. NEPC has 
ranked among the top three of the 10 largest consulting firms for seven of the past eight years. 
 
Simultaneously, Ellen chaired the board and executive committee of the Independent Consultants 
Cooperative (ICC), composed of 12 independent investment consulting firms in conjunction with 
State Street Bank totaling $2.5 trillion in assets. In this role she revitalized ICC board governance 
and spearheaded an aggressive strategic planning process. Results included a complete 
performance measurement systems conversion, a collaborative marketing campaign and an 
innovative approach to shared research and resources. 
 
Previously, Ellen was a senior vice president and partner at Strong Capital Management. She 
was recruited by the president to create a world-class institutional fixed income business platform. 
She successfully grew this line of business and generated a 100% increase in core fixed income 
assets. 
 
Earlier in her career, Ellen was managing director and CIO at Paine Webber Mutual Funds and 
vice president, investment management group at Bankers Trust Company. 
 
Ellen is an active independent director who has a profound impact on the organizations she 
serves. She served as an advisory board member at InvestorForce Inc. (an MSCI company). She 
is a board of trustees emeritus member at Kenyon College, where she graduated with a B.A. in 
philosophy and religion. Ellen has also been an active board member of the Hyannisport Club, 
Family Service of Milwaukee (Aurora Healthcare) and the Kent School. 
 
 Alan Morse currently serves as president of Ritter Communications Holdings, 

Inc., a division of E. Ritter and Company. Ritter Communications provides local 
telephone, broadband Internet, cable television, and business and wholesale 
telecom services to markets in Northeast and North Central Arkansas and West 
Tennessee. Alan is an experienced telecommunications senior executive with 
an extensive background in strategic planning and execution, sales, marketing 

and operations. Prior to joining Ritter earlier this year, he was the principal of Morse Consulting 
Group, a boutique management consulting firm offering strategic business planning and 
operations consulting services to a number of companies in the communications and related 
industries. From 2008 to 2010 he served as president and CEO of Integrated Mobile Inc., a 
private-equity-backed IT managed-services company. From 2002 to 2007, he was chief operating 
officer for IPCS Inc., a publicly traded wireless communications affiliate of Sprint serving 
customers in 15 states. Prior to that, he was COO for TelePacific Communications Corp., a 
private-equity-backed CLEC providing business Internet, phone and data services in California 
and Nevada. 
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Eric Kesting, a fifth-generation Ritter family member, currently serves on the 
Ritter Family Council and chairs the Ritter Family Owners' Committee. Born and 
raised in Massachusetts and an alumnus of Tufts and Harvard, Erik now resides 
with his wife, Sara Eskrich, in Madison, WI, where he is an implementation 
executive at Epic, a leading electronic health record vendor. Outside of that, he 
enjoys pursuing family council work, songwriting and outdoor activities. 

 
Jane Ritter Clawson is a third-generation stockholder of E. Ritter & Company.  
Jane was raised in Marked Tree, AR. She graduated with a BA from Smith 
College in 1962, received a master’s in Spanish from Tulane University and has 
completed all the work necessary for a Ph.D. except for the dissertation. Jane 
has taught part-time at both Louisiana State University of Shreveport and 
Centenary. She has served as a board member of E. Ritter for 33 years. She 

has also served on the family council and is currently serving on the owners committee. Jane 
currently is living in Shreveport, LA with her husband, Charles. 
 
Root Glass Company 
Preston Root, President 
 

Preston Root is president of the Root Family Board of Directors, a position that 
has been continuously occupied by a family member for 110 years. He is the 
great grandson of C.J. Root, who founded Root Glass Company in Terre Haute, 
IN, in 1901. Root Glass Company designed, patented and manufactured the 
original 6½-ounce Coca-Cola bottle in 1916. 

 
Root Company relocated to Florida in 1950 and started to build what would become one of the 
largest independent bottlers of Coca-Cola in the United States. Preston has worked for the family 
business for 35 years in roles including route sales and radio station manager. 
 
In addition, he currently works for MRN Radio--"The Voice of NASCAR"--America's largest 
independent sports radio network, broadcasting NASCAR and Rolex Grand-Am races from all 
across North America. 
 
Preston has served on the board of directors for the YMCA of Volusia County, Museum of Arts 
and Sciences of Daytona Beach and The Arc of Volusia and Flagler Counties. In 2010, Preston 
was named "Top Volunteer in the State of Florida" by The Arc. He also serves on Halifax Health 
Foundation. Preston is a certified SCUBA instructor and an EMT. His interests include mountain 
biking and aviation. 
 
Rowntree Enterprises 
John Neretlis, Family Council Chair 
 
Rowntree Enterprises, based in Toronto, has completed a transition out of its original business -- 
car dealerships -- to focus on real estate and private equity investing. 
 

John Neretlis is a married-in second-generation member of the Rowntree family 
and formerly held the property management position at Rowntree Enterprises. 
He currently leads the family in establishing its family assembly, constitution and 
third-generation training program. John holds an MBA from Queen’s University 
in Kingston, Ontario, and is a Certified Human Resources Professional (CHRP). 
He is working toward his certification as a Family Enterprise Advisor with IFEA 
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through the Ivey Business School.  
 
John’s family business consulting practice, Next Gen Anesti, specializes in helping business 
families execute their succession plans. John wants to share his experience and knowledge as a 
Next Gen and Now Gen from his own family’s business and as a married-in Next Gen/employee 
with his in-laws’ family business. 
 
Previously, John served as a captain in the Canadian Forces Medical Services, operated his own 
retail food store and was general manager of a central Toronto conference centre. He resides in 
Toronto, Ontario, with his wife, Susan; his son, Matthew; and his daughter, Katie. 
 
Sargento Foods 
Louie Gentine, CEO 
 
Sargento is a leading national marketer of natural shredded, slice and snack cheeses, battered 
and breaded appetizers, sauces and other culinary solutions, headquartered in Plymouth, WI. 
 
 Louie Gentine is a third-generation owner of Sargento Foods and served as 

president and chief customer officer for four years before becoming CEO in 
2014. He has worked at Sargento in many capacities – from washing trucks in 
high school to working on the production lines, in accounts receivable and in 
retail sales during college. Following family succession rules, Louie worked 
outside the company as a commercial lender for three years following his 

graduation from the University of Notre Dame with a BBA in finance. He completed his MBA at 
Loyola and returned to Sargento, gaining additional experience with management roles in 
production, procurement and marketing, and held the position of president-consumer products 
division from 2006 until 2009. 
 
Sasser Family Holdings 
Fred Sasser, Chairman and CEO 
Joseph Edison, Family Council Chairman 
 
Sasser Family Holdings is a fourth-generation, family-held transportation asset services and 
management company. Through their various businesses, Sasser leases railway rollingstock, 
automobiles and light trucks, and ground support equipment in North America and Australia, and 
provide repair and technology services around the assets. Headquartered in Chicago, the 
company is currently in its 88th year of operation. The company’s success is based on the 
foundational values of the highest level of customer service, integrity, teamwork and continuously 
seeking ways to add value.  
 
The company is currently managed by Fred R. Sasser, third-generation chairman and CEO, with 
fourth-generation family members in active roles of governance of the business. The company 
remains 100% owned by Sasser family members, all direct descendants or in-laws of the founder, 
Fred H. Sasser. 
 
 Fred R. Sasser was born in Chicago and received a B.S. in mechanical 

engineering from Purdue University in 1972. Starting with a company subsidiary, 
Chicago Freight Car Leasing, in 1973, Fred served in roles from engineering to 
sales to fleet management until assuming the position of president in 1981 and 
chairman in 1983. Under Fred’s direction the business has expanded from its 
base single business of leasing covered hopper cars in North America to add 



 

                                  Page 68 

automobiles and light trucks in all 50 United States, as well as locomotives and railway freight 
wagons in Australia. Recent acquisitions have grown the U.S. railcar repair shop network to 
seven locations, while the Australian business has added capabilities to build and repair railcars 
and repair locomotives at two locations. The company entered into rail-track inspection 
technology in 2012, and in 2014 expanded its asset leasing through a new subsidiary that 
provides airline ground support equipment.  
 
Fred and his wife, Pam, live outside of Chicago and in Naples, FL, and have three children, all 
married and on their own, and four grandchildren. Fred and the family have been active with 
numerous local charitable activities, especially Avenues for Independence, which provides 
support to adults with developmental disabilities; Have Dreams, which provides support for 
children with autism; and Rainbow Hospice. The Sasser family also has been a supporter of 
Opportunity International, a trust bank providing financial services to the working poor in 
developing countries, and is the lead donor for a new trust bank expansion under way in India. 
 
During his career Fred has been active with numerous industry organizations, including chairman 
of the Railway Progress Institute and membership in the North American Freight Car Association 
(NAFCA) and Association of American Railroads associate advisory board. Fred currently serves 
on the board of directors of Goodheart-Wilcox Publishers, PVS. 
 

Joseph Edison is a fourth-generation, married-in family member of the Sasser 
family. Joseph grew up in the Chicago suburbs and attended North Central 
College in Naperville, IL. After graduation Joseph worked for DePaul University, 
doing research in the community psychology department. Joseph then spent six  
years working in crisis management roles in Chicago hospital emergency rooms, 
coordinating with both medical staff and private and state-run psychiatric 

treatment facilities. Joseph and his wife, Kelly, started working with animal rescue organizations 
while in Chicago and continued that passion as they moved to Kansas; they now reside in Fort 
Myers, FL. Joseph managed a Humane Society shelter while living in Kansas, and he and Kelly 
have rescued and fostered over 400 animals at their farm properties in Kansas and Florida. 
Currently Joseph and Kelly operate their own rescue organization for senior and geriatric dogs 
and animals needing medical recovery before being adopted. Joseph took over the family council 
chair role in November 2015. 

 
M. Schamroth and Sons 
Mitchell Schamroth, Partner 
 

Mitchell Schamroth is a partner in M. Schamroth and Sons, a fourth-generation 
diamond manufacturer and wholesaler. M. Schamroth and Sons has an office in 
Antwerp, Belgium. It is a global business with a concentration in the United 
States. 

 
 
 
Sheetz Inc. 
Emily Sheetz, Director of Talent Development 
 
Established in 1952 in Altoona, PA, Sheetz Inc. is one of America's fastest-growing, family-owned 
and -operated convenience store chains, with more than $6.9 billion in revenue and 17,000 
employees. The company operates over 500 store locations throughout Pennsylvania, West 
Virginia, Virginia, Maryland, Ohio and North Carolina. 
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Emily Sheetz is the director of talent development at Sheetz Inc. She is a third-
generation family member and one of 11 active in the business. She also serves 
on the Sheetz Family Council. Emily is participating in a leadership rotation 
program within the company and has held positions in real estate, human 
resources and operations prior to commencing her current role. She also 
manages the Sheetz Cafe project. Prior to rejoining Sheetz, Emily helped to 

found Knightsbridge Schools International, a private, for-profit K-12 school in London, an affiliate 
of Knightsbridge School. She spent five years heading up business development and finance and 
helped to open schools in Turkey, Montenegro, Colombia and Panama. Emily previously worked 
for three years at Deutsche Bank in New York in debt capital markets and for a year at Huron 
Consulting Group. She has spent time at Sheetz since the age of 15, working in various functions 
in marketing and finance and as a salesperson over the years. 
 
Emily holds an MBA from Columbia Business School and a B.S. in economics from the Wharton 
School of the University of Pennsylvania. She lives in Hollidaysburg, PA with her husband, Justin, 
and their two children, Felix and Lila. 
 
Southeastern Mills Inc. 
Linda Owens, President and Board Member 
Parrish Owens, Family Member 
Mary O. Etheridge, Project Associate 
 
Southeastern Mills Inc., a division of G&L Holdings, is a fourth-generation, professionally 
managed food company headquartered in Rome, GA. The company’s core strength is the 
development and manufacture of ingredient systems used to deliver texture and flavor. Key 
customers include global and regional food manufacturers, restaurants and foodservice 
distributors. The company also markets six nationally distributed retail brands, including Better 
Than Bouillon, Louisiana Hot Sauce, Southeastern Mills gravy, baking mixes, sauces and 
seasonings, Shore Lunch dry soup mix and breadings, Better Than Gravy and Crockery Gourmet. 
Southeastern Mills operates four manufacturing facilities located in Georgia and Louisiana. 
  
Grain Craft Inc., headquartered in Chattanooga, TN, operates flour mills located across the 
country and is also a division of G&L Holdings. 
  

Linda Owens has worked for the family business for over 25 years. She has held 
a variety of job assignments and worked in many areas of the companies during 
that time. She is currently president of Southeastern Mills Inc. and serves as co-
chair of the board of G&L Holdings. She earned her B.S. from Florida State 
University. 

 
Parrish Owens has worked for the family business for four years. He earned his 
B.S. from Florida State University. 

 
 

 
 

Mary Etheridge has worked for the family business for three years. She earned 
her B.S. from Troy University. 

 
 

The Suddath Companies 



 

                                  Page 70 

Barbara Suddath Strickland, Vice President, Corporate Secretary and Board Member 
Jim Barnett, Board Member and Former CFO 
 
The Suddath Companies was established in 1919 in Jacksonville, FL, by Carl Suddath to operate 
as a household moving company. Now in its third generation of family management, the company 
operates worldwide, serving multinational corporations and various governmental agencies by 
providing relocation services, freight forwarding, warehousing and logistics. The company has 
1,500 employees and offices and warehouses throughout the U.S., with revenues over $350 
million annually. Carl Suddath died in 1944, and the business was inherited by his only adult child, 
Richard Suddath. Richard (Dick) grew the business from two cities to ten before he retired in 
1989. Dick successfully developed a strong team of non-family managers prior to his retirement. 
This team was remarkably stable over the years, which contributed to the company’s success.  

 
Barbara “Babs” Suddath Strickland is currently vice president, secretary and a 
director of The Suddath Companies. Ms. Strickland was an attorney and partner 
at Mahoney, Adams and Criser P.A. from 1984 to 1998. She is a member of the 
Florida Bar Association. Ms. Strickland served on the Jacksonville Chamber of 
Commerce as chairman of the international development board and on the 
Chamber of Commerce board of governors. She was a member of the board of 
directors of the Jacksonville Port Authority from 1992 to 1999 and served as vice 

chairman (October 1993-October 1995) and chairman (October 1995-October 1997). She 
currently serves on the fiduciary board of Infilaw, a consortium of law schools, and she serves as 
a member of the executive committee of Pacolet Area Conservancy, a non-profit land trust in 
Tryon, NC. She is the managing member of Grassy Knob Lands LLC, a North Carolina limited 
liability company operating an equestrian community development and an educational working 
forest in western North Carolina. Ms. Strickland received her bachelor’s degree in French from 
Barnard College of Columbia University in 1967, a master’s degree in French literature in 1971 
and a doctorate in French literature and general linguistics from the University of Virginia in 1976. 
She obtained her law degree from the University of Virginia in 1983. 
Tauber Oil Company 
Lory Tauber Whitley, VP Business Development 
Clayton Tauber, VP Business Development 
 
Tauber Oil Company was founded in 1953. After the death of his father, O.J. Tauber Sr. moved to 
Houston when he was eight years old. Mr. Tauber was only able to finish the eighth grade before 
he had to start working full-time to help support his mother, brother and sister. He worked as a 
caddie at the River Oaks Country Club, and as a bellboy at the old Lamar Hotel in downtown 
Houston. Sometime after that, he was hired by the Southern Pacific Railroad. A mentor of his at 
Southern Pacific suggested that opportunities existed if he became either a stenographer or a 
train engineer. Mr. Tauber promptly learned shorthand and typing, and eventually became a traffic 
manager for the Southern Pacific Railroad. Later, he left Southern Pacific for a job as traffic 
manager at a small Houston refinery called Eastern States Refining. From his position as traffic 
manager, he moved up the ladder until he was buying crude oil and selling the finished products. 
It was then that he saw the niche that would later become his vision, called Tauber Oil Company. 
In the ’40s and ’50s, because of the antitrust laws that existed at that time, the major oil 
companies were barred from transacting business with each other. While Mr. Tauber was 
attempting to sell one company’s overage of gasoline or diesel fuel, he found that another 
company’s inventory might be in shortage. In observing these inventory imbalances, he saw the 
logic of business-to-business communications well ahead of his time. It was then that the 
inception of the industry’s first inter-refinery marketer became a reality. Today, the company is 
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managed by the second generation of Taubers, David Tauber Sr. and Richard Tauber, who 
maintain the same business ethics as their father. We pride ourselves on this tradition. 
 

Lory Tauber Whitley is VP of business development at Tauber Oil Company. 
The business development team evaluates future acquisitions that will 
complement the Tauber Oil corporate profile and add value beyond its core 
competencies. Prior to this role, from 2011-2013, Lory worked at GeoMetrix Rail 
logistics and GATXRail, selling railcar logistics software and leasing and selling 
tank and freight car equipment, respectively. From 1999-2011, Lory worked in 

various logistic focused roles within Tauber Oil and Tauber Petrochemical Company, moving 
products via tank truck, railcar and marine equipment. Lory graduated from the University of 
Arizona in 1998 with a degree in environmental and resource economics with an emphasis in 
public policy. Lory is actively involved in Southwest Association of Rail Shippers (SWARS), 
Houston Transportation Professionals Association (HTPA) and His Grace Foundation. Lory is 
married and enjoys spending time with her husband, Clark, and their children Emma and 
Jackson. 
 

Clayton Tauber joined Tauber Oil Company in November 2013 as operations 
representative for Transoil Marketing LLC. He moved back to Houston in 2015 
to join the petrochemical business unit, managing logistics and inventory for 
methanol and xylene. Clayton graduated from Texas A&M in 2012. 

 
 
 
Turner Furniture 
Fortson Turner, President 
Austin Turner, Vice President 
 
Turner Furniture Company was founded in 1915 in Pelham, GA, and recently celebrated 100 
years in business. The family-owned company began as a hardware store and started selling 
used furniture during World War II before becoming a full-service furniture store. Now in its fourth 
generation of ownership with brothers Fortson and Austin Turner, the company has grown into a 
ten-store operation with four Turner’s Fine Furniture locations and six Turner’s Budget Furniture 
locations that serve South Georgia and North Florida. The company also operates a 60,000-
square-foot distribution center, which is currently undergoing an expansion. The distribution 
center is the main hub for all ten store locations and handles day-to-day operations like finances, 
customer service, warehousing, delivery product orders and more. The staff of dedicated 
employees form the bedrock for the company’s growth and success. Many of these exceptional 
people have been with Turner’s Furniture for ten years or more – with a handful serving as part of 
the team for 30 years. Currently, Turner’s employs 180 people companywide. 
 
Turner’s operate two different store formats. Turner’s Fine Furniture focuses on the best quality 
merchandise and decorating accessories. Each showroom is displayed in complete room settings 
so a customer can visualize what the products will look like in their home. Turner’s Fine Furniture 
also offers a complimentary in-home design service. Turner’s Budget Furniture is a bare-bones, 
no-frills operation that carries a completely different lineup of merchandise at lower prices.  
 
The company has remained strong and has been able to expand to new markets because of the 
support from each community it serves. As part of the 100th anniversary campaign in 2015, 
Turner’s decided to thank its customers and communities by giving away a total of $100,000 in 
free furniture and donating a total of $100,000 to local charities.  
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Turner’s Furniture is proud to have maintained the same core values the company was founded 
on 100 years ago. The family values of honesty, fairness and consistency have been incorporated 
into the business as well as into relationships with customers and employees.  
 

Fortson Turner 
 
 

Austin Turner 
 
Ulbrich Stainless Steels and Specialty Metals Inc. 
Frederick (Chris) Ulbrich III, CEO/Vice Chairman 
Jay Cei, Chief Operating Officer 
Jonathan Ulbrich, Inside Sales Manager 
Ryan Cei, Marketing Manager 
Weston Ulbrich, HR Coordinator 
Mark Ulbrich, Commercial Representative 
Jason Ulbrich, Management Trainee 
Derek Ulbrich, Board Member 
 
Ulbrich Stainless Steels and Special Metals Inc. is a global precision re-roller and distributor of 
stainless steel strip, special metals strip, foil, shaped wire, fine wire, sheet, plate, bar and PV 
ribbon products. The company was founded in 1924 when Fred Ulbrich Sr. started a scrap metal 
reselling business. Fred Sr. soon began manufacturing cutlery and during World War II was 
awarded the contract to supply stainless-steel knives for the U.S. Army's mess kits. This contract 
allowed the company to purchase its first rolling mill, which was instrumental in transforming 
Ulbrich from a utensils-based manufacturer to a custom stainless-steel strip operation in the post-
World War II years. Soon after World War II, the growth of the jet aircraft industry created a 
demand for high-performance metals. After a significant investment in quality control systems and 
modern manufacturing equipment, Ulbrich went on to supply metal for such varied aerospace 
applications as the B-1 bomber, several jet fighters and the space shuttle. As its customers began 
expanding their horizons, Ulbrich added other specialty alloys, such as nickel and nickel alloys, 
cobalt alloys, and titanium and titanium alloys.  
 
Ulbrich employs more than 600 people around the world, who speak over 25 languages in a 
diversity of culture, concept and understanding. Over 80% of these employees have very long 
tenures, thereby giving them frequent opportunities to refine their current skills and broaden their 
knowledge base. The majority of Ulbrich employees stay on to eventually retire from the 
company. As one of the highest compliments that can be paid to any company, many of the 
employees recommend working at Ulbrich to their children and other family members. It is not 
uncommon to have two and three generations working for the company concurrently.  
 



 

                                  Page 73 

Chris Ulbrich earned his bachelor’s degree in management finance from the 
University of Connecticut. After graduating from college, Chris accepted a 
position at Ulbrich Stainless Steels and Special Metals Inc. as a director of 
purchasing. In 1988, Chris was promoted to executive vice president and 
remained in his position of director of purchasing and sales. During this time, 
Chris was responsible for operations supporting 225 employees worldwide, all 

global sales and activities. 
 
In 1993, Chris became the president of Ulbrich Service Centers. From 1995 to 2014, he served as 
COO of Ulbrich. As COO, Chris provided pivotal leadership in building new operations and 
internal acquisitions. In 2014 he was appointed chairman and CEO after the passing of second-
generation leader Frederick C. Ulbrich Jr. While the company continues to grow in size, services 
and revenue, Chris strives to maintain the highest-quality services and leadership. During the 
most trying times in the 20th century, Chris provided strength and support to Ulbrich employees 
and customers. Ulbrich continues to strive in such a difficult market because of the support from 
its business partners, employees and family. 
 
In addition to continued commitment at Ulbrich, Chris is dedicated to his family and community. 
Since 1991, Chris has served on the board of directors of the Young Presidents Organization. 
From 2006 to the present, Chris has been involved in Central Connecticut’s Community 
Foundation. In addition, he has promoted wellness within the company as well as in the 
community. He is a member of Mid-State Medical Center’s community board and has provided 
board support to the United Way, YMCA in Wallingford, CT, and Connecticut Business and 
Industry. 
 
Today, Chris is proud to say that the fourth generation has already started working in the 
company. Chris spends his free time on the golf course, parenting his four children, skiing, 
traveling the world and immersing himself in American and military history. He and his wife, 

Tammie, spend time both in Connecticut and Florida.  
Jay Cei is the chief operating officer of Ulbrich Stainless Steels & Special Metals 
Inc. and subsidiaries. Jay focuses on strategic planning and successful 
execution of the “Capabilities Driven” strategic plan. This includes continually 
pursuing operational excellence initiatives with the general managers, 
continually strengthening the 700-employee organization and ensuring 
successful financial performance of the 10 operating companies. Additionally, 

Jay focuses on estate planning and administration matters, corporate financing, corporate tax 
planning and employee benefit strategies. 
  
Prior to joining Ulbrich in the early 1980s, Jay worked for the Boston office of Deloitte. Jay is a 
Certified Public Accountant with a bachelor’s degree, magna cum laude, from Boston College.  
Jay also completed graduate studies in taxation. 
 
Jay is a cousin of the owners of Ulbrich Stainless Steels & Special Metals Inc. and subsidiaries. 
 

Jonathan Ulbrich is a member of the fourth generation and currently the inside 
sales manager at the corporate office. His responsibilities focus on evolving the 
internal selling culture and managing the men and women in the CT and CA 
offices who sell to the customer base. He’s been working for Ulbrich Steel since 
the age of 15, starting out as summer help on the factory floor. He held the 
positions of inside sales representative and supply chain manager before 

transitioning to inside sales management. 
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Jon is a graduate of Texas Christian University with a double major in entrepreneurial 
management and marketing. After graduating in 2006, he returned to Connecticut to continue in 
the family business. He currently resides in Wallingford, CT, with his wife and two young children. 
Jon values his time on the golf course when his wife and kids allow it. 
 

Ryan Cei is a cousin to the Ulbrich family and is currently the global marketing 
manager for Ulbrich Steel. Ryan began working at the company during the 
summers in college, gaining experience in packaging, shipping and shop floor 
scheduling. Over the last five years, Ryan held positions across the organization 
in project management and business development before transitioning to his 
current role.   

 
Ryan is a graduate of the University of Delaware with a double major in finance and economics 
and a minor in solar energy engineering. Ryan has also completed postgraduate coursework in 
metallurgy from Clemson University. Upon completing his undergrad degree, Ryan spent two 
years working in the financial management sector before joining Ulbrich in the Westminster, SC, 
facility. 
 
Weston Ulbrich is currently a human resources coordinator and a fourth-generation Ulbrich family 
member. He is focused on the well-being of each Ulbrich employee, recruiting qualified 
candidates and strengthening communications across the organization. Weston lives in Milford, 
CT, is an avid baseball fan, plays the saxophone, enjoys American history and is proficient in 
website design. 
 

Mark Ulbrich earned his bachelor’s degree in business management from 
Gettysburg College in 2008. He began his career as an inside sales rep for the 
Washington Nationals in Washington, DC, before moving westward to work at 
Snowbird Ski Resort in Utah. In 2011, Mark began his career in the family 
company, Ulbrich Steel, as an inside sales rep before moving to the outside 
sales field in 2013. He covers the territory of Illinois, Iowa, Western Michigan, 

and Indiana. Today, Mark lives in downtown Chicago, enjoying the sights and sounds of the city. 
For leisure, he enjoys snowboarding, golf, and running as well as traveling the U.S. and abroad. 
He has a big wedding coming up in July. He and his fiancée care for their dachshund, named 
Kemba. 

 
Jason Ulbrich is a third-generation owner of his family business. Jason has been 
involved with the company since 1993 and currently shares a rotating seat on 
the board of directors with his brother Derek. He resides in Fort Lauderdale, FL, 
with his wife and two sons. His hobbies include art, geology camping and 
watching his sons play sports. 

 
 

Derek Ulbrich is a third-generation owner of his family business. He graduated 
from Florida Atlantic University in 1992 with a double B.S. in zoology and marine 
biology. Derek has been involved with the company since 1993 and currently 
shares a rotating seat on the board of directors with his brother Jason. He 
resides in Lighthouse Point, FL, with his wife and two daughters. His hobbies 
include fishing, boating, guitar and spending time with his family. 
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Ulster Inc. 
David O. McCann, Managing Director 
 
Ulster Inc. is focused on advancing individuals, families and businesses by leveraging capital, 
collaboration and culture to achieve a strategic advantage. Ulster’s current focus is on assisting 
with coaching, identifying and preparing for acquisitions or sales of entities. 

 
David O. McCann is based in Charlotte, NC, and has a blended family with his 
lovely wife, Lori. With four kids in high school and one attending West Point 
Military Academy, they have quite a busy schedule. David has over 30 years’ 
experience in driving sustainable change to enhance/improve cultures. David's a 
CPA and a senior executive with experience at Ernst & Young, advising various 
start-up entities, and 15 years with Bank of America, driving sustainable change 

across the home loans, finance, supply chain and banking centers and their operations. David is 
now transitioning his career with a focus on a consulting practice and real estate. In addition, he is 
seeking to better understand the family enterprise framework and is establishing a family 
enterprise for his family. David is also an advisory board member to McCann & Associates and a 
shareholder of Wexford Health Source, both family-owned entities. David is the managing director 
and focused on growing the family’s start-up enterprise, Ulster Inc.  

 
Van Drunen Farms/FutureCeuticals Inc.  
Jeff Van Drunen, Vice President 
Amy Van Drunen, Family Member 
Randy Wexler, Family Council Member 
Steve Spoelhof, Director, Organizational and Leadership Development 
Valerie Spoelhof 
  
Momence, IL-based Van Drunen Farms and FutureCeuticals employs 650 people specializing in 
the manufacturing and sale of 100% natural and organic food ingredients. Product lines include 
dried and frozen food ingredients; the company also produces and sells dietary supplement 
ingredients. The company is family-owned by two generations of the Van Drunen family but led by 
two brothers, Kevin and Jeff Van Drunen. The company is one of the largest freeze-drying/drum-
drying companies in the world and also specializes in farming organic culinary herbs and 
producing specialty frozen vegetables. The FutureCeuticals line of products is produced for the 
dietary supplement and functional food industry. These products have specific health benefits 
aimed at improving a healthy lifestyle and increasing sports performance.   
  

Jeff Van Drunen is the vice president of Van Drunen Farms and the president of 
FutureCeuticals. He earned his B.S. (1995) from Purdue University. Jeff and his 
wife, Amy, have three children and live in Dyer, Indiana.  

   
 
 
  

Amy Van Drunen grew up in South Holland, IL. Amy graduated from Northern 
Illinois University in 1998 with a BSN. She has spent the last several years 
working from home, raising the family and volunteering at many local 
organizations.  
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Randy Wexler serves as general counsel and is the company’s senior legal 
adviser in addition to being a family council member. Prior to joining 
VDF/FutureCeuticals, Randy practiced law with Sidley Austin LLP for over 15 
years, and was a partner for more than seven years. Randy earned his J.D., 
cum laude, from the University of Michigan Law School, and his B.A. in 
economics from Yale University. 

 
Steve Spoelhof works at Van Drunen Farms / Futureceuticals with Jeff and 
Kevin Van Drunen as the Director of Organizational and Leadership 
Development.  Prior experience in the automotive interior supply business and a 
leadership development company prepared Steve to contribute to the continued 
growth at VDF/FC.   

 
 

Valerie Spoelhof volunteers at school and church, using her gifts as an artist and 
teacher, as well as parenting three children. Her program management skills are 
in use as she plans their oldest daughter’s wedding this summer. Steve and 
Valerie reside in Wheaton, IL and enjoy seeing extended family in Holland, MI. 

 
 
 
Vermeer Corporation 
Mary Vermeer Andringa, Chair of the Board 
Dale Andringa, Ownership Council Member 
Todd Ver Steeg, Chief Marketing Officer 
Jim Dees, Chief Operating Officer 
 
Vermeer Corporation delivers a real impact in a progressing world through the manufacture of 
high-quality underground construction, surface mining, tree care, environmental and agricultural 
equipment. Vermeer is headquartered in Pella, IA, with regional offices in Brazil, the Netherlands 
and Singapore; additional manufacturing facilities in South Dakota and Tianjin; and more than 600 
dealers located around the world. Vermeer helps customers in more than 60 nations stay 
connected to the necessities of life, manage natural resources and nourish a vibrant food supply.  
  

Mary Vermeer Andringa currently serves Vermeer Corporation as chair of the 
board. Since joining the family-held company in 1982, Andringa has held a 
number of positions, including president and CEO, always focusing on her 
passion for continuous improvement and innovation. She is an expert 
ambassador for manufacturing, recognized for her leadership as chair of the 
National Association of Manufacturers (NAM); one of 18 private-sector members 

of President Obama’s Export Council; co-chair of the Iowa Governor’s STEM Advisory Council; 
and member of Iowa's Board of Regents. A graduate of Calvin College in Grand Rapids, MI, and 
then a teacher in Iowa and Nebraska, Andringa has since received many awards for her 
dedication to her peers and industry, and credits her background in education for her ability to 
inspire and motivate those surrounding her. 
  

Dale Andringa, M.D., was most recently chief medical officer of Wellmark Blue 
Cross and Blue Shield. His career began in 1979 with primary care internal 
medicine, followed by more than 25 years as a physician in Iowa, and then as 
medical director and director of strategic improvement for Vermeer. His 
leadership positions as a physician include president of the medical staff of Iowa 
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Methodist Medical Center, chairman of the board of clinical governors of the Iowa Health System, 
and member of the executive committee for the National Medical Management Forum. He was 
founder of HMO Iowa, serving on its board of directors, and was later named medical director of 
American Republican Insurance Company. A graduate of Calvin College and the University of 
Iowa College of Medicine, Andringa currently serves on the Vermeer Charitable Foundation 
board. Dale and his wife, Mary, have two married children and six grandchildren. 
 
The Vernon Company 
Chris Vernon, President and CEO 
Joe Stocker, Vice President – Finance and Corporate Secretary 
 
A fourth-generation family business founded in 1902, Vernon Co. manufactures and markets 
promotional products programs designed to help other businesses improve brand awareness, 
recognize employee service and increase revenues. The company has 30,000 customers, served 
by 270 account executives throughout North America, as well as 200 administrative/production 
employees in its Newton, IA, headquarters and two sign graphics manufacturing subsidiaries 
based in Missouri and New Jersey. Vernon works with many renowned brands, including Delta 
Airlines, LinkedIn, Mercedes Benz, and Lancôme. 
 

Chris Vernon is the president and chief executive officer of The Vernon 
Company. He joined the company in 1987 and has served in his present role 
since 1999. Chris has been named eight consecutive years to the Counselor 
Magazine Power 50, the annual ranking recognizing the advertising specialty 
industry's most influential leaders. He is the only Iowan ever represented on the 
industry Power 50 ranking. 

 
Chris received his B.A. from Northwestern University and later his MBA from the J.L. Kellogg 
Graduate School of Management at Northwestern. He has been active in national and community 
organizations including Progress Industries Foundation, Promotional Products Association 
International, CEO International, World Presidents Organization, YPO - Iowa Chapter and 
Northwestern Alumni Admissions Council. Chris is married and has one son, aged 19. 
 

Joe Stocker is vice president, finance and corporate secretary for The Vernon 
Company, and holds the unofficial title of “Family Manager” for the Vernon 
family. He has been with The Vernon Company for 21 years, and prior to that, 
spent six years with Ernst & Young with a focus on state and local taxes.  Born 
and raised in Des Moines, he has been married to Wendy for 13 years, and they 
have two children and a stepson. He graduated from the University of Northern 

Iowa with a B.A. in accounting. 
 
Whataburger Restaurants LLC 
Hugh Dobson, Board and Family Council Member 
Luke Wooldridge, Family Member 
Heather Dobson, Manager, Dobson Family Office 
 
In 1950 Harmon Dobson opened the first Whataburger as a small roadside burger stand in 
Corpus Christi, TX. Whataburger has focused on its fresh, made-to-order burgers and friendly 
customer service ever since. Today, the company is headquartered in San Antonio, TX, with more 
than 780 locations in 10 states and sales of more than $2 billion annually. 
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 Hugh Dobson is one of three children of the founders of Whataburger 
Restaurants. Using his architecture degree, he worked in the construction and 
development department on restaurant design and systems for the family 
business for a number of years. Over the past decade he has supported the 
brand through attending the restaurant grand openings held for company and 
franchisee stores, working on family governance and serving on the board of 

directors. 
 
 Luke Wooldridge is a G3 family member within a family that still owns and 

operates Whataburger Restaurants. While in school, Luke worked in the 
operations side of the family business. He recently completed music engineering 
school and is working at the music engineering school he graduated from.  

 
 
 
 Heather Dobson is a G3 family member within a family that still owns and 

operates Whataburger Restaurants. She officially joined the family business in 
2007. She started in supply chain, using her degree in animal science, and has 
worked in several areas within the company. She is now focusing on the family 
office and governance-related activities. 
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Conference Hosts 
 

Family Business Magazine 
Barbara Spector, Editor-in-Chief and Associate Publisher 
Caro Rock, Publisher 
Peter Begalla, Conference and Education Director 
Rob Chakler, Associate Editor 
David Shaw, Publishing Director 
Scott Chase, Advertising Director 
Lisa M. Cody, Chief Financial Officer 
Mike Bachman, National Account Executive 

 
Barbara Spector, who grew up in a family business, has served on the editorial 
staff of Family Business Magazine since 2000. She has been editor-in-chief 
since 2004 and became associate publisher in 2011. She has compiled and 
edited six volumes in the acclaimed Family Business Handbook Series. 
Previously, she was the managing editor of Jewelers' Circular Keystone, a trade 
magazine for the jewelry industry, which is primarily composed of family 

businesses. She is a magna cum laude graduate of the University of Pennsylvania. 
 

Caro Rock is the publisher of Family Business Magazine, which is itself owned 
by a family company with interests in media and information technology 
research. She was the founder of Main Line Life, a weekly newspaper with 
15,000 readers covering the western suburban communities of Philadelphia. She 
grew up in a family business that manufactured and sold flour under the labels 
Ceresota and Heckers Flour. The Uhlmann Company, formerly Standard Milling 

Company, also produced Wheatena and Maypo hot cereals, Patio Chef Charcoal and Just Add 
Water jelly mix. Today, her father and brother are involved in the family enterprise, which has 
ventured into additional related businesses. 
 

Peter Begalla is a family business owner, Family Business Magazine's 
conference and education director, and an adjunct professor with Stetson 
University's Family Enterprise Center. He is at the forefront of next-generation 
leadership development, having helped hundreds of college-aged students 
establish credibility and marketability with their family, with their family 
businesses or with non-family employers. He combines years of counseling 

experience with over 10 years of business development and marketing experience in online 
education. 
 

Rob Chakler is associate editor for Family Business Magazine, Directors & 
Boards – the only major independently owned journal of corporate governance 
thought leadership in North America – and Private Company Director. He has 
spent his entire career in the journalism field after graduating from Pennsylvania 
State University with a bachelor’s degree in journalism in 2006. He has spent 
the last 10 years working at a major daily newspaper, online publications and 

magazines. 
 

David Shaw is the publishing director of Family Business Magazine and its sister 
publication, Directors & Boards. He is also president and managing partner of 
GRID Media LLC, a firm that specializes in the outsourced management of media 
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companies. With more than 30 years of experience in business-to-business and consumer media 
markets, he has served as an editor, publisher, publishing director, group publisher and group 
vice president of a variety of publications, trade shows, conferences and websites. Prior to 
founding GRID Media, David served as senior vice president for Phillips Business Information 
Inc., where he oversaw nearly 100 discrete media properties, and helped build the business from 
$35 million to more than $100 million in annual revenues. He is a frequent author and speaker on 
issues related to business-to-business media. He is married, with two teen-aged children. 
 

Scott Chase is the advertising director for Family Business Magazine and 
Directors & Boards, and is a partner in GRID Media LLC. He began his career 
as a staff writer for the Washington Post. Prior to joining GRID, he was executive 
vice president, sales and marketing, for PBI Media LLC, a $35 million diversified 
business-to-business media company with 170 employees serving the 
commercial and military satellite, aviation, defense, telecom, broadband/cable, 

and film and video production communities worldwide. Scott was also president and chief 
executive officer of The Strategis Group, the parent company of the 100-employee Strategis 
Consulting Group, a telecom market research and consulting firm. Scott serves as the chairman 
of the annual Satellite event, the largest trade show and conference serving the commercial 
space industry. He is married, with two children out of college and embarked on their careers. 
 

Lisa M. Cody is chief financial officer of MLR Holdings LLC, a family-owned 
investment company with holdings in publishing and information businesses, 
including The 451 Group, a technology-industry analyst company. MLR owns and 
manages companies that publish journals, online newsletters, databases and 
magazines, including such titles as Directors & Boards and Family Business. 
Prior to joining MLR in 1998, Lisa had 13 years of experience in the publishing 

and distribution industries. She received her B.S. from Pennsylvania State University.  
 

Mike Bachman is the national account executive for Family Business Magazine, 
Directors & Boards and Private Company Director. With more than 30 years of 
experience in business-to-business publishing, he has successfully collaborated 
with companies of all sizes to create custom integrated marketing solutions that 
address the needs and achieve the goals of the organizations with which he is 
partnering. Mike has served as publisher, national sales manager, national 

account executive and regional sales manager on various publications, trade shows, conferences 
and websites. Mike is an avid sportsman who particularly enjoys a good round of golf. He is 
married with two college-educated adult children and three stepsons with whom he enjoys 
discussing the "old school" way of playing football.     

 
Stetson University Family Enterprise Center 
Greg McCann, Founder 

 
Greg McCann is the founder of Stetson University's Family Enterprise Center; a 
consultant, author and speaker; and a professor of business at Stetson. He has 
more than 15 years' experience working with family businesses as a family 
business consultant, an employee in his family's businesses and a university 
professor. His particular focus is on the upcoming generation and how to help 
them build a successful family and business. He was a member of the board of 
directors of the Family Firm Institute and is the author of the book When Your 

Parents Sign the Paychecks. 
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Moderators, Facilitators, Sponsors and 
Other Attendees 

 
PwC Private Company Services 
Allison Shipley, Personal Financial Services Tax Partner 
Jonathan Flack, Partner and U.S. Family Business Services Co-Leader 
Jay Mattie, Partner and U.S. Family Business Services Co-Leader  
Noah Pivko, Senior Marketing Manager, Family Business & Private Wealth 

 
Allison Shipley leads the Personal Financial Services (PFS) practice for PwC in 
the state of Florida. With over 25 years of experience at PwC, Allison 
specializes in comprehensive planning for high-net-worth families, business 
owners and family offices. Her areas of expertise include income tax planning 
and compliance services, investment planning and wealth transfer solutions for 
individuals in the U.S. and globally. She is regularly quoted in news media, 
including the New York Times, Barron’s and Bloomberg. Allison has an MBA 

from the University of Virginia’s Darden Graduate School of Business (Charlottesville, VA) and a 
B.A. in economics from Kenyon College (Gambier, OH). She holds the Certificate of Language 
and Civilization of French Studies from La Sorbonne University (Paris, France). Allison is also an 
Enrolled Agent, authorized to practice before the Internal Revenue Service.  
 
Allison is a member of the board of directors of the Miami Foundation and of Goodwill Industries 
of South Florida. Prior to joining the firm, Allison was an assistant vice president at Manufacturers 
Hanover Trust Co. in New York. 

 
Jonathan Flack, a leader of PwC’s U.S. Family Business Services practice, 
leverages his personable and entrepreneurial spirit to develop collaborative, 
trusted and deeply valued relationships with family-owned businesses. He 
strives to anticipate his clients’ needs and to create diverse approaches, helping 
them achieve their business goals. His innovative and visionary spirit instills an 
empathetic mindset in his teams, creating a differentiating client experience. His 

entrepreneurial drive stems from his experience launching two offices for the U.S. firm (Nashville 
and Charleston), where he identified and developed high-performing teams, quickly gaining deep 
client trust and respect.   
 
Jonathan is a lead engagement partner to some of the U.S.’s largest family-owned businesses 
and leverages a strong global network of partners with a similar focus. He also taps external 
advisers (attorneys, family business counselors, trust advisers) as needed to deliver innovative 
solutions to multi-generational family businesses.  
 
As part of his role in leading the U.S. family business practice for PwC, Jonathan spearheads the 
strategy, operations, talent development, thought leadership and marketing for the family-owned 
business sector. He supports other client teams serving this sector and has published thought 
leadership and led regional forums on family business issues.  
 
Jonathan is also an Assurance Partner and has extensive international experience with 
multibillion-dollar, private clients. He assists clients with business transactions and new products. 
He started his career in the Carolinas working on large privately held businesses in multiple 
industries. 



 

                                  Page 82 

Jonathan’s passion for family businesses starts with his own commitment to family. His wife, 
English, is a pediatric cardiologist at Vanderbilt and they have two daughters, Laney and Sadie.  
 

Jay Mattie serves as the U.S. Clients Leader for the Private Company Services 
(PCS) practice. In that role he is responsible for supporting and building 
relationships with large private companies across the U.S. Jay also co-leads the 
Family Business Practice in the U.S. He is based in Boston and serves several 
important family business clients in the Northeast market in the retail, consumer 
and service sectors.  

  
Jay has been with PwC since 1981 and was admitted to the partnership in 1990. During his 
tenure, he has focused on providing private growing companies with audit and business advisory 
services in the technology, services, retail and consumer and industrial products industries. Jay 
has an array of experience working with family businesses in financing their business, 
international expansion, corporate governance, mergers and acquisitions, and internal controls. 
Jay has assisted family owners as they seek liquidity options for their shareholders, consider 
generational transition and plan for leadership succession. He has a broad range of industry 
experience and has served clients ranging from large multinationals to partnerships and closely 
held private companies.  
  
Jay is an author of several publications and articles related to family business on topics including 
succession planning and governance. Jay is frequently quoted and is a speaker on topics 
important to family business. 
 

As the Senior Marketing Manager for PwC’s Family Business and Private 
Wealth Services in the U.S., Noah Pivko oversee the development of marketing 
strategies that share PwC’s insights and perspectives on challenging issues 
family-owned businesses and high-net-worth individuals face. With a passion for 
technology and data-driven marketing, Noah helps lead the implementation of 
key firm initiatives including marketing automation, business intelligence and 
analytics reporting, customer relationship management (CRM) and Google for 

business. 
 
Noah previously served on PwC's Sales lnnovation Team, where he was responsible for building 
a business development culture for the firm. This team developed the firm’s global methodology 
for pursuing and winning work, earning two Brandon Hall Gold Awards for “Best Program for 
Sales Training and Performance” and “Best Sales Training Program for Extended Enterprise.” He 
also served as a Regional Leader for PwC’s customer experience program, which focused on 
differentiating PwC in the marketplace through an enhanced client experience. Prior to PwC, 
Noah worked at Korn Ferry International, the leading executive recruitment and talent 
management firm. 
 
He holds a B.A. from the University of Arizona and completed a Professional Services Leadership 
Initiative at the University of Maryland, Robert H. Smith School of Business. 

 
Bessemer Trust 
Bryant W. Seaman III, Managing Director and Head of Private Asset Advisory Services 
Kevin P. Bourke, Senior Vice President and Senior Wealth Advisor 
Arturo G. Pedroso, Vice President and Wealth Advisor 
   



 

                                  Page 83 

Bryant Seaman is a managing director responsible for Bessemer’s Private 
Asset Advisory Group, which includes Family Company Advisory, Real Estate 
Management and Advisory, Oil & Gas Advisory and Property and Casualty 
Insurance. Mr. Seaman also works closely with Legacy Planning to manage the 
delivery of Bessemer’s expertise to family businesses held in trust. While at 
Bessemer, Mr. Seaman served for several years on the Board of Directors of 
GeoResources Inc. (NASDAQ: “GEOI”), an independent oil and gas company, 

where he was chairman of the compensation committee and a member of the nominating and 
governance committee. He also serves on the boards of several private companies owned or 
controlled by Bessemer’s clients.  
 
Prior to joining Bessemer in 2005, Mr. Seaman was Head of International and a member of the 
Management Committee at the NYSE, Head of Large Cap Telecom and Media Investment 
Banking at Deutsche Banc Alex. Brown and Co-Head of Global Corporate Finance at CSFB. He 
started his career practicing corporate and securities law at Sullivan & Cromwell. 
 
Mr. Seaman earned an A.B. degree in political science with distinction from Stanford University, 
and J.D. and MBA degrees from Columbia University, where he was a Harlan Fiske Stone 
Scholar. He has been a member of the New York State Bar, the NASD International Advisory 
Committee and the National Committee for US-China Relations. 
 

Kevin P. Bourke is a senior vice president and senior wealth advisor for 
Bessemer Trust in the Palm Beach office. He is responsible for business 
development and client relationships in Florida, working with a team of 
specialists to deliver comprehensive investment management, wealth planning, 
and family office services. Prior to joining Bessemer in 2011, Mr. Bourke served 
in a family office. Before that, he worked in business development and client 

relationship roles with financial services firms including Morgan Stanley Smith Barney. Mr. Bourke 
has more than a decade of experience working with ultra-high-net-worth clients.  
 
Mr. Bourke is an Ironman finisher and was awarded the rank of Eagle Scout by the Boy Scouts of 
America. 
 
Mr. Bourke earned an A.B. in political science from Princeton University, an MBA from the Kellogg 
School of Management at Northwestern University, and an MPA from the Kennedy School of 
Government at Harvard University. 
 

Arturo G. Pedroso is a vice president and wealth advisor at Bessemer Trust. He 
is responsible for the firm’s wealth advisory efforts for domestic and international 
families in and around the South and Central Florida markets. Prior to joining 
Bessemer, he worked as a banker at J.P. Morgan Private Bank developing 
customized solutions and strategic advice to ultra-high-net-worth families.  
Previously, Mr. Pedroso worked with Senator Mel Martinez, Chairman for J.P. 

Morgan Chase Southeast U.S. and Latin America. In this capacity, he oversaw the day-to-day 
operations of the Office of the Chairman, acting as chief of staff, managing the senator’s efforts 
across all lines of business. Prior to his role with Senator Martinez, Mr. Pedroso worked in a 
similar capacity with the CEO for J.P. Morgan Florida, supporting the expansion efforts of the 
private bank throughout the state.  From the onset of his career, he worked as a portfolio analyst 
for ultra-high-net-worth families. 
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Mr. Pedroso graduated with a B.A. in marketing from George Washington University and is an 
MBA candidate at the Kellogg School of Management at Northwestern University. He is fluent in 
Spanish, resides in Coral Gables, FL, and is active in the community, serving as a member of the 
University of Miami’s Citizens Board and the Cuban Association of the Sovereign Military Order of 
Malta. 
 
Abbot Downing 
Jill Shipley, Managing Director, Family Dynamics and Education 
John Magevney, Director 
Jennifer Elmore, Director of Client Management 
 

Jill Shipley is a managing director at Abbot Downing who strives to identify 
families’ wealth objectives and develop long-range strategies critical to 
sustaining wealth over generations. Jill, as part of Abbot Downing’s Family 
Dynamics and Education Practice, helps families clarify family and individual 
values, enhance communication, plan for transitions, engage in shared 
philanthropy and prepare heirs. Overall, she is focused on the preservation and 

continued development of the qualitative aspects of a client family’s wealth. 
 
Prior to joining Abbot Downing, Jill served as the director of family education at GenSpring Family 
Offices, leading the firm’s efforts to prepare family members for life with wealth. She pioneered 
the development of interactive educational programming and facilitated multigenerational family 
meetings focused on enhancing family cohesiveness, celebrating and capturing family legacy, 
and building family member competencies. Before GenSpring, Jill co-developed the country’s first 
academic major in family business at Stetson University and was an adjunct professor teaching 
family business courses. 

 
Jill received the 2014 Family Wealth Report Award for being the Rising Star in the family wealth 
management industry. She is a noted speaker on the topic of family wealth and has been quoted 
in such publications as the Wall Street Journal, Barron’s Penta, Trusts & Estates and Financial 
Advisor Magazine. Jill is certified as a Creative Wealth International Coach and is qualified to 
administer the Myers-Briggs Type Indicator. She earned her bachelor’s and master of business 
administration degrees from Stetson University. Jill, her husband and son make their home in 
West Palm Beach, FL. 

 
John Magevney is a director in Abbot Downing’s Jacksonville, FL, office. He is 
responsible for the delivery of multi-family office, investment management and 
financial planning services to clients throughout Abbot Downing’s Southeast 
market. John was previously an adviser with Wells Fargo Family Wealth. He has 
more than 14 years of experience in the financial services industry advising 
ultra-high-net-worth clients. John joined Wells Fargo in 1998 and served as a 

relationship manager and private banker for the Wealth Management Group for more than 10 
years. His emphasis was on customized banking solutions, investment management and financial 
planning for high-net-worth clients. 
 
John earned his master’s degree in business administration with a concentration in finance from 
the University of Florida and his bachelor’s degree in American studies from the University of the 
South, in Sewanee, TN. John is a CFP® professional. He serves on the board of trustees for the 
Museum of Science and History and for St. Mark’s Episcopal Day School, both located in 
Jacksonville, FL. 
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Jennifer Elmore is a director in the Raleigh office, where she specializes in 
managing relationships for multigenerational families. Her efforts involve a highly 
interactive, collaborative approach with client families and their advisers. She 
employs sophisticated planning techniques, advanced investment strategies and 
flexible financial information systems. Prior to Abbot Downing, Jennifer was the 
director of client management for the Eastern North Carolina region of Wells 

Fargo Family Wealth. She has been in the financial services industry and with Wells Fargo for 
more than 18 years. She also has served ultra-high-net-worth clients in the capacities of trust 
officer, investment adviser and wealth transfer planning specialist. 
 
Jennifer earned her bachelor’s degree in business administration degree with a concentration on 
trust management from Campbell University, located in Buies Creek, NC. Jennifer makes her 
home in Raleigh, NC. 
 
Vogel Consulting 
Rhona E. Vogel, CEO and Founder 
Shannon Zur, Family Office Director 
 

Rhona E. Vogel is the CEO and founder of Vogel Consulting. She is a certified 
public accountant and registered investment adviser with more than 35 years of 
experience. A graduate of Marquette University, Rhona began her career with 
the Internal Revenue Service and soon after began her climb through the ranks 
at Arthur Andersen. In 1987, she was named one of Andersen’s first female tax 
partners and led Andersen’s Family Wealth Planning Group. 

  
While working in public accounting, Rhona recognized an unfulfilled need in the wealth 
management industry. Her clients, affluent individuals and business owners, desired integrated 
tax and estate planning services, as well as unbiased investment advice. As a result, she formed 
Vogel Consulting, an independent multi-family office. She is still actively involved with many of the 
firm’s largest client families and is passionate about her firm’s customized approach. Rhona 
works intimately with her client families to plan, manage and build their wealth for present and 
future generations. 
  
Since the firm’s inception in 1993, Vogel has been at the forefront of the growing family office 
industry. Vogel Consulting has been recognized by Bloomberg Markets, Private Asset 
Management, Family Wealth Report, and Family Office Review magazines for its success and 
leadership in the family office industry. 
  
Rhona gives of her time and expertise on the board of the Wisconsin Historical Foundation and as 
a member of Marquette University’s Board of Trustees. In 2014 Rhona was named “Aluma of the 
Year” by Marquette University. She is a member of the American Institute for Certified Public 
Accountants and Wisconsin Institute of Certified Accountants and serves on the board of several 
private family foundations. 
 

Shannon Zur is a Family Office Director for Vogel Consulting. For more than 15 
years, she has worked as a certified public accountant and investment advisory 
representative, serving multigenerational families. As a client service director, 
Shannon customizes comprehensive wealth management solutions for her client 
families. She integrates her process-oriented approach with her clients’ goals 
and implements tax, investment and estate planning solutions. 
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During her tenure at Vogel, Shannon has been instrumental in defining the firm’s workflow 
processes. She created the Strategic Operations Committee and currently manages Vogel’s 
investment operations. She has also held the titles of investment committee co-chair and director 
of practice operations.  
  
Shannon began her career at M&I Northern Bank as an auditor. She joined Vogel Consulting in 
1998 and through the years has worked to support, and now lead, many of the firm’s largest and 
most complex family relationships. Shannon graduated with honors from the University of 
Wisconsin-Oshkosh and holds a bachelor of science degree in both accounting and finance. She 
is a member of the American Institute for Certified Public Accountants and Wisconsin Institute of 
Certified Accountants. 
  
Shannon is active in the Waukesha community as both a professional and a mother of two. She is 
a member of the Waukesha Noon Lioness Club, treasurer of the parent-teacher league and active 
in her church. A former competitive gymnast, she now enjoys judging local, state and regional 
gymnastics competitions. 

 
Ascent Private Capital Management 
Scott A. Winget, Senior Managing Director, Center for Wealth Impact 
William P. Amerine, Managing Director, Strategic Relationships  
 

From the earliest years of his career, Scott Winget has been a planner. Even at 
a young age, Scott kept a ledger to manage his own allowance money and to 
this day prides himself as the financial and social planner for trips and events 
with his friends and family. Scott sees himself as “organized and analytical” and 
takes great pride in helping families tackle complex financial situations with a 
mix of sophisticated planning and forensic sleuthing. “I find it very satisfying to 

take a detailed look at complex family arrangements and then to help families start to work 
together as a unit – setting aside old family dynamics and setting up new decision-making and 
wealth-transfer systems,” he says. Scott brings more than 20 years of experience in the planning 
and financial-services industries to his position. Scott holds a J.D. from The Ohio State University 
Moritz College of Law and graduated cum laude from The Ohio State University with a B.S./B.A. 
degree in accounting and finance. He also has several years of previous experience as a CPA in 
public accounting. Scott is a frequent lecturer on wealth planning and has authored a number of 
white papers and articles on wealth-management topics. 
 

Will Amerine has a drive to build dynamic and strong client relationships. This 
suits him well as the managing director of strategic relationships for Ascent 
Private Capital Management. In his role, Will collaborates with national and 
regional teams to develop and expand new business opportunities and onboard 
new clients. His responsibilities include enhancing the direct marketing efforts 
with intra-bank partners, providing a coaching and client development resource 

to wealth management consultants and cultivating external centers of influence and networking 
opportunities. 
 
During his career in financial services and wealth management, Will has held increasingly 
responsible positions, most recently as the managing director of client experience with Ascent. 
Prior to joining U.S. Bank, Will designed and grew the wealth management division of a highly 
successful boutique regional insurance agency, and worked with high-net-worth clients on 
retirement planning, risk management and buy-sell funding. 
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Will earned an MBA from Fisher College of Business at The Ohio State University and a 
bachelor’s degree in business and economics from Hendrix College in Conway, AR. 

 
The Family Business Consulting Group 
Barbara Darrt, Consultant 
Wendy Sage-Hayward, Senior Consultant 
Merrick Mitchell, Resident 

 
Barbara Dartt is a consultant for The Family Business Consulting Group. She 
assists businesses with succession strategies, long-term planning, 
management transitions and family governance implementation, as well as 
other opportunities and challenges unique to family-owned businesses. She 
earned the Advanced Certificate in Family Business Advising from the Family 
Firm Institute in 2014. Barb currently serves as a board director and is past-
president of the Michigan FFA Foundation. 

 
Wendy Sage-Hayward is a senior consultant at The Family Business Consulting 
Group with more than 25 years of experience working with business leaders, 
family firms and boards. She serves a global and diverse set of clients across 
industries, facilitating meaningful conversations with multi-generational families 
on matters relating to firm continuity, next-generation preparation, governance 
and, when needed, conflict resolution. Wendy is a co-author of the new book 

Human Resources in the Family Business: Maximizing the Power of Your People. 
 
 A resident training to be a consultant at The Family Business Consulting Group, 

Merrick Mitchell specializes in strategic planning, organizational design and 
strategic human capital management, including development and assessment of 
the HR function. Merrick has experience consulting to both privately held and 
family-owned firms. He has worked in a variety of industries, including wealth 
management, insurance, healthcare and consumer packaged goods. 

 
K2 Intelligence 
Jordan Arnold, Managing Director 
Joseph M. Lawlor, Associate Managing Director 
 

Jordan Arnold is a Managing Director in K2 Intelligence’s New York office and 
brings more than a decade of investigatory and legal experience to complex 
engagements on behalf of private and public entities, financial services and law 
firms, and family offices. Since joining K2, Jordan has directed an array of 
investigations and incident-response assignments, including into allegations of 
fraud, violations of the Foreign Corrupt Practices Act, theft of trade secrets, 

insider misconduct, data breach, threats and stalking. He has also conducted proactive 
investigations to acquire evidence of corporate and individual wrongdoing, including the use of 
covert techniques, and has provided law enforcement referral and liaison services. 
  
Additionally, Jordan heads K2’s Art Risk Advisory Practice, offering strategic assistance with 
evaluating transactions and partners, protecting collections and overcoming challenges to rights 
and authenticity. 
  
Prior to joining K2, Jordan served as an Assistant District Attorney at the New York County 
District Attorney’s Office. In his final assignment, Jordan led development of and headed the 
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Financial Intelligence Unit, and served as a Senior Investigative Counsel in Major Economic 
Crimes. 
  
As a prosecutor, Jordan routinely worked with the Major Case Squad of the New York Police 
Department (NYPD) on some of Manhattan’s most sensitive investigations, involving abduction, 
extortion, stalking, bank robbery and art crime, as well as thefts committed within the Police 
Commissioner’s Office, judicial chambers, cultural institutions and luxury hotels. One of these 
investigations resulted in the return of a stolen Salvador Dalí watercolor, and the conviction of its 
thief. 
  
Jordan’s homicide prosecutions included that of Nicholas Brooks, for the domestic violence 
murder of Sylvie Cachay at a private club, and a member of the Bloods street gang for an 
execution-style killing. Jordan was also assigned to the Violent Criminal Enterprises Unit and 
directed proactive, long-term investigations that dismantled gun and drug trafficking crews. 
  
Jordan was twice recognized by the NYPD for meritorious service, and his courtroom work has 
been quoted by publications including the New York Times, The Guardian, Wall Street Journal, 
New York Post, and New York Daily News, and covered by CNN, BBC, CNBC and 48 Hours. 
  
Jordan received his J.D. from Vanderbilt Law School and his B.A. from the University at Albany. 
 
 Joseph M. Lawlor is an Associate Managing Director in the U.S. Cyber 

Investigations and Incident Response practice at K2 Intelligence. Before joining 
K2 Intelligence, Joseph served as a Special Agent in the Cyber Branch of the 
New York Office (NYO) of the Federal Bureau of Investigation (FBI), where he 
was a lead incident responder and investigator of computer intrusions that were 
sponsored and executed by foreign nation states. Joseph’s casework included 

complex, multinational investigations into major intrusions at the world’s largest institutions in the 
financial, energy and transportation sectors. He received the Assistant Director’s Red Ant Award 
for excellence in cyber investigations and has briefed members of Congress on his casework’s 
impact on the counter-proliferation of dual-use technologies. 
  
In September 2014, Joseph was named Acting Supervisory Special Agent of a National Security 
Cyber squad in the NYO charged with investigating the top four foreign threats to United States 
national security. Joseph has applied his strategic vision and tactical expertise as one of the 
authors of the NYO’s cyber incident response plan. He served as a subject matter expert in cyber 
matters for the FBI’s Investigative Technology Training Team in its course and curriculum 
development as part of a Director’s initiative to improve internal training. He has contributed as a 
participant and coordinator for numerous public and private sector tabletop exercises such as 
GridEx, and established the cyber critical infrastructure program in the NYO for the Energy and 
Transportation sectors. Joseph has also served on the planning committee for the annual 
International Conference on Cyber Security, co-hosted by the FBI and Fordham University since 
2013. 
  
Joseph received his B.A. in physics at Rutgers University. Prior to joining the FBI, he taught 
physics and worked as a technologist for a marketing company that served Fortune 500 
companies. He holds certifications for GIAC Security Essentials, and as a Certified Intrusion 
Analyst and Certified Penetration Tester. Joseph has deployed and trained with the Central 
Intelligence Agency, the National Security Agency (NSA) and the Department of Homeland 
Security (DHS). He completed training with NSA in cyber defense and the DHS’s advanced 
Industrial Control Systems protection training. 
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Northern Trust 
Kevin M. Harris, Managing Director, Family Business Group 
Brian P. Donovan, Managing Director/Senior Wealth Advisor, Wealth Management 
David C. Albright, Head of Client Development – Americas, EMEA & APAC, Global Family & 
Private Investment Offices 
 

Kevin M. Harris is a Senior Vice President at The Northern Trust Company, 
Chicago. He is the Managing Director of the Family Business Group, which 
consists of a team of professionals who manage, value, advise and act in officer 
and director capacities for closely held entities held by Northern Trust in either 
an advisory or fiduciary capacity. Kevin has extensive experience in income, gift 
and estate tax planning as well as the administration, management and 

governance of closely held business entities. Kevin serves in an officer and/or director capacity in 
a number of companies held in the Family Business Group’s portfolio that Northern Trust holds in 
a fiduciary capacity. He engages with business owners in addressing their needs and in 
developing strategies to assist them in achieving their goals. 
  
Kevin assists Northern Trust relationship managers in addressing the family dynamics that many 
times surround the ownership of closely held businesses. He has also had hands-on involvement 
in engagements addressing strategic planning, governance, business restructurings and the 
marketing and sale of closely held entities.  
  
Kevin joined Northern Trust in February 2005 after having spent 12 years in the family office 
industry. Most recently, he served in a CFO role for a first-generation family office and held 
officer- and director-level positions in a number of its portfolio companies. He has hands-on 
experience working with companies ranging from start-ups to mid-sized businesses, including 
organizations that are growing as well as those requiring “change management.” Previously, he 
worked in public accounting, including seven years with Arthur Andersen, Chicago. 
  
Kevin is a Certified Public Accountant and a Certified Financial Planner (CFP®) 
 
 Brian Donovan is the President of Northern Trust's Greenwich, CT, office. In 

addition to overall responsibility for the Personal Financial Services business, he 
is involved with the evaluation, design and oversight of clients’ total financial 
plan. This includes asset allocation, investment program design, implementation 
and rebalancing, tax issues, cash flow and debt management, retirement 
planning, compensation and benefit plan analysis, stock option planning, asset 

protection, family education, insurance design, legacy issues, charitable intentions and overall 
estate planning. 
 
Most recently, Brian was a Senior Manager in Ernst & Young’s Personal Financial Services 
Group. He has significant experience with tax and wealth planning and transfer tax matters 
affecting entrepreneurs, executives and wealthy individuals. He has worked with numerous 
families to develop state-of-the-art wealth maximization plans through the use of family-controlled 
entities, effective gift and estate planning, income tax planning, stock option planning and 
charitable planning. Brian’s professional experience includes four years in the Trusts and Estate 
practice of Day Pitney law firm and over five years with Arthur Andersen and a related entity, 
WTAS Inc. 
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Brian graduated from Suffolk University Law School and received his master of laws degree in 
estate planning from the University of Miami School of Law. Brian is admitted to practice law in 
the Commonwealth of Massachusetts. 
 
 David C. Albright serves as the Head of Client Development for the Americas, 

EMEA and APAC regions of Northern Trust’s Global Family & Private 
Investment Offices group (GFO). He is also a member of GFO’s Executive 
Leadership Team and, in January 2016, he was appointed to the Wealth 
Management business unit’s Operating Group.  

 
GFO’s focus is to provide expertise and services to families, family offices, private trust 
companies and private investment companies who implement comprehensive estate plans, 
require both institutional and private banking financial solutions, and allocate significant capital to 
the global markets. Today, GFO is serving more than 400 clients who entrust Northern Trust with 
the care, oversight and administration of more than $325 billion in worldwide assets. 
  
In his current role, Dave oversees all of the client development functions for GFO, including client 
engagement, new business and marketing. Prior to his current responsibilities, Dave covered the 
Northeast Region (U.S.), focusing on the needs of Northern Trust’s GFO practice. Before that, he 
was responsible for developing GFO client interests in the Southeast Region. In addition, Dave 
established and developed GFO’s relationships with U.S.-based institutional investment 
consultants while serving as a marketing associate within the group. In 1998, he started his 
career at Northern Trust’s Chicago headquarters, serving as a Client Administrator in the family 
office client servicing division. His previous experience included both escrow administration and 
trust indenture management at JP Morgan (the former American National Bank). 
  
Dave holds a bachelor of science degree from Miami University. He is Series 24, 7 and 66 
(NASD) licensed and he completed the Certified Investment Management Analyst (CIMA®) 
program at University of Pennsylvania’s Wharton School of Business.   
  
Dave and his wife, Kelly, along with their two boys, reside in the Chicago area. 
 
GenSpring Family Offices 
Lauren Benenati, Director of Family Education 
Jim Brennan, Managing Director, Florida West Region 
 

Lauren Benenati joined GenSpring in 2011 and is the Director of Family 
Education. In this role, Lauren is responsible for developing and delivering 
effective learning through a variety of education programs. These educational 
opportunities are focused on preparing next-generation family members for 
various roles and transitions that occur over a lifetime. She works one-on one 
with family members and also participates in multi-generational family meetings 

on a broad array of topics such as financial education, wealth preservation, family communication 
and career development. She is a certified administrator of the Myers-Briggs Type Indicator. 
  
Prior to joining GenSpring, Lauren worked in the investment banking industry as a human 
resources generalist at Barclays Capital in New York City. Lauren holds a bachelor’s degree in 
Industrial and Labor Relations from Cornell University. 
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Jim Brennan is managing director of GenSpring’s Florida-West Region, which 
includes the firm’s Orlando, Tampa Bay and Sarasota family offices. In this role, 
he has direct responsibility for the client experience at these offices. With over 
20 years of experience, Jim is a valuable resource in helping families sustain 
their wealth by providing advisory services in a variety of areas: investments, 
estate and gift tax planning, business succession planning, charitable gift 

planning, family governance and education, income tax planning strategies, retirement and cash 
flow planning, and insurance needs and product analysis. 
 
Prior to joining GenSpring in 2005, Jim held the position of Director of Financial Planning with 
KPMG, working with many of Florida and Georgia’s most prestigious families. 
 
Jim graduated with honors from St. John’s University, New York. He holds a bachelor’s degree in 
finance and a master’s degree in accounting. He is a Certified Public Accountant (CPA). He is a 
member of the American Institute of Certified Public Accountants (AICPA) and of its Personal 
Financial Planning division. He holds the Personal Financial Specialist (PFS) designation given by 
the AICPA and is also a Certified Financial Planner™ and a member of the Institute of Certified 
Financial Planners. 
 
Jim enjoys being involved in the community and serves as a member of the Planned Giving 
Council for the Tampa General Hospital Foundation. He is on the board of Dominion Financial 
Group, a Tampa family business investing in oil and gas, merchant banking, real estate and 
financial services, and is a member of the management committee for Florida Investors Capital, a 
Tampa Bay-based real estate investment fund. 
 
National Association of Corporate Directors 
Steven R. Walker, General Counsel & Managing Director, Board Advisory Services 
Jennifer Deng, Assistant Director of Business Development, Board Advisory Services 
David Oakley, Board Services Manager 
 

Steven R. Walker has led the legal affairs and Board Advisory Services of the 
National Association of Corporate Directors since 2009. He currently serves as 
the General Counsel and Director of the Board Advisory Services. In his Board 
Advisory Services role, Steven provides counsel to board leaders and C-suite 
executives on a wide range of strategic governance matters. He is a frequent 
public speaker on the topic of board governance, performance and composition 

and has been designated a Board Leadership and Governance Fellow by NACD. Prior to joining 
NACD, he served as general counsel and senior executive to public and private entities ranging 
from private-equity-backed start-ups to Fortune 100 corporations in a variety of sectors, including 
managed healthcare, healthcare delivery, pharmaceuticals, life and health insurance, banking, 
securities, finance, technology, funeral and cemetery, and software. He served in the government 
sector as an attorney-adviser with the U.S. Securities and Exchange Commission, Division of 
Corporation Finance during the implementation of Sarbanes-Oxley. He was also a senior attorney 
with the State of Florida Division of Banking, Finance, Securities and Investor Protection. Steven 
is the past co-chair of the Securities and Governance Forum of the Association of Corporate 
Counsel Washington Metro Chapter. The breadth of his board service also includes the Advisory 
Board of ContractRoom, Orange Bowl Committee, Association of Corporate Counsel-MI Chapter, 
American Cancer Society-Tampa and Friends of the Gusman Center for the Performing Arts-
Miami. Steven is an alumnus of Florida State University where he earned his B.S. and J.D. 
degrees. He also completed postgraduate studies at Oxford University and Emory University. 
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Jennifer Deng is the Assistant Director of Business Development, Board 
Advisory Services for the National Association of Corporate Directors (NACD). 
She works with NACD member and prospect companies to provide consultative 
solutions to their board development and corporate governance needs. In 
addition to her current role at NACD, she has spent her career working with 
directors and executives on issues of importance in the areas of leadership, 

public education, civil rights, community engagement, and public policy advocacy. She is a 
graduate of Austin College and has an M.A. from the University of Limerick in Peace and 
Development Studies and an MBA from the University of Maryland – The Smith School. Jennifer 
resides in Rockville, MD with her two teenage children, two teenage dogs and a guinea pig and 
spends her free time playing soccer and ice hockey and traveling to exotic destinations as often 
as possible. 
 

David Oakley is a member of the board services team for the National 
Association of Corporate Directors (NACD). He works with NACD member and 
prospect companies on understanding their board development and corporate 
governance needs and developing solutions to these issues. In addition to his 
current role at NACD, he has spent his career working with the C-suite on issues 
of importance in the areas of accounting and finance, investment and supply 

chain. He is a graduate of Northwestern University and has an MBA from The Wharton School of 
the University of Pennsylvania. David and his wife, Ellie, reside in Fairfax, VA and are getting 
used to the “empty nest” as their three children are busy at school or establishing their own 
careers. 

 
Withers Bergman LLP 
Mark Haranzo, Partner 
David Guin, Partner 
 

Mark E. Haranzo is a partner with Withers Bergman LLP. His practice is focused 
on domestic and international private client matters for affluent individuals and 
their families. He has more than 20 years of experience in all aspects of estate 
and gift planning for individuals and families, many with complex multi-
generational or multi-jurisdictional issues. He regularly advises corporate and 
individual fiduciaries and beneficiaries on all aspects of trust and estate 

administration. He also represents clients in connection with disputes including will and trust 
contests, fiduciary appointments and contested accountings. 
 
A former estate tax attorney with the Internal Revenue Service, Manhattan District, Mark has 
extensive experience handling tax audits of complex estates and substantial gifts. He also 
counsels charitable organizations and advises individuals on philanthropic matters. Mark advises 
individuals on asset protection in connection with matrimonial matters and frequently structures 
prenuptial, postnuptial and cohabitation agreements. Mark is an avid snow skier and enjoys all 
forms of water sports, including sailing, scuba diving and fishing. 
 
 David Guin leads the commercial practice group of Withers Bergman in the U.S. 

He focuses on securities law matters and has significant experience 
representing clients with regard to matters governed by the Securities Act, the 
Securities Exchange Act, the Investment Company Act, the Investment Advisors 
Act and the Commodity Exchange Act, as well as the rules of various self-
regulatory organizations and stock and commodity exchanges. He devotes a 

significant amount of time to advising high-net-worth domestic and international individuals, 
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families, family offices and their advisers about their obligations under U.S. securities laws, 
including the acquisition and disposition of public and private securities, beneficial ownership 
reporting obligations and the applicability of the U.S. Investment Advisers Act and U.S. 
Investment Company Act to their investment activities. 
 
Continuity Family Business Consulting 
Doug Baumoel, Founding Partner 
 

Doug Baumoel brings an extensive background in family business operations 
and executive management to his work with clients. He served as a second-
generation executive in his own family’s business and has held key executive 
positions in other family and non-family businesses. He started businesses in 
both the U.S. and Europe, and lived overseas for six years while founding and 
managing the European offices of his family’s business. He has applied more 

than 20 years of business experience in developing The Conflict Equation, a process for 
analyzing key variables of family business conflict.  
 
Doug’s expertise is in helping family businesses to manage the inherent, and often extraordinary, 
conflicts of working or owning together, as well as to develop reliable succession plans and 
effective governance.  
 
Doug contributed the chapter on managing family business conflict to the legal reference 
Alternative Dispute Resolution Practice Guide, published by Thomson West. He is the author of 
“The Stakeholder Map,” a core tool used by many family business consultants and educators to 
identify the roles, motivations and concerns of each stakeholder of the family enterprise. He has 
also had several articles published in Family Business Magazine.  
 
Doug earned his MBA from the Wharton School and a B.S. in engineering from Cornell University. 
He is a dual certificate holder in both Family Business Advising and Family Wealth Advising from 
the Family Firm Institute and received his certificate in Civil Mediation from MCLE. He is a past 
president of the New England Chapter of the Family Firm Institute and has been awarded status 
as an FFI Fellow for his commitment and contribution to the field of family business advising. 
Doug was awarded Fellow status with the National Association of Corporate Directors and has 
completed the NACD Director Professionalism program. Doug is also adjunct professor of family 
business for the Endicott College MBA program. 

 
Northwestern University’s Kellogg School of Management, Center for Family Enterprises 
Lloyd E. Shefsky, Founder and Co-Director, Center for Family Enterprises, Kellogg School of 
Management 
Justin Craig, Clinical Professor of Family Enterprise and Co-Director of the Center for Family 
Enterprises, Kellogg School of Management 
 

Lloyd Shefsky is Clinical Professor of Entrepreneurship, Founder and Co-
Director of the Center for Family Enterprises and Co-Founder of the Center for 
Executive Women at the Kellogg School of Management. He has taught 
courses, lectured and spoken in China, Japan, Thailand, Canada and Israel and 
throughout the United States. He has written professional articles on family 
business, entrepreneurship, and other related topics, and is the author of 

Entrepreneurs Are Made Not Born, published by McGraw-Hill and translated into seven 
languages. His latest book from McGraw-Hill is INVENT, REINVENT, THRIVE: The Keys to 
Success for Any Start-Up, Entrepreneur or Family Business. 
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Lloyd is a consultant, coach, mentor and adviser to family businesses and public companies 
controlled by families on matters including establishing and improving corporate governance; 
developing and implementing succession of leadership, ownership and voting power; creating fair 
bases and techniques for hiring and compensating family members; facilitating and encouraging 
enterprising activities within family enterprises; instituting philanthropic efforts and selecting the 
most appropriate vehicles; and introducing courses, programs and events to educate and develop 
relationships among family members. In addition, he has co-founded several businesses and not-
for-profit organizations. 
 
Lloyd is also a coach, consultant and mentor to entrepreneurs. Over the years he has worked with 
hundreds of entrepreneurs, often from their earliest stages through expansions, public offerings, 
sales of the businesses and in some cases succession to one or two additional generations of the 
founders' families. Lloyd has received honors, including the 1995 Entrepreneur of the Year Award 
for his support of entrepreneurship from Ernst & Young and Merrill Lynch, the 2002 Civil Rights 
Award from the Anti-Defamation League and the 1992 Award of Excellence from the Sports 
Lawyers Association. 
 
Lloyd founded and is now Of Counsel to the Chicago law firm Shefsky & Froelich Ltd. He received 
his J.D. from The Law School at the University of Chicago and is also a CPA.  
 

Justin Craig is a Clinical Professor of Family Enterprise and Co-Director of the 
Center for Family Enterprises at the Kellogg School of Management at 
Northwestern University in Chicago. Prior to joining Kellogg in 2015, he held 
faculty positions at Northeastern University in Boston, Bond University in 
Australia and Oregon State University. He is an associate editor of the Family 
Business Review and a member of the editorial board of Journal of Family 

Business Strategy. In addition to these two journals, his family business and entrepreneurship 
research has appeared in leading academic publications, including Journal of Business Venturing, 
Entrepreneurship Theory and Practice, Journal of Business Ethics, Journal of World Business, 
Journal of Business Research, Journal of Small Business Management, and Small Business 
Economics. His academic qualifications include undergraduate degrees in business and 
psychology (with honors), a master’s degree in counseling and a Ph.D. in behavioral science. 
 
Drinker, Biddle & Reath LLP 
F. Douglas Raymond III, Partner 
Larissa Whitman, Partner 
 

Doug Raymond has been a corporate lawyer for 30 years and has been 
consistently singled out as among the top lawyers in his field by Chambers USA, 
"Best Lawyers in America" and the Legal 500.  He has been described as "an 
excellent advisor who stands out for his practical and solution-oriented advice" 
and praised for his "excellent business sense and problem-solving abilities." He 
has also been endorsed by Practical Law Company. Doug was formerly a 

managing partner of the firm and served as the chairman of its Corporate and Securities Practice 
Group for over 10 years, stepping down recently to return to the full-time practice of law.  
 
Doug is also an outside director and chair of the governance committee of the board of the 
directors of the Barton Mines Company, a fifth-generation family business with interests in 
industrial abrasives and related businesses. 
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Much of Doug's legal work is transactionally focused — on mergers and acquisitions, securities 
offerings and joint ventures — and is driven by his relationships with his clients, which include 
many family businesses and family offices. Doug focuses on understanding his clients' 
businesses and industries, their objectives and how they want to achieve them. He is dedicated to 
helping his clients accomplish their goals, effectively and efficiently.  
 
Doug works extensively on matters of corporate governance for both public and private family 
businesses, among others, and advises boards of directors and special board committees. Doug 
has advised boards facing many significant challenges, including dissident shareholders and 
proxy fights, and the adoption of protective measures including shareholder rights plans and 
defensive bylaw provisions. He has also represented boards and special committees in special 
investigations, “going private” and other conflict‐of‐interest transactions, as well as in special 
investigations and responding to whistleblowers. Doug writes a regular column on governance 
matters for Directors & Boards magazine, which highlights his pragmatic approach to boardroom 
issues. 
 
Doug also works with the firm’s clients on their M&A activities, as well as joint ventures and other 
strategic relationships. He brings to bear his industry knowledge, deep understanding of clients 
and their objectives, and his focus on getting the job done. He is experienced in public 
acquisitions and sales, cross-border transactions and strategic joint ventures. 
 
Doug began working on public offerings in the 1980s, after joining Drinker Biddle from a Third 
Circuit clerkship, and since then has represented issuers raising billions of dollars in securities 
transactions. In addition to securities offerings, Doug regularly advises clients about disclosure 
and compliance questions under the securities laws and rules of the NYSE and NASDAQ. In 
addition to counseling his clients in connection with securities issuances, he has a considerable 
history in the securitization of financial assets. 
 
Following college, Doug worked as a commercial lender. After receiving his J.D. from the 
University of Pennsylvania Law School, magna cum laude, Doug clerked for Judge Walter K. 
Stapleton on the United States Court of Appeals for the Third Circuit. Doug graduated from 
Harvard College with a degree in classics and is a member of the boards of directors of the 
Philadelphia History Museum and Aeris Insight Inc. 
 

Larissa Renshaw Whitman is a partner in Drinker Biddle’s Private Client Group, 
where she concentrates her practice on estate planning, estate administration, 
Pennsylvania inheritance and federal transfer taxation, and charitable giving. 
Larissa is a member of the Probate and Trust Law Section of the Philadelphia 
Bar Association and the Real Property, Probate and Trust Law Section of the 
American Bar Association. She also frequently lectures on estate planning 

administration, Pennsylvania inheritance and federal laws for taxation, and charitable giving. 
 
Altair Advisers LLC 
Anna Nichols, Director of Communications 
Tom E. Meilinger, Director of National Business Development 
 
Altair Advisers LLC provides unbiased, independent investment counsel to high-net-worth 
individuals, families and foundations. In the commission-dominated world of financial services, 
Altair stands apart as a firm committed to providing objective advice that is free from conflicts of 
interest. Altair currently serves a nationwide base of clients who have entrusted the firm to 
supervise over $4 billion of assets. The firm often describes its role as a family’s “Chief 
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Investment Officer,” providing investment advice that reflects a client’s full financial 
circumstances. The firm has a depth of experience in advising clients on myriad financial 
planning, tax planning, accounting, insurance and estate related issues and knows how crucial it 
is to integrate clients’ investment portfolios with all aspects of their financial plans. Altair and its 
principals are consistently recognized as top independent wealth managers by Barron’s, Worth, 
Forbes, The Financial Times and Wealth Manager Magazine, among others. 
 

Anna Nichols has more than 12 years’ experience in marketing, research and 
educational programming in the family wealth industry. Prior to joining Altair 
Advisers, she was the managing director for content at Family Office Exchange 
(FOX), a membership organization for ultra-high-net-worth families and their 
advisers. Anna has authored multiple studies, articles and white papers and is a 
well-known writer and speaker on a wide range of generational wealth issues. 

Her work has been published in the Journal of Trusts and Estates, Private Wealth Management, 
Family Business, and SRR magazines, among other publications. In addition, she has presented 
at numerous wealth management industry conferences, including the Schwab IMPACT 
Conference, the Family Firm Institute (FFI) International Conference, the Southeastern Family 
Office Forum and Family Business Magazine’s Transitions Conference.  
 
Previous to her work at FOX, Anna held management positions with the New York City Bar 
Association and the YWCA of New York City. Anna came to Chicago as a consultant for the real 
property probate and trust section of the American Bar Association.  
 
Anna received a bachelor’s degree from Guilford College and an MBA from Fordham University. 
She lives in Evanston, IL, with her husband and two children. 
 

As Director of National Business Development, Tom Meilinger leads business 
strategy and implementation, and enhances the prospect and client experience 
for the firm. Tom has over 30 years of executive experience in diverse industries 
focused on business management, sales development, investment 
management, banking, estate planning, financial planning, foundation 
governance, higher education administration, lobbying, coaching and consulting. 

Tom has worked extensively with executives, individuals, wealthy families, private businesses and 
public or private investments. He has a proven record of successfully leading teams of 
professionals to achieve a great client experience. Tom has been a frequent speaker at national 
conferences and coaching seminars dealing with family wealth transition planning. Prior to joining 
Altair, Tom was head of U.S. sales for BMO (Bank of Montreal) and managing director for Harris 
myCFO, an investment advisory firm. Before his work at BMO, Tom was senior vice 
president/managing director for two separate multi‐family office investment firms and served as 
an executive for a foundation, vice president for a private university and senior consultant in a 
private business consulting firm. 
 
Tom lives in Germantown, WI, with his wife and family. Tom has volunteered for many non‐profit 
organizations, including serving as trustee for his church. 
 
CFAR Center For Applied Research 
Nancy Drozdow, Principal/Founder 
Deborah Bing, Principal 
 
CFAR, originally the largest research center inside The Wharton School of the University of 
Pennsylvania, is a private management consulting firm committed to helping business leaders 
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improve performance while leveraging the best of their cultures. The firm helps leaders propel 
innovation, engage people in change efforts that increase organizational agility, and turn strategy 
into real, lived behavior.  
  
CFAR has worked for decades with large owner-led and family businesses in multiple industries 
and cultures, and across generations. CFAR was among the first to systematically seek to 
understand and help family businesses. The firm offered the first academic workshops to 
members of family businesses and was instrumental in the founding of the Family Firm Institute, a 
global educational association dedicated to improving research and practice.  
 

Nancy Drozdow is one of CFAR’s five founders and a member of the firm’s 
board of directors. She has led CFAR’s Family and Owner-Led Business 
practice for more than 30 years and has been instrumental in the development 
of CFAR’s approach to strategy. Nancy is known for her expertise as a thinking 
partner to leaders, successors and successor candidates across the family 
enterprise. Nancy helps her clients creatively identify and test options and then 
make hard choices, working through the strategies, structures, processes, 

people and metrics that can enable or stand in the way of productive action involving complex 
issues of performance, money and relationships. 
  
Nancy is a founder of the Family Firm Institute. She is also an FFI Fellow and served on the 
organization’s original board. She is past-president of FFI’s Mid-Atlantic Chapter. Nancy received 
the 2012 Richard Beckhard Practice Award from the Family Firm Institute, which annually honors 
a founding member and distinguished practitioner in the family enterprise field, recognizing 
outstanding contributions to the field of family business practice. 
  
Nancy has lectured widely on topics such as risk, competition and growth, governance, 
succession, exit and continuity, and leadership and organizational development. Her work and 
ideas have been published in the business press, including Sloan Management Review, Business 
Week, CEO Magazine, Family Business Magazine, Journal of Management Consulting, Family 
Business Review, and the New York Times. Nancy holds an MBA in strategy from the Wharton 
School of the University of Pennsylvania. 
 

Debbie Bing, Principal, is a member of CFAR’s next generation of leaders. She 
heads up CFAR’s Boston office and is a member of CFAR’s board of directors. 
She also co-leads the firm’s Family and Owner-Led Business practice group. 
Debbie’s specialty is helping family businesses and philanthropies create 
leadership, strategic and continuity plans that bridge the interests of family, 
business (when an operating company is in the mix) and its owners, across 

generations. Debbie works with senior and next-generation family members to design governance 
structures and forums that engage family members, guided by shared goals for the entire family 
enterprise. Debbie views conflict as a useful starting point for a productive exchange about 
organizational priorities and performance. She helps business leaders and executive teams build 
collaborative approaches to their most pressing challenges, particularly when managing the 
multiple pressures of mission, performance, culture, competencies and competition. 
 
Debbie is an experienced speaker and has presented to many owner-led and family business 
audiences, including the Family Firm Institute, the Council on Foundations Philanthropy 
Conference and the International Society for the Psychoanalytic Study of Organizations (from 
which she won The Bridger Award in 2008 for her paper “Crowding Out the Space: The 
Weakness of a Strong Leader”). As a second-generation owner of CFAR, she draws on personal 
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experience in working through the dilemmas of strategy and succession. Debbie holds a master 
of arts in international law and diplomacy from the Fletcher School at Tufts University. 
 
SEI Private Wealth Management 
Doug Pugliese, Director, Private Wealth Management 
 

Douglas Pugliese is Director, Private Wealth Management, for SEI’s Private 
Wealth Management business segment. In this role, Doug is responsible for 
assisting new and existing ultra-high-net-worth clients to evaluate optimal 
alternatives for monetizing their business holdings and other illiquid assets to 
create diversified, investible wealth. Doug joins the firm with more than 16 years 
of experience in financial advisory roles as a trusted senior adviser to CEOs, 

senior executives and boards of directors. Prior to joining SEI, Doug served as executive 
managing director and principal of the Northeast region for a valuation consulting and financial 
advisory firm. In this role, he was responsible for developing and driving business growth while 
managing the New York and Philadelphia offices. 
 
Previously, Doug was a managing director in the Investment Banking Division at Bear, Stearns & 
Co. Inc. In this capacity, he developed and executed strategic merger & acquisition and financing 
transactions worth more than $12 billion while based in the firm's New York and London offices. 
 
Doug has conducted business all over the world, having lived and worked for more than 10 years 
in Latin America, Europe and Africa. He also served as an officer and pilot in the United States 
Navy. He holds a bachelor of arts degree in economics and Spanish literature from the University 
of Pennsylvania and a master of business administration in finance from the Stern School of 
Business at New York University. 

 
Drexel Morgan Capital Advisers 
Lynn S. Erskine, CFA, Vice President, Senior Portfolio Manager 
Erich M. Hickey, CFA, Vice President, Chief Investment Strategist 
 

Lynn Erskine, Vice President and Senior Portfolio Manager, manages existing 
and new client portfolios and relationships, offering guidance on investment 
policy and asset allocation. She serves on the firm’s Investment Committee.  

 
Prior to joining Drexel Morgan Capital Advisers, Lynn spent more than 20 years 
in the investment management industry. Her experience includes roles with two 

boutique investment management firms as well as in the Private Client Group at Janney 
Montgomery Scott. Previously, Lynn was a principal at Rorer Asset Management, which later 
formed Managers Investment Group, where she served as Director of Asset Allocation. Lynn 
began her career at Brundage, Story and Rose (later Bessemer Trust) in New York.  
 
Lynn earned her bachelor of science degree in business and economics from Lehigh University 
and a master’s in business administration with a concentration in finance from the University of 
Houston-Clear Lake. She holds the Chartered Financial Analyst® professional designation. 

 
Erich Hickey, Vice President and Chief Investment Strategist, designs and 
directs asset management strategies and manages client portfolios and 
relationships. He serves on the firm’s Investment Committee. Prior to joining 
Drexel Morgan Capital Advisers, Erich spent 15 years in the investment 
management industry primarily working with wealthy families and family offices. 
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Most recently, Erich was president and co-founder of Spouting Rock Wealth Advisors, a 
Philadelphia-based consulting firm serving single family offices. Erich was a member of the 
investment committee and was the lead portfolio manager for family office and alternative 
portfolios. Prior to Spouting Rock, Erich was the director of investments at a single family office. 
Erich and his team managed the liquid investments for the family and advised the related 
operating companies on financing, hedging and business transactions. Erich began his career as 
a fixed income portfolio manager and trader at The Glenmede Trust Company.  
 
Erich earned his Bachelor of Science degree in biology from Davidson College. He holds the 
Chartered Financial Analyst® professional designation. 

 
Saybrook University 
Dennis T. Jaffe, Ph.D., Professor, Organizational Systems and Psychology 
 

Dennis Jaffe is professor of organizational systems and psychology at Saybrook 
University in San Francisco, and an adviser to families about family business, 
governance, wealth and philanthropy. He is author of Stewardship in Your 
Family Enterprise: Developing Responsible Family Leadership Across 
Generations, Working With the Ones You Love: Building a Successful Family 
Business and Working With Family Businesses: A Guide for Professional 

Advisors, as well as management books Rekindling Commitment, Getting Your Organization to 
Change and Take This Work and Love It, and more than 100 management and psychology 
articles. In 2005 he received the Beckhard Award for service to the field from the Family Firm 
Institute. He received his B.A. degree in philosophy, M.A. in management, and Ph.D. in sociology, 
all from Yale University, and is a licensed psychologist. 
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